YBEOOMJIEHUE 3A MOBEPUTENHOCT

fata 01.12.2020
Aktyanusauusa 5.0

3aunTaHeTo Ha NMYHOCTTa € OCHOBHA LEeHHOCT 3a Hac B CkaHus. ToBa e ocHoBarTa,
BbPXY KOATO CU B3ammopenctesame ¢ Bac, B kayecTtBoTo B Ha Hall MHOroysakaBaH
KNWEeHT, Boda4Y Ha HaliMTe MNPEeBO3HN CpeacTBa, CbTPYAHWK B HawaTta rrnobanHa
opraHusauus, gosepeH 6u3Hec NapTHbOP/OOCTaBYMK WM MOCETUTEN Ha HawwuTe
yebcawnT, ocumcu, crpagun, CepBu3nN Unu cbomTus.

AoMunHuctpatop Ha gaHHu e Ckanus bbnrapua EOQL, apyxectBo perncrtpvpaHo B
Tbproeckna percTbp KbM AreHumdata no snmcsanusTa ¢ EMK 121796861.

Bb3MOXHO € Aa nma M3KMYeHss U ako MMa TakumBa, Lie rv npeacrtaBum Ha Baweto
BHVYMaHWMe.

Korato B HacTosLWOTO yBegoMSieHMe 3a NOBEPUTENHOCT ce nocoysa ,Hue“, HawuTe"
UM ,Hac“ no-gorny, OCBeH ako He e ynomeHaTo gpyro, ce uma npegsug CkaHus
Bvnrapua EOO[ kaTto agMUHUCTPATOp Ha AaHHMW.

Hvue o6pabotBame Bawute nu4yHM p[daHHM B CbOTBETCTBME C  MPUITOXMMOTO
HauMOHanHo 3akoHogaTencTtso M npu cnassaHe Ha PernameHTt (EC) 2016/679 Ha
EBponenckus napnameHT 1 Ha CbBeTa ot 27 anpun 2016 roanHa OTHOCHO 3awuTaTa
Ha U3n4eckMTe nuua BbB Bpb3ka C 06pabOTBAHETO Ha JIMYHW OAHHU M OTHOCHO
cBOOOAHOTO ABWMXKEHMEe Ha TakmBa AaHHM (OO, pernaMeHT OTHOCHO 3alumMtarta Ha
AaHHuTe - “GDPR?).

MoxeTe Aa ce CBbpXeTe C Hac Ha agpeca HM No cepanuiue v ynpaBrneHue:

c. lepman 1186, CtonuyHa ob6wwuHa, panoH “lMaHyapeBo”, yn. “MaHacTupcka
BoaeHuua“ Ne 5, OmHocHo: 3awuma Ha nu4yHuU aHHU

umenn bg.privacy@scania.com

TenedoH +359 2 970 54 00 3a 8pb3ka cbc Criyxxumern 1o 3awuma Ha daHHUmMe

Hwne cbbupame Bawm nnyHn gaHHW, KoraTto ToBa € Heobxoammo, 3a aa:

e [OCTaBsIME HalLUMTE NPOAYKTU U YCIyru;

e OKasBaMe Nogkpena v nomoLy npu ynotpebarta Ha HaLWUTe NPOAYKTU U YCIYTW;

e V3MbIIHSBaMe M NpocreasiBame JOroBOPHUTE 3a4b/MKEHUs OT Hala 1 oT Bawa
cTpaHa;

e V3MbIIHSBaMe 3aKOHOBM 3aAb/DKEHUS U 3aKOHHW WUCKAHUSI OT KOMMETEHTHU
npaBonpunarawjyu opraHu, Haas3opHW M ApPYrM opraHu 3a ynpaereHue wu
KOHTpOrT;

e V3MbIIHSBAMe 3aKOHOBW 3aAbl/KEHUss [a ce rapaHTupa npunaraHeTo Ha
MEepKUTE CpeLLly M3NMpaHeTo Ha napu U pMHaHCMpPaHETO Ha TepopU3Ma;

e npegocTaBaAMe WHOPMaUUS 3a HawKUTe MNPOAYKTU W YCNyrn, KakTo U
npeacTosLLM MepPOnpUATHUS;

e nogobpsiBamMe KayecTBOTO U YCbBbPLUEHCTBAME HalUMTE NPOAYKTU W YCryru,
KaKTO M HallaTa opraHusauusi.




