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WELCOME

CUSTOMER FIRST
By placing your interests at the heart 
of all we do, we seek to add value 
and deliver maximum customer 
satisfaction every time.

RESPECT FOR THE INDIVIDUAL
We value the views, opinions and 
expertise of our customers and staff, 
and look to be honest, open and 
inclusive at all times.

ELIMINATION OF WASTE
Right first time, on time, every time: 
quality is our watchword and guiding 
principle. 

DETERMINATION
We take pride in meeting challenges 
with innovative solutions.  No matter 
what, we always seek to resolve 
every situation in the best possible 
way. 

TEAM SPIRIT
Every employee of Haydock 
Commercials is a member of a team 
with a shared sense of direction 
dedicated to success – yours and 
ours.

INTEGRITY
As a partner to your business, we 
pledge to be open and accountable – 
winning and retaining your trust is 
key to the service we provide.

Welcome to Haydock Commercials, the provider of 
premium quality commercial vehicle services in the 
North West of England and North Wales. Our vision is 
to provide you with a reliable, professional and high 
quality service from a trustworthy partner, who gives 
true value for money whilst enabling you to focus upon 
your own core business. Consequently, we are wholly 
committed to supporting you every step of the way. 

To do this, we share Scania's core values, which 
cover every aspect of our work and interaction with 
our customers.



OUR 
ORGANISATION
As an organisation dedicated to customer service, the 
brand-values of Haydock Commercials are 
pride and trust.  Pride derives from the products, 
companies and people with whom we are associated, 
while the dependability and quality of our service 
seeks to engender trust.

The services we provide extend from pre-sales advice, financing 
and new and used sales to bodybuilder liaison and vehicle management 
services, plus a host of related activities designed to ensure your fleet 
keeps on running.

To achieve this goal, our network of depots provide round-the-
clock support.  In a word, it's all about uptime and convenience – your 
convenience.  
            
This brochure is intended to give you a flavour of what we do.  We look 
forward to meeting with you in person to tell you more about our 
organisation and the profitable partnerships we build and develop 
with our customers.



With environmental concerns high on the agenda of 
every transport operator, sustainability is a key 
element underpinning all operations within our 
organisation today.  While Scania takes steps to 
ensure its products are manufactured and function in 
the most sustainable manner possible, Haydock 
Commercials seeks to mirror this performance in 
every aspect of its own operations. 

Haydock Commercials, WARRINGTON
Our Warrington premises demonstrate our approach to 
sustainability today.

The premises have been designed 
for efficiency and sustainability 
throughout.

All water outlets are equipped with 
consumption-reducing fittings. The 
interceptors for surface water are 
also alarmed to detect spillages.  
LED lighting is motion-controlled and 
heat recovery units reuse surplus 
heat collected from the ventilation 
system.  High efficiency heating is 
provided to the workshop.

DRIVING 
THE SHIFT 

TOWARDS A MORE SUSTAINABLE TRANSPORT FUTURE

During the construction period, 
extensive use was made of local 
labour, plant and materials.  

The site's waste management plan 
saw a minimum of 96 percent of 
waste materials recycled or reused, 
and all timber used was certified 
under either the FSC or PEFC forest 
management schemes.  



THE SCANIA S-SERIES
Within weeks of its launch, the all-new Scania S-series was awarded the 
prestigious title of International Truck of the Year.  Designed for long haul 
operations where safety, performance and driver comfort are paramount, the 
S-series boasts a host of developments including highly fuel-efficient Euro 6 
engines, advanced aerodynamic styling and a spacious, generously-
appointed two-person cab with an all-flat floor.

THE SCANIA G-SERIES
The Scania G-series has been 
designed to compliment Scania 
R- and S-series models.  Available 
in low, normal and high roof cab 
format, G-series trucks provide a 
highly versatile solution to 
customers seeking a lower boarding 
point to suit a range of task and 
applications, including urban, inter-
urban and multi-drop distribution 
operations.

THE SCANIA P-SERIES
In common with all other models in 
the Scania range, the Scania P-series 
incorporates a larger surface area of 
glass, slimmer A-pillars and a 
lowered and reshaped dashboard in 
order to provide exceptional visibility 
in all situations. Primarily intended 
for local distribution operations, but 
equally at home on inter-urban and 
construction industry applications, 
the P-series cab range offers 
everything from a short day cab to a 
choice of sleeper models with low, 
normal or Highline roof. 

