
SERVICE ADVISOR 
Oswestry, SY10
Mon-Fri 8:00am-6:00pm, alternate Saturdays 8:00am-1:00pm 
COVID Secure workplace 
£23,000 per annum

West Pennine Trucks is one of six independent dealers groups across the Scania network and has 
held a Scania franchise since 1986. It is the North West’s largest privately owned, authorised Scania 
dealer group and covers the industrial areas of Greater Manchester down into the more rural 
counties of Cheshire, Staffordshire, Shropshire and mid-Wales. 

The West Pennine Trucks team provide the complete sales and aftersales support package and work 
side by side with some of the most recognisable brands in the UK. There are six depots and one VMU 
across the North West, each of which has highly trained staff together with the latest equipment and 
technology to keep customer operations running efficiently.

West Pennine Trucks is a business dedicated to putting the customer first. We work around the clock 
to make sure we don’t let our customers down. 

Summary

We are currently looking for a Service Advisor who takes pride in providing excellent customer 
service and has a passion for working with the best. Based at our Oswestry Depot you will be 
responsible for acting as a single point of contact for the customer, providing relevant, accurate and 
timely information through each stage of the service process, ensuring customer expectations are 
met and exceeded

www.westpenninetrucks.com



Responsibilities

• Work in progress (WIP) control for workshop
• Deal with customer needs face-to-face and over the phone with a professional and friendly 

approach
• MOT and service scheduling
• Updating customers with vehicle progress
• Clarify for the customer and workshop the basis for repair – Retail | Warranty | Contract.
• Check account detail and level of credit left, obtain authorisation and obtain order numbers from 

customers
• Inform customer of outstanding campaigns and arrange for work to be completed
• maximise service and parts profitability through the use of professional sales techniques
• Sell additional products, services and repair works in a professional manner
• Maximise customer awareness of all available retailer services.
• Loading workshop schedule to maximise workshop capacity utilisation
• Take responsibility to ensure customer reception area is maintained to a professional standard at 

all times.
• Assist with other duties as and when required
• Warranty Invoicing

Knowledge, Skills & Experience
• Excellent customer service skills
• Proven organisational skills
• Proven administrative skills
• Excellent interpersonal, verbal & written communication skills
• Ability to work as a part of a team
• Able to work on own initiative and under pressure
• Good working knowledge of IT and Microsoft systems (Word, Excel, PowerPoint)
• Knowledge of the automotive industry and of the Autoline computer system would be

desirable

How to apply

If you wish to be considered for this position, please contact Elizabeth Mulvany, HR Manager 
elizabeth.mulvany@scania.com  outlining how your knowledge, skills and experience fit the 
requirements of this role, and any other supporting documentation 

www.westpenninetrucks.comwww.westpenninetrucks.com