CTtpemnm ce BuHaru ga obpaborsame, cbxpaHaBamMe U 3awmMTtaBame BawwuTte nuyHm
AaHHW C yBaXKeHne 1 noyTeHocT. MNMoHsKora nanon3same goBepeHn 6usHec NapTHbOPM,
KOUTO HW CbAENCTBAT Npy AOCTaBKa Ha Hawwm NpoaykTn u ycnyru. B cnyyante, koraTto
TpsibBa ga cnogenum Balum gaHHM ¢ Hawm GusHec NapTHbOPW, HUE M3MUCKBaMe Te Aa
Ce OTHACAT KbM TSAX CbC CbLLOTO YBaXEHMUE M NOYTEHOCT, KaKTO HUE.

C ToBa yBe4oOMIEHME 3a NMOBEPUTENHOCT BUXMe uckanu aa Bu MHopMmnpame, Kakeu
NUYHU OaHHKM obpaboTBame, 3aLlo ro NpaBuMM U kak rapaHTMpame, Ye BawwuTte npaBa
1 BawaTa noBepuTeNHOCT ce cnasBaT M 3aluTaBar.

NMpomeHn B yBegOMMEHUETO 32 NOBEPUTENHOCT

YBEe4OMIEHNETO 3a NOBEPUTENHOCT MOXE Aa Ce NMPOMEHU C TeyeHue Ha BpemeTo. B
TakbB cnydan, we nybnvkyBame akTyanuampaHa Bepcust Ha Hawwma yebcant
www.scania.bg AkoO NpomMeHuTe ca CbLUecTBeHU, Buxme MOrnn aa ce cebpem ¢ Bac
no MMewnn, 3a ga BM yBeAOMUM. AKO He CTe CbIfacHuM C nNpomeHuTe, TpsbBa ga Hu
yBegomute HesabaBHO Ha wumenn: bg.privacy@scania.com v ga cnpete pga
n3nonseaTte HalmTe YCnyrn, ako ToBa € Bb3MOXHO C e€AHOCTpaHHOoTO Bwu
BoneussieneHune. lNpenopbyBame BM NeEpUoOaUYHO Aa npernexaarte YBe4OMITIEHUETO
Ha Hawwna yebcanWT u Korato e HeobxoouMmo Oa pedepupaTe KbM akTyanHata my
BEpCUS.

YECTO 3AJABAHU BBITPOCH

1 CkaHuna cnopgensi NI MOUTE FINYHU OAaHHU C TPeTHn
cCTpaHun?

3a ga ocurypmm Haﬁ-,ﬂOGDMTe npoaykTn n ycriyru, Hme n3non3samMe Haularta rnobanHa

opraHusaums n rmobanHa mpexa OT AOBEPEHN NapTHLOPKU. ToBa 0O3Ha4aBa, Y€ MOXEM

nepuoanMyHo ga crniogensimMe Balwm gaHHM (BCUYKM Mnm YacT oT Tx) ¢ [pynata Ha
CkaHus, KakTo 1 ¢ AoBepeHn BM3HEC NapTHLOPW, KOUTO HX Nomarar.