A WEALTH OF CHOICE

NEW VEHICLES 

THE SCANIA R-SERIES
Redesigned from the ground up, the 
new Scania R-series is the ideal 
choice for a wide range of heavy 
duty transport operations.  In 
common with all other models in 
the range, the R-series is
aerodynamically-optimised and 
equipped with Euro 6 engines which 
deliver economy and performance in 
equal measure.



A WEALTH OF CHOICE

NEW VEHICLES 
THE SCANIA L-SERIES
The Scania L-series is an entirely new low-entry cab series designed for 
urban environment applications such as local distribution, waste and 
construction.  To facilitate safe and easy access and egress, the new cab 
can be specified with automatic kneeling to give a single 440mm entry step 
on both sides of the cab.

THE SCANIA XT RANGE
The flagship Scania XT range provides transport operators working in the 
most arduous conditions with a premium choice of bespoke models.  
Available across the entire spectrum of Scania models, the Scania XT 
delivers a highly robust range of solutions for a wide variety of applications.

THE SCANIA CREWCAB
Scania CrewCabs have served emergency services around the world for 
many years.  Now completely redesigned and available in a choice of two 
lengths, the new CrewCab can carry up to eight passengers and is fully 
integrated into Scania's modular design programme.

ALTERNATIVE FUELS
Scania offers the widest choice of engines capable of operating on 
alternative fuels on the market today:  

Biodiesel – The engine runs on biodiesel as well as conventional diesel. Up 
to 66 percent carbon dioxide reduction. 

Biogas (CBG/LBG) – Scania's dedicated gas engines can be operated with 
biogas from a number of sources, such as waste. Up to 90 percent carbon 
dioxide reduction.

Natural gas (CNG/LNG) – A viable alternative to diesel offering up to 15 
percent carbon dioxide reduction. 

HVO – Hydrotreated Vegetable Oil. All Scania diesel trucks can operate on 
HVO, with up to 90 percent carbon dioxide reduction. 

Hybrid – A suitable choice for urban and suburban vehicles with a high 
frequency of stops and starts. Up to 92 percent carbon dioxide reduction. 

TAILOR MADE FOR APPLICATIONS
At Haydock Commercials we are able to draw on data gathered from 
many thousands of Scania trucks in operation around the world.  This 
data covers the entire spectrum of transport applications and, in 
conjunction with the versatility afforded by Scania's modular design 
system, is used to determine the optimal specification of the vehicles 
you require.

By matching the truck to the application, efficiency and uptime are 
maximised.  This, together with low maintenance and low whole life costs, 
contributes significantly to the total operating economy of your fleet. 



Haydock Commercials is also a used 
truck specialist, actively marketing a 
wide range of high quality pre-owned 
Scania vehicles of all specifications 
and ages with specialist sales staff 
at our Preston, Haydock, Widnes, 
Ellesmere Port and Deeside sites.

We take in any model of truck in 
part-exchange and are always 
looking to buy premium quality used 
Scania vehicles.

Our selection is fast-moving and ever-
changing – so if it's a used truck you 
need, call us first or check online at: 
www.haydockcommercials.co.uk/used

quality and variety

used VEHICLES 
TOTAL OPERATING ECONOMY

tailored servicES 

SCANIA DIRECT
Scania Direct is a nationwide 
initiative designed to help operators 
source and acquire used Scania 
vehicles in the most convenient and 
simple manner possible.  By 
providing a single point of access to 
the entire UK Scania dealer 
network's used vehicle stock, Scania 
Direct offers the widest choice of 
quality pre-owned Scania trucks 
available on the market today.

Scania Direct is backed by Scania's 
dedicated Used Vehicle app – 
download yours now from Apple's 
App Store (IOS) and Google Play 
(Android)

CONNECTED SERVICES
Since 2011 all Scania trucks have been supplied with a complimentary ten 
year subscription to Monitor, Scania's entry-level telematics system.  This 
enables driver and vehicle performance to be measured and monitored, with 
weekly reports automatically provided by email.  

For a greater degree of analysis, 
Scania's Control package provides 
24/7 access to key fleet details, 
while Scania's Data Access package 
enables the integration with 
telematics from other manufacturers.

Typical benefits achieved through 
the use of our telematics solutions in 
conjunction with a driver 
development programme are a ten 
percent fuel saving, a corresponding 
reduction in wear and tear, a 
reduction in incidents and accidents 
and less driver stress.

