
Work 
with 
the best.



Welcome to 
the world of Scania.

Scania is one of the world’s largest manu factu r ers of heavy vehicles and 

engines. The Scania brand has a solid global reputation among drivers 

and owners in over 100 countries. In fact, many people around the world 

would rather walk than drive anything other than their Scania. 

 And these people are rapidly growing in numbers. The demand for our 

products is increasing every day. Since fast, reliable service, close to our 

customers, is such a big part of our success, more Scania vehicles on the 

road means more Scania technicians needed in Scania workshops all 

over the world.

 This is where you come in.

Work with 
the leaders 
in heavy 
transportation.



Cutting edge technology
puts you in the lead.

Every year Scania invests millions in research and development.  

For us it is crucial to stay on the leading edge when it comes to high-

tech solutions that make our products even more cost-effective, reliable 

and easy to use. For instance, a Scania long-haulage truck has 10-15  

different computer systems linked together and communicating with 

each other. This focus on new high-tech solutions has its affect on our 

workshops, where the laptop, advanced troubleshooting programs,  

lasers and hand-held computers are just as common a sight as pneu-

matic power tools, wrenches and callipers.

 This means that our service technicians are probably the most highly 

skilled and thoroughly trained workshop staff in the business. 

Global success  
built on strong ideas.

In a world that is used to dramatic changes in global economy, with ups 

and downs following each other in cycles, it’s interesting to note that 

Scania as a company has been profitable for the last 75 years. Not only 

when business is booming, but in every single year.

 One of the main reasons behind this is our determination to have 

our business built on long-lasting ideas rather than temporary trends. 

We believe in quality and customer focus, for instance. That is why we 

have decided to offer our customers a high customization level, but at 

an affordable cost. This is possible thanks to Scania’s unique modular 

construction philosophy – a way of building trucks and buses that also 

makes them really easy to repair and service. 



Make him love you!



Karl was on his way back home to Munich, when 

the clutch started to slip. He is on a tight schedule 

and every minute in the workshop means less 

money on the paycheck. In this situation, you are 

his only hope. Or to make it simple: you have one 

hour to make him love you. Fortunately, you have 

all the skills and technology working on your side. 

Karl’s truck is also one of the easiest vehicles on  

the market to serve. Don’t be surprised if you get  

a christmas card from Munich next December.



They depend on us 
for their living.

Whether running a small bus company in Spain, delivering load after 

load of gravel on a construc tion site in Brazil or cruising down the end-

less highways of central Australia, all Scania drivers have one thing in 

common. They depend on us and our service organization for their living. 

For a driver who is also the owner of the truck (a small contractor for 

instance), being on the road means getting paid and putting food on 

the table. A breakdown means just the opposite.

 So take a minute to refl ect on most of our customers’ daily reality. 

Then think about how important your job as a Scania service technician 

can be and what role you can play in other people’s lives.

Work with 
customers 
that deserve 
the best.



Their Scania is their home.
That makes you... their family.

For many of our customers their Scania is so much more than just a 

vehicle. It’s a place of work, a home on the road, a place to eat, live and 

sleep. A Scania is a personal thing, often decorated and equipped to suit 

the driver’s individual taste. 

 At the same time, driving can be a lonely job. With this in mind, it is 

easy to understand why so many drivers and owners often see the serv-

ice technicians at their local Scania workshop as their colleagues, friends 

and closest relatives in the global Scania family. 

They expect and 
deserve the best.

For almost all of our customers, choosing Scania is no coincidence. It is a 

highly deliberate decision. They want the best. They are willing to pay for 

the best. So, of course, they deserve the best. Not only the best vehicles, 

but also the best service. 

 That is why Scania takes pride in having a global service network 

available 24 hours a day, seven days a week. Our staff is skilled, service-

minded, friendly and helpful. An effi cient team ready to take on any 

challenge. Our goal is to make all Scania drivers feel like Formula 1 

racing car drivers as they roll into the depot and get all the attention, 

all the focus and all the advice they need to get going again.



The workshop wizard!



He is the workshop wizard. The hero of the story. 

Almost a legend. In his hand, a wrench turns into 

a magic wand and the manual becomes a book of 

secret spells. Once upon a time (as every good story 

begins) he was just like you. A rookie with ambi-

tion to make an impression.  Since then he has 

travelled the Scania highway, with stops for new 

diplomas every now and then. He knows that he  

is good at his work. But he doesn’t brag about it. 

The legend itself tells his story.



It’s not only a job. 
It’s also a journey.

Every one of us starts out as a beginner. Depend ing on your background, 

there is always a way forward waiting for you with Scania. No matter 

whether you join us straight from school or after several years in the 

trade, there will always be new technology to learn, new methods and 

new challenges. 

 Our internal training and competence develop ment programs are well 

known in the business for producing some of the best technicians in the 

world.  So, rest assured, if you want to keep learning for the rest of your 

working life, Scania is the way to go.

We respect you 
for who you are.

As mentioned before, quality and customer focus are two core values 

in the world of Scania. Respect for the individual is the third. Maybe 

it’s due partly to our Scandinavian heritage, with its deeply rooted 

democratic tradition, but it is also simple business logic. We believe 

in listening to and considering every employee’s opinion, not only out 

of respect for the individual, but also because it’s a highly effi cient way 

to achieve continuous improvement. 

 This corporate culture is widely spread and is of course one of the 

main reasons behind our success. It is also probably one of the reasons 

why our people tend to stay with us for so long. 



Lets take on the future 
– together!

If you are a technician with a passion for large, leading-edge vehicles, 

high-tech inventions and high-quality workmanship – then we think the 

world of Scania is right for you. Here you will meet colleagues that take 

pride in their work, but also in listening to new ideas from new comers. 

You will meet customers that expect and deserve the best. And, perhaps 

most important of all, you will face the future as part of a winning team.

 If you share our view that work is just as much a journey as it is a job, 

then why not go all the way?

Work with 
people 
you’ll be proud 
to know.



For more information about career 

opportunities as a Scania service technician, 

please contact your closest Scania dealer-

ship. You will find it (and much more infor-

mation about Scania and our products) on 

www.scania.com.                      
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