TunnyHUTE NpUMeEpPK BKITKOYBAT:

e AKO M3BbpLUBATE MOKYMNKa Ha CTOKM C AOCTaBka A0 noco4veH oT Bac agpec, Hue
cnogensiMe HSKOM AaHHU C NapTHbOPU, KoUTo obpaboTeaTt nnawaHeTo Bu nnu
N3BbpLUBAT JOCTaBKaTa.

e Hwne wmoxem pa obOpabotrBame Bawwm paHHu B WT-cuctemmn, Kouto ce
paspaboTBart, 4OCTaBAT UMM XOCTBAT OT HaLUM BbHLWHN UT-napTHbLOpM.

e Hue moxem pga u3non3Bame TPETU CTpPaHM, KOUTO Aa HU nomMorHat aa
opraHusMpame MeponpusaTusi, B KOWUTO YyyacTBate, ga Bu ocurypum
HacTaHsiBaHe, TPaHCMNOPT U T.H.

e KoraTto ce CBbpXETE C Hac 3a OKa3BaHe Ha ycryra no NbTHa NOMOLL, HNE MOXe
Aa cnogenum Bawm gaHHM ¢ TpeTn cTpaHu, Kato Hanpumep dupma 3a NbTHa
nomMoLy, penaTtpupaHe un ap.

e Korato Hawwmat knuneHT (Bue wunu Bawwmar pabortogaten) pewwv ga nonyyu
ycriyra OT KOHKpeTHa TpeTa CTpaHa, KbOeTo ce U3MNoN3BaT AaHHWU, CBbP3aHn C
BOJa4a M NPeBO3HOTO CPeaCTBO.

e Korato Hawmat knveHT (Bue vnu BawuaTt pabotogaTten) npegocrtaBy SOCTbN
3a crnogensiHe Ha AaHHM C OOCTaBYMK Ha HaOCTpoOMKa, KOMMOHEHT unu apyr
NPOAYKT.

e Korato npaBum m3cnegBaHusi U paspadboTkn, MOXeM Oa cnogename AaHHu ¢
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YHUBEPCUTETU, U3CNEAoBaTENCKN LLEHTPOBE UK APYrY HaaeXaHW NapTHLOPW.

e Moxe cblLO Taka Aa cnogenvum Bawwm gaHHM ¢ ny6nvyHM opraHu, ako ToBa ce
M3McKkBa OT 3aKOHaA WNM € Hanuue WCKaHe CbC 3aKOHOBO OCHOBaHWe OT
KOMMNETEHTHN MpaBonpunarawiyM opraHW, HaA30pHWM WNW OpYrM opraHu 3a
ynpaBneHne 1 KOHTPOS.

2 Kbaoe CkaHusa obpaborBa mouTe faHHU?

CkaHus e rmobanHa KkomnaHus, ocbluecTBsiBalla genHocT B Haa 100 abpxasu. 3a aa
npegocTaBMM Han-gobpuTte NpoaykTu M ycnyru, HMe u3nonssame Hawara rnobanHa
opraHusaums u rnobanHa Mpexa OT LOBEpeHU NapTHbOpU. ToBa O3HaYaBa, Ye MoXxe
noHsikora ga usbepem ga obpaborsame Balum gaHHM (BCUYKM UK YacT OT TAX) B UK
n3BbH EBponenckusi cbio3 M EBponenckoto MKOHOMMYECKO npocTpaHcTeo (EWUIT).
Korato npaBum TOBa, HME BUWHArM crasBame CblUeCcTByBaliMTe pasnopendu u
rapaHtupame, Yye BawwvTte gaHHu ce obpaboTBaTt u ynpaensiBaT MO CUTYPEH HaYWH.
Ako Bawmte pgaHHM ce npexsBbpnaT m3BbH EBponenckna cbuio3 u EWUM, ToBa ce
M3BBbpPLUBA C MOMOLLTA Ha NOAXOASALLUM TpaHCEPHN MEXAHU3MU.