In addition to driver and vehicle 
performance, the connected services 
we provide include remote 
tachograph downloads, 
vehicle/mobile asset tracking, and 
communications with the driver via 
the truck's inbuilt infotainment 
system.

DRIVER DEVELOPMENT SERVICES
A professional vehicle handover and complimentary 
driver familiarisation by our in-house Driver Development 
Consultant are all part of the service when you buy a 
new truck from Haydock Commercials.  

Our Consultant is available at a reasonable daily rate to 
deliver tailor-made courses for individuals or groups of 
drivers.  And to ensure the benefits are maintained over 
the long term, our on-going coaching service provides a 
regular point-of-contact for your drivers with our 
Consultant to review performance and targets. 

DRIVER CPC TRAINING
Haydock Commercial Vehicle Group is an accredited 
Driver CPC training provider.  That means we can help 
your drivers by providing the on-going periodic training 
they need to meet their obligations under Driver CPC 
legislation. 

What's more, we can offer off-the-shelf training courses 
or bespoke packages designed to meet the specific 
needs of your organisation.



In addition to a warm welcome, every Haydock 
Commercials location promises excellent service, first 
class facilities and fully trained personnel dedicated to 
providing you with the best possible customer 
experience every time. 

To fulfil this promise, each of our branches provides the 
following range of core services:

our locations
WARRINGTON          PRESTON SCANIA          WIDNES SCANIA 
ELLESMERE PORT SCANIA          DEESIDE TRUCK SERVICES

All makes service and repairs
Inspection, service and full repair and maintenance packages tailored to 
customer needs
24-hour opening Monday to Saturday
MOT preparation and presentation
Diagnostic services for all makes
Accident management and repair
Secure parking, subject to availability
End of contract return condition repairs (all makes)
Trailer service, repairs and tailored maintenance contracts
Tachograph calibration and repairs
Speed limiter calibration and repairs
Tail-lift servicing and LOLER testing (Warrington, Widnes 
and Preston only)
Scania Industrial and Marine Engine repairs 
Air-conditioning service and repairs
Josam laser steering alignment
Scania parts 94 percent first-time pick
Next day Scania VOR parts service
Fully equipped roadside assistance vans
24/7/365 roadside assistance 
Auto chassis lube fitment
Trailer parts
PTO fitment and repairs
Driver training
Driver CPC training
Welding and fabrication
Bus and coach service
Workshop management
Parts delivery service
Brake testing
Steam cleaning



haydock 
commercials
warrington
Our flagship depot and company headquarters, Haydock 
Commercials Warrington is ideally located on a 3.25-acre 
site at Omega North, Warrington just off two of the UK's 
major motorways; the M62 (J8) and the M6 (J21A). 

The facilities include an eight-bay workshop, four-bay environmental station 
and an extensive secure commercial vehicle parking area.  The branch 
provides a full range of all-makes servicing, repair, maintenance and parts 
services together with new and used truck sales and is open 24-hours 
throughout the week from 06:00 Monday to 12:00 Saturday.

"Haydock Commercials don't just sell 
us trucks, they're a service provider 
who focuses on delivering a high 
quality service which enables us to 
keep our fleet on the road – and that 
plays a key part in helping Mark 
Thompson Transport deliver first 
time, on time, every time.”

Mark Thompson
Managing Director
Mark Thompson Transport

"Haydock Commercials provide us with 
flexible out-of-hours service, which in turn 
enables us to deliver a flexible service to our 
customers.  That, together with the 
consistently low-whole life costs we see 
from our all-Scania fleet, is key for us."

Gary Fisher
Director
J. Fisher & Sons Limited



preston 
scania

"Preston Scania do a first class job for us 
every time.  Whenever they call for feedback, 
we score them ten out of ten in every respect 
– it's as simple as that!"

Richard King
Managing Director
Richard King Haulage Limited

Housed in seven-bay 
workshop premises at 
Walton Summit Centre just 
off junction 29 of the M6, 
Preston Scania serves the 
north Lancashire and Fylde 
coast areas as well as 
being the gateway to the 
north of England.  

Our service technicians and parts 
specialists provide a comprehensive 
commercial vehicle repair and 
maintenance service and also 
specialise in tipping gear.  

In addition, we can offer a full 
accident management service in 
conjunction with our local partners.  
The depot opens 24-hours 
throughout the week from 07:00 
Monday to 12:00 Saturday.

"As both a customer of Haydock 
Commercials and the main contractor of its 
Warrington site, we are really impressed 
with their attention to detail in every 
respect.  As an operator we get great 
customer service, and as the contractor I 
can confirm the company's commitment to 
sustainability is quite exceptional." 

