
The position is for a Parts Advisor responsible for running front and rear parts counters and controlling stock           

movements. 

Overview 

TruckEast have an exciting opportunity for a Workshop  
Controller to join their existing team at their Wellingborough 
branch. This role will be responsible for managing the overall 
workshop operation in an efficient and productive manner. 
 

Essential Duties and Job Responsibilities 
 

 Manage the workshop operation, ensuring there is an  
efficient flow of authorised work, and that relevant internal 
/ customer documentation is completed in a timely  
manner 

 Strive to exceed depot key performance indicators at all 
times 

 Lead and motivate staff 
 Build and develop customer relationships through the  

provision of excellent customer service 
 Liaise with the parts department to ensure planned work 

is fully catered for 
 Ensure health and safety regulations and safe working 

practices are adhered to 
 Maintain a high standard of cleanliness and tidiness 
 Monitor, improve and maximize technician efficiency and 

utilisation 
 Participate in and promote all Scania GB / TruckEast  

initiatives 
 Manage key operational processes including  

administration, MOT and quality control 
 Manage all staff - monitoring timekeeping and  

productivity, authorising overtime and identifying training 
needs 

 Authorisation of O-Licence inspection documentation 
 Co-ordinating third party services to assure a  

comprehensive service is delivered to customers 
 

Candidate Requirements 
 

 Ability to work within guidelines and to strict deadlines 
 Ability to remain calm under pressure and seek solutions 

to problems 
 Ability to work as part of a team 
 Excellent written, verbal and customer care skills 
 Flexibility to undertake a wide range of tasks 
 Experience of leading and coaching or an aptitude to  

develop such skills 
 Current driving licence, lgv/hgv would be an advantage 
 Technical qualification (City & Guilds or NVQ qualified 

technician) or proven experience repairing and  
maintaining vehicles 

 Previous shift or team leadership 
 Experience with autoline  

 

Careers 

Position 
Workshop Controller 

 

Location 
Wellingborough 

 

Reporting to 
Workshop Manager 

 

Salary 
Competitive                      

About TruckEast 

As one of the UK’s largest                    
independently-owned commercial 
vehicle workshop operators, 
TruckEast supports its customer 
base across the eastern counties, 
providing a full support solution from 
our 13 dealer points.  

TruckEast are an established Scania 
dealer where the premium quality of 
the products we sell is reflected right 
the way through our business – 
providing a diverse level of aftersales 
support for all makes of HGV,                      
passenger vehicles, vans and                      
agricultural and industrial vehicles. 

How to apply 

Enquiries and applications to:       
    
Mark Dillon 
mark.dillon@scania.com 
07747 037529 

truckeast.co.uk 