B TO3u koHTekcT ,Ob0paboTBaHe" 0O3HayaBa BcCAka ornepaumsa UM CbBKYMHOCT OT
onepauuun, u3BbpLUBAaHA C JMYHU [aHHU WM HAbop OT NUYHM [daHHM Ypes
aBTOMaTMYHWU WNW OpYrM CcpeactBa Kato cbOupaHe, 3anucBaHe, OpraHu3upaxe,
CTPYKTYpupaHe, CbXpaHeHue, aganTupaHe unm npomMsiHa, U3BnuyaHe, KOHCynTupaHe,
ynotpeba, paskpvBaHe 4pe3 npegaBaHe, pasnpocTpaHsaBaHe WNU APYr HayuH, nNo
KOWTO OaHHUTEe cTaBaT AOCTbIMHW, NoapexaaHe unm KOMOuHupaHe, orpaHu4aBaHe,
N3TpMBaHE UINKN YHULLOXaBaHe.

3 Kak 3awmTtaBaTte MoutTe AaHHU?

Huwe ce aHraxupame pa 3sawutaBame Bawwute paHHW. [lpegnpuemame BCUYKK
Noaxoasim U pasyMHU MpaBHU, TEXHUYECKN N OpraHN3auNOHHU MEPKM 3a CUTYPHOCT,
3a 4a 3aWnTuM agekBaTHO NMUYHUTE OaHHKU, KOMTO obpaboTBame.

Hawute Mepku 3a curypHocT GuBat HenpekbCcHaTo NoaobpsiBaHN B CbLOTBETCTBUE C
YCbBBLPLUEHCTBAHETO HA HANNYHUTE NPOAYKTU U YCIyrn, CBbP3aHN CbC CUIYPHOCTTA.

4 3a KaKbB CPOK CbXpaHsiBaTe MOUTE AaHHN?

CneundunyHuTe genHoctn no obpaboTBaHe MmaT CBOWM MHAMBMAYanHW CPOKOBE 3a
CbXpaHeHMe Ha OaHHW, NPUIIOKMMWN KbM TAX, CbIMACHO NPaBHOTO OCHOBaHWE w/vnu
uenta Ha obpabotBaHeTo. Cbobpa3HO ToBa HWe cBeXgame OO0 MUHUMYM WK
nstpueame BawwmTe gaHHW BeaHara WoM He ca Heobxoaumu, 3a ga:

e U3MbHMM HalIMTe SOrOBOPHMU 3a4bIhKeHus KbM Bac;

e U3MNbMHMM LenTa, 3a KOATO Te3n JaHHU ca CbOpaHu;

e UN3MbJ/IHAM HalLUMTE 3aKOHOBM 3a4bIDKEHMS,

e YNPaXXHUM 1 3aLUTUM HALUNTE 3aKOHHN UHTEPECH.

3a noseve VIH(*)OpMaU,I/Iﬂ, BNXTE CbLO TakKa AOMbJIHUTENHUTE YyBEOAOMINEHUA 3a
NnoBEPUTENTHOCT OTHOCHO KOHKPETHW MpOAYKTU U yCnyrun, onncaHna Ha ycriyrm uium
NOMIUTUKN OOCTBLMHM HA WWW.Scania.com n www.scania.bg.

5 KakBu ca moute npaBa?
1. MpaBo Ha gocTbN
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MoxkeTe Oa nauckarte U3BreYeHne OT pernctbpa, Koeto aa Bm nokaxe, kakeu Bawwm
AaHHK obpaboTBame.

Cnep kato npoBepyM 1 NOTBbPAUM BalwaTta camonuyHOCT (3aKOHOBO 3agbliKeHne 3a
obpaboTBaHe Ha §nMYHM [aHHM), u3BneveHneto we Bu O6bae npegoctaBeHo
HaaneXHo, Mo 3alUTEH HAYUH.

3a pna nouckarte nHdopmauusa 3a BawmTte nnyHM gaHHW, MOMsi CBbPXKETE Ce C Hac Ha
nmenn bg.privacy@scania.com

2. MpaBo Ha KopurupaHe

Bvue umate npaBo no BCAKO Bpeme fa KopurmpaTe Bawarta wHdopmauma, ako
cyuTaTe, 4e T € HeTovyHa, HeakTyanHa WM HenbfHa, B TOBa 4UCNo [Ja
npomeHuTe/akTyanuanpate Balwute MapKeTUMHroBu npegnovvMTaHud, 3a pga cre
CUrypHK, Ye pasnonarame ¢ TovyHa MHdopMauusa 3a Bac. Monga cebpxeTe ce ¢ Hac,
KaTo n3nonaeaTte JaHHUTE 32 KOHTAKT, NOCOYEHN B HACTOSALLETO YBeAOMIIEHUE.