Colin Carefoot
Managing Director
Walter Carefoot & Sons (Transport) Limited



widnes 
scania

"Widnes Scania are 100 percent helpful – they go above and beyond every 
time. They communicate really well with us and maintain our vehicles out-of-
hours. That's a great advantage for us, a real boost for our business."

Andrew Howdle
Training and Quality Manager
Birway Garage

Based on the busy 
Halebank Industrial Estate 
on the outskirts of Widnes, 
Widnes Scania has a full 
complement of Scania 
trained service technicians 
and parts specialists.  

The four-bay workshop offers a wide 
range of commercial vehicle 
services, including full accident 
management, trailer servicing and 
repairs and parts delivery.  The 
branch is also a tail-lift specialist and 
provides LOLER testing.

As with all our service locations, 
Widnes Scania is open 24-hours 
throughout the week from 06:00 
Monday to 12:00 on Saturday.

"We are now taking trucks from Widnes Scania complete with seven 
year repair and maintenance programmes – that's how committed we 
are to the Scania brand and the high quality, helpful service provided 
by the team at Widnes and Haydock Commercials."

Vic Floyd
Transport Manager
S. Norton & Co. Ltd



ellesmere port 
scania
Ellesmere Port Scania is an impressive bespoke 
commercial vehicle service centre built on a four acre site, 
complete with three petroleum regulations service bays, a 
dedicated tachograph and speed limiter calibration bay 
and five other servicing bays.  

"We've been with Haydock Commercials for more than 20 years.  Their 
Ellesmere Port depot feels like part of our team, an extension to our business.  
We're all working to the same goals; they are extremely safety-conscious and 
cost-efficient – which is exactly what we and our customers are looking for."

Open 24-hours throughout the week from 06:00 Monday to 13:00 Saturday, 
Ellesmere Port Scania is here whenever you need us.

Andy Morris
Team Leader
DHL Supply Chain



deeside truck 
services

"It's no good making the best truck if you can't back it up with excellent service.  
But Deeside Scania do exactly that.  The team are always friendly, helpful and 
accommodating – it just makes you want to keep dealing with them."

Among the facilities on Pinfold Lane 
are Josam steering alignment 
equipment, roller brake testing, 
tachograph and speed limiter 
calibration as well as a complete 
range of support services for Scania 
operators together with a full 
accident management service 
provided in conjunction with our 
local partners.  

In addition, Deeside Truck Services 
is a Scania industrial and marine 
engine specialist, a welding and 
fabrication specialist and provides a 
full PTO service, including walking 
floors.

Lee Baynes
Owner
Baynes & Son Haulage

From its base in Alltami, Flintshire, Deeside Truck 
Services provides an important range of support services 
for operators in north Wales.

The depot is open 24-hours 
throughout the week from 06:00 
Monday to 12:00 Saturday.



Protect your investment in Scania by backing it with a Scania 
Support Programme.  Whether it's to cover an entire fleet or a single 
vehicle, we can provide a programme that's right for you – and we'll 
manage every aspect of its operation too. With a Scania Support 
Programme you benefit from our expertise every time. That means 
service you can rely on, delivered by fully trained Technicians, and 
only Scania authorised parts used throughout.

There are four standard Scania Support Programmes to choose 
from, each of which provides a progressively higher level of cover:  

O-Licence Protector
The Scania O Licence Protector programme gives the reassurance of 
compliance with all Ministry inspections, annual MOT, tachograph 
calibrations, document filing and defect reporting.  This programme 
features unlimited term or distance for vehicles aged over 24 
months.  To further enhance this programme, trailers and ancillary 
equipment can also be included.

Service Only
The Scania Service Only programme gives you the peace of mind 
that all required maintenance is carried out to manufacturer's 
guidelines and ensures that your operator's licence is protected.  
This programme features unlimited term or distance and is available 
for all vehicles and includes all Ministry inspections and annual 
certification.

Service Plus
The Scania Service Plus programme provides comprehensive 
maintenance to manufacturer's guidelines and ensures protection of 
your operator's licence.  The programme features unlimited term or 
distance and includes all Ministry inspections and annual 
certification.  This programme is designed to include any 
supplementary requirements, such as voluntary brake test, 
tachograph calibration or specific component replacement such as 
brake relines or clutch replacement.

