
The position is for a Parts Advisor responsible for running front and rear parts counters and controlling stock           

movements. 

Overview 
 

TruckEast have the opportunity for a full-time credit controller 
to join our finance team in Stowmarket. The role will be  
responsible for managing the process of collecting money from 
customers for all areas of the business and ensuring it is  
correctly posted and allocated. Organisational skills are  
essential as many activities are deadline driven and sensitive 
to the customer and future business. 
 

Essential Duties and Job Responsibilities 
 

 Taking a proactive role in managing and collecting debts of 
company debtors 

 Responding to relevant customer enquiries, ensuring  
accurate query recording and reporting 

 Maintain accurate records of discussions with internal and 
external customers 

 Ensure customers pay on time and when promised, and 
promptly chasing overdue invoices 

 Negotiating re-payment plans 
 Check and allocate the receipts to the accounting system 
 Preparation of statements and all relevant information as 

required 
 Experience of EDI/PO portal invoicing processes 
 Monitoring of cash accounts 
 Review and monitoring of customer credit limits and terms, 

and trading status of accounts 
 Ensuring credit applications, customer credit checks and 

establishing new accounts on the system in accordance 
with Scania requirements 

 Maintain full knowledge of aged and queried debt on own 
ledger and review regularly with Credit Control Supervisor 

 Any other ad-hoc duties as required 
 
 
Candidate Requirements 
 

 At least 2 years experience in a Credit control position 
 Experience with dealing with a large volume of customers, 

circa 500 at a value of £2.5m 
 Able to work as part of a team 
 Well-organised, able to prioritise effectively and manage 

time to meet deadlines 
 Confident and calm telephone manner, and good written 

and verbal communication skills 
 Possess excellent accuracy and numeracy skills 
 Ability to take initiative and work under pressure 
 General Computer skills, some excel knowledge 

 

Careers 

Position 
Credit Controller 

 

Location 
Stowmarket 

 

Reporting to 
Financial Controller 

 

Salary 
Competitive                      

About TruckEast 

As one of the UK’s largest                    
independently-owned commercial 
vehicle workshop operators, 
TruckEast supports its customer 
base across the eastern counties, 
providing a full support solution from 
our 13 dealer points.  

TruckEast are an established Scania 
dealer where the premium quality of 
the products we sell is reflected right 
the way through our business – 
providing a diverse level of aftersales 
support for all makes of HGV,                      
passenger vehicles, vans and                      
agricultural and industrial vehicles. 

How to apply 

Enquiries and applications to:          
 

Anna Phoenix 
Financial Controller 
anna.phoenix@scania.com 
07415 667789 

truckeast.co.uk 