3. MNpaBo Ha 3annyaBaHe
Bune moxete ga m3uckate, 6e3 nanuwHo 3abassHe, Bawmnte nuyHm gaHHu ga 6vaat
3ann4yeHun, ako ca Hann4yHM HAKOW OT crnegHuTe obCcToATEeNCTBA:
e aKO JaHHUTE BeYe He ca Heobxoammu 3a uenute, 3a KOUTOo ca CbbpaHu;
e aKO CTe Bb3pasunu cpelly obpaboTBaHe Ha JaHHM M HAMame LPYrn rnpaBHU
OCHOBAaHMSA, Ha KOUTO Ja ce OCHOBaBa TO;
e aKO TAXHOTO obpaboTBaHe ce OCHOBaBa eAMHCTBEHO Ha BaweTto cbrnacue m
Bue oTTernute ToBa cbrnacue;
e aKO 3anM4yaBaHETO € HeobXoaAMMO 3a U3MbITHEHMETO Ha 3aKOHOBO 3abIMKEHME.

4. lNpaBo Ha Bb3paxeHune

BuHarn umate npaBo ga Bb3pasuTte cpelly obpabotBaHeTo Ha Bawwm nuyHu gaHHuM 3a
ANPEKTEH MapKeTuHr. ToBa e abconTHO NpaBo, KOETO O3HavaBa, Y€ ako Bb3pasuTe
NN ce OTNULLIETE aKTMBHO OT MMEWNST KOMYHWKaUWS, HWe Le npekpaTtuMm BCsKa Mo-
HaTaTblHa ynoTpeba Ha Baww gaHHu 3a AMPEKTEH MAPKETUHI, NOCPEACTBOM BCUYKU
nnn n3dpaHu kaHanu, cbobpasHo BaweTo Bb3paxeHne nnu 3asBeH 0TKas.

Buxme mornu ga nanpaiwiame cbobLeHNS, N3UCKBAHM MO 3aKOH MM Heobxoaumu, 3a
Aa Bu nHdopmmnpame 3a npomeHn B NPOAYKTUTE U YCNYrMTe, KakTo U B YCNOBKSTA 3a
N3NON3BaHETO U/MNK NPeoCTaBsAHETO UM. Te3n CbobLIeHnATa 3a NPOAYKTM U YCryru
HAMa [da BKMHOYBAT MPOMOLMOHANHO, PEeKNaMHO CbAbPXaHME U He W3UCKBaT
npegBapuTENHO cbrnacue, Korato ca u3npateHn nNo MMenn UNu TEKCTOBO CbObLLIEHNE.
ToBa ce oTHaca M OO M3BecTUs 3a 0Ge30nacHOCT Ha MNPOAYKTUTE, KOMTO ca OT
XN3HEHOBaXXHO 3HayeHMe 3a Bac kaTo KNMeHT wmnu BOAa4Y Ha Hawe npPeBO3HO
CcpeacTBo.

MNMpeycTtaHoBsiBaHe 06paboTBaHETO Ha AAHHU 3a AUPEKTEH MapKeTUHT

e Moxe ga cnpete noflydaBaHETO Ha MapPKETUHIOBM MMEWNN OT Hac MO BCHAKO
BpeMe, KaTo KIMKHEeTe BbpXy Bpb3kata ,OTnuceBaHe® B gonHata 4acT Ha
HalUTE UMEWNM;

e Hwue we cnpem ONPEKTHUSA MapKETUHI KbM Bac, ako U3npaTtute no efiekTpoHHa
nowa Bawara 3aaBka go bg.privacy@scania.com ;