Repair and Maintenance
Available for all vehicles and includes comprehensive product cover 
against original component failure or wear and tear, subject to 
age/mileage and a pre-contract inspection.  Coupled with all 
servicing carried out to manufacturer's guidelines and the peace of 
mind of protecting your operator's licence, all Ministry inspections 
and annual certification are included. To further enhance this 
programme, trailers and ancillary equipment can also be included.

Alternatively, we offer a range of bespoke solutions to meet 
individual needs and requirements.

the best possible service

Scania 
support 
programmes 



FIXED PRICE REPAIRS
A Fixed Price Repair from Haydock 
Commercials means known costs 
with no hidden surprises as the price 
we quote is the price you pay.  

We are proud to offer this 
transparent and ground-breaking 
service, which has been pioneered in 
the UK by Scania.  

Today, the programme is bigger and 
better than ever with a wide selection 
of jobs covered, including all Scania 
small, medium and large services. 

ANCILLARY SERVICES
Enjoy extra convenience by having 
us install, maintain and service all 
your ancillary equipment, such as 
fridges, tail-lifts, wet kits, roller 
shutter doors, air-conditioning or 
passenger lifts.  Legal compliance 
and safety certification, including 
weight and LOLER testing, is 
included as are all makes of ancillary 
equipment and any items fitted to 
trailers.

TANKER SUPPORT SERVICES
Ellesmere Port Scania provides a 
complete tanker support service 
covering all aspects of tanker 
maintenance for all types of tankers.  

As part of this, a comprehensive 
range of safety and testing services 
for petroleum and ADR tanker 
operators is offered through our 
specialist Petroleum 
Regulations/ADR workshops.

TRAILER PARTS AND SERVICES
With 16,000 trailer parts integrated 
into the Scania parts supply system, 
covering all makes and types, we can 
access any items required quickly 
and efficiently.  

So in addition to maintaining your 
trucks, we can look after your trailer 
fleet too – which makes perfect 
sense in terms of adding 
convenience, reducing 
administration and minimising 
downtime.

ACCIDENT MANAGEMENT
As part of Scania's Accident 
Management and Repair network we 
can take care of every aspect of 
accident scenarios, from dealing 
with the aftermath of the incident 
itself right through to returning your 
vehicle to the road quickly and 
safely.

Getting your driver home, salvaging 
the load, dealing with third parties 
and insurance companies and 
repairing the vehicle; all are part of 
our all-encompassing accident 
management and repair service.

SERVICE EXCHANGE
Re-engineered to the original 
specification with excellent 
availability and backed by a full 
warranty; that's the Scania Service 
Exchange programme.

Designed to preserve and protect 
your investment in Scania, our 
Service Exchange programme 
enables your vehicle to be restored 
to its optimum condition quickly, 
cost-effectively and efficiently. 
 

SCANIA OIL
Choosing the right lubricants can 
make a significant contribution to 
overall operating economy – that's 
why Scania went to great lengths to 
develop its own range of engine, 
gearbox and axle oils. 

With Scania Oil we can guarantee 
the quality of your oil, thereby 
helping to prevent wear and protect 
and prolong the life of your vehicles.

WORKSHOP CONSUMABLES
To make the sourcing of workshop 
components as simple and 
convenient as possible, our 
consumables programme adds more 
than 6,600 quality items to our 
product portfolio at exceptionally 
competitive prices.



HEAD OFFICE AND DEPOT

Haydock Commercial Vehicles Limited
Unit 4, Lockheed Road
Burtonwood
Warrington
WA5 4AH

Telephone: 01942 714103

DEPOTS

Ellesmere Port Scania
North Road
Ellesmere Port
Cheshire
CH65 1BW

Tel: 0151 355 0199

Preston Scania
Four Oaks Road
Walton Summit Centre
Bamber Bridge
Preston
PR5 8BW

Tel: 01772 698811

Widnes Scania
Pickerings Road
Halebank Industrial Estate
Halebank
Widnes
WA8 8XW

Tel: 0151 423 8601

Deeside Truck Services
Pinfold Lane
Alltami
Flintshire
CH7 6NY

Tel: 01244 547202

How to
find us



All information correct at time of publication.  Not all specifications available in all 
models. For latest details, please check with your local Haydock Commercial 
Vehicles Group branch.

PUBLISHED BY
Haydock Commercial Vehicles Limited
Unit 4, Lockheed Road
Burtonwood
Warrington
WA5 4AH

Telephone: 01942 714103
Email: enquiries@haydockgroup.co.uk
www.haydockcommercials.co.uk
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