e Mons, oObpHeTe BHMMaHWE, 4Ye MOXe da npoabikuTte [a nonyvaeaTe
CcboOLLUEHNA 3a KpaTbk nepuoa OT BpeMe, cneg  Kato  NpoMeHuTe

npegnovynTaHnAaTa Cu, 4OKaTo 06pa60TBame 3asaBkaTa Bu.
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Mwmate npaBo Aa Bb3pasuTe cpewly obpaborBaHe, 6asvpaHO Ha HaWW NErNTUMHMU
nHTepecun. B To3n cnyyan, TpsibBa gaa nocounte NoapobHO cpeLly KakBO Bb3passiBaTe
1 3aLo.

Huve we npekpaTtMm no-HaTaTbliHO 0OpaboTBaHe Ha Balwm gaHHW, ako He U3MOXUM
ybeouTenHu NermTMMHM OCHOBaHMS 3a 06paboTBaHETO, KOMTO MMaT NPUOPUTET Npen
WHTepecuTe, npaBaTa M cBOOOAUTE Ha OTOENHUS WHOMBWA, UMW HE MOKaXeM, ye
0b6paboTBaHETO OT Halla CTpaHa € 3a YCTaHOBsBaHe, YNpaKHsABaHe WNn 3awuTa Ha
3aKOHOBW NPEeTEeHUUN.

5. lNpaBo Ha orpaHnyeHue
Bue nmaTte npaBo ga nouckate BPEMEHHO OrpaHMyaBaHe Ha 00paboTBaHETO Ha
nn4Hn aaHHK. O6paboTBaHETO MOXE Aa Ce OrpaHnyum B CriegHUTE CUTyaunmn:

e Korato cuntarte, 4ye Bawmte gaHHM ca HETOYHM U CTE U3NCKANWN KOPEKUMsi OT
Hac. ToraBa MoxeTe ga novckate obpaborBaHeTo Ha Bawwnte gaHHu ga 6bae
OrpaHU4YeHo, A0KaTO YCTaHOBUM Aanu BalumTte aHHU ca HETOYHY;

e Korato cuutate, ye obpaboTBaHETO Ha [JaHHM € HenpaBOMEpPHO, HO Bue He
XenaeTte 3anuyaBaHe Ha JaHHMTE, a BMECTO TOBa MckaTe ynotpebara Ha Teau
AaHHU ga 6bae orpaHuyeHa;

e Korato nckate BawuTte gaHHn ga moraT ga onpenensT, Hanarat U3nblHEeHNETO
UNn 3awmuTaBaT 3aKkOHOBM NPETEHLNKN, OOPU aKO BEYE HE Ce HYXOaeM OT TaX C
uen apyro obpaboTeaHe;

e Bue crte Bb3pasunun cpelly obpaborBaHeTo Ha BawwuTte gaHHM M o4yaksate
OTroBOp OT Hac.

6. MNMpaBo Ha NPEHOCUMOCT Ha JaHHUTe

Bue vmarte npaBo ga nonyunte gaHHUTE, KOMTO CT€ HM MNpeaocTaBunn, 3a ga ce
obpaboTBaT Ha Apyro MsAcTo. ToBa npaBO ce npwunara camoO B Clnyyaum, KoraTto
obpaboTBaHeTO Ha Bawwute gaHHM ce 6asmpa Ha nNpaBHO OCHOBaHWe, Ye CTe ganu
cblnacueTo cu 3a 06paboTBaHe Ha JaHHW UIK CTe CKIoYUIIM AOroBOp C Hac.

> YBegowmneHue 3a HapylweHue (xxanb6a)

Ako cuuTate, 4ye BawwuTte gaHHM ce obpaboTBaT B HapyLEHWE Ha HaACToALUTE
pasnopendu, Monsi, yBeAOMETE HN Bb3MOXHO Haun-ckopo. [lpu BCcuukM cnyvyam umate
npaBo Aa nogagete xanba go Komucus 3a 3awmTa Ha NUYHM OAHHW C agpec: rp.
Codousa 1592, 6yn. ,IMpodp. LiBetaH Jlazapos” Ne 2; En. nowa: kzld@cpdp.bg

6 Kak ga ce cBbpXa ¢ Bac, ako uMamMm BbLNpocu?

BuHarn GuxTte mornuM ga ce CBbpXEeTe CbC CNYXUTENs MNo 3awmTta Ha OaHHUTE B
CkaHuna bbnrapus unun ¢ BaweTo nuue 3a KOHTakT cbC CKaHus.

TenedoH: +359 2 970 54 00

3a 8pb3Ka cbC Cnyxxumer o 3awjuma Ha 0aHHuUme
Nmewnn: bg.privacy@scania.com
MoweHckn agpec: CkaHuna bbvnrapua EOO[J

OmHocHo: 3awuma Ha nu4yHU daHHU
c. lepmaH 1186, CtonuyHa obwmHa, panoH “NaHyapeBo®, yn.

“ManacTtupcka BogeHuua“ 5
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OAHHU, KOUTO OBPABOTBAME

[aHHuTe, Konto obpaboTBame, 3aBUCAT OT BalumTte oTHoOLWEHNs cbC CKaHUS, KakTo U
Aanu u/vnu B KakBa pons npeacTaBnsiBate [OadeHO pPUAMYECKO §uLe Unu
egHonuyeH Tbproeel. lMo-gony MoxeTe Aa nonyyuTe noapobHa MHgopMauus 3a
KaTeropumTe nUYHM [OaHHM, KOUTO oOpaboTBame, crnopen UenuTe, 3a KOWUTO U

obpaboTBame.

7 KakBu NMYHM goaHHM obpaboTBame 3a Bac KaTo KnueHTt?

KoraTto npeacraBnsBate BalaTta komnaHus, Tpssibsa aa obpaborsame Bawnte nuyHu
AaHHU 3a uenuTe, n3dbpoeHn no-aony.

3auwo obpaborBame | KakBu KaTeropum fiudHN AaHHU MNMpaBHO
Bawwu nuyHu gaHHn? | obpaborBame? OCHOBaHMe
3a HafnexHo e WHdopmaums 3a KOHTAKT kato | [JOroBOpHO
CKINoYBaHe, nMeHa, umenn, TenedoHeH 3agbIDKeHne
AOKYMEeHTUpaHe, Homep, dakc, agpec 3a

agMVHUCTpUpPaHe U
ynpaeneHue Ha
[I0roBOPY 1
criopasymMeHusi

3a 3awuTa Ha Hawm
npaea 1 3aKOHHN
NHTEpecu

3a n3nbiHeHWe Ha
3aKOHOBW U3UCKBaHUA

KopecnoHAeHUus
[aHHM OT AOKYMEHT 3a
CaMOJIMYHOCT, B T.U. TPU UMEHa,
ElMH, nocTtosiHeH agpec
BaHkoBM paHHM (KoraTo e
NPUIOXNMO)

[aHHM 32 KpeaUTHa OUueHKa n
KpeauTupaHe (korato e
NPUIOXNUMO)

[aHHu KaTo KpeguTHa ncTopus,
0aHKOBW CMETKW, NnaLlaHns,
AaHHW 33 CKIKYEH 4OroBop,
HOMeEp Ha nopbuka, hakTypu,
JAaHHU OT OCbLLUECTBEH
AOKYMEeHTO060pOoT, B TOBa YNCIO
CBbP3aHU C rapaHunmn, WETK,
onnakBaHusl, 3anMTBaHUA U ap.

JlerntnmeH nHtepec

3aKkoHOBO
3a0bImKEeHne

3a cb3gaBaHe Ha 6a3a
AaHHWN OT
NOTEHLMNAIHN KINEHTU
(npumep: nsnonssaHe
Ha [aHHW OT TPETU
CTpaHu unu nybnmnynHa
nHpopmauus)

OpraHn3auymoHHU AaHHU KaTo
nMme Ha hupmara, obpxasa,
dmpmeH agpec 1 TenedoHeEH
HOMep

[JaHHU 32 KOHTAKT KaTo ume,
nmenn agpec, TenedoHeH
HOMep, agpec

JlerntumeH nutepec

3a pa Bu
npegoctasmm odepTa

OpraHu3auMoHHN AaHHU KaTo
nme Ha oupmara, Abpxaea,
dupmMeH agpec u TenedoHeH
HoMep

JlerutumeH nutepec




J1aHHM 3a KOHTAKT KaTo nme,
nMmewnn agpec, TenedoHeH
HoMep, agpec

AKO cTe egHONMYEH Tbproeey, B
onpeaeneHu crnyvyam Moxe na
obpaboTBame hpmHaHCOBM
OaHHW, KaTo Hanpumep KpeguTHa
NCTOPUSA N KPEAUTEH PENTUHT.
NMpeanouynTaHa opma Ha
KOHTaKT

Mokynku n TpaH3akuumn
NMoBepeHne Ha Bogayva,
HanpuMep CTUN Ha wodunpaHxe,
BKJTHOMMTENHO reorpadcko
MECTOHaxXoXaeHue,
NPOOBbIPKUTENHOCT Ha
LobmpaHe, HaCTPOMKM 3a
npegnovnTaHnsg
NaeHTUdUKAUMOHHM AaHHM,
HanpumMmep NaeHTUUKaLNOHEH
Ne Ha MIC, ngeHTndunkaynoHeH
Ne Ha Bogaua, IP Homep, MAC
agpec, notTpedutencko nme 3a
NT-cnctema

PaboTHM xapaKTepuCTUKN Ha
NpPeBO3HOTO CPEeAcTBO,
Hanpumep MHopmaumna 3a
HEeroBnTe KOMMOHEHTMH,
KOHCymMaumsiTa Ha ropumBeo,
N3MNon3BaHe Ha crnmpadka,
NPEeBKNYBaHE Ha CKOPOCTH,
N3non3BaHe Ha akymyrnaropa,
OaHHW 3a ABuUratens, Kogose 3a
rpeLuKm

3a gocTtaBku no
A0roBop

OpraHu3auMoOHHU AaHHU KaTo
nme Ha chupmara, obpxaea,
cepanuuie, agpec 3a
KopecnoHaeHUums un
yBegoMIrieHusl, TenedoHeH
HOMep

[JaHHU 32 KOHTAKT KaTo ume,
umenn agpec, tenedoH, agpec
[aHHun KaTo KpeauTHa nctopums,
KpeauTeH penTumHr, 6aHKOBM
CMETKM, NNawaHns, Kakto n
AaHHW 3a OOroBop, Hanpumep
HOMep Ha QoroBopa, HOMep Ha
nopwbyka, hakTypn n ap. AaHHW
OT OCbLUECTBEH

[loroBopHO
3agbIDKeHne




AOKYMeHTO060pOT, B TOBa YMCIO
CBbP3aHU C rapaHunu, WeTw,
onriakBaHus, o6cnyxBaHe,
3anuTBaHUs

NMoBepeHne Ha Bogayva,
HanpuMep CTUN Ha wodupaHxe,
BKJTHOMUTENHO reorpadcko
MeCTOoHaxoXxaeHue,
NPOOBbIPKUTESNHOCT Ha
LopmpaHe, HaCTPOMKM 3a
npegnovnTaHng
NaeHTUdUKAUMOHHN AaHHM,
HanpumMmep naeHTUUKaLNOHEH
Ne Ha MIC, ngeHTndunkaunoHeH
Ne Ha Bogaua, IP Homep, MAC
agpec, notpedutencko nme 3a
NT-cuctema

PaboTHM xapaKkTepuCTUKN Ha
NpPeBO3HOTO CPEeAcTBO,
Hanpumep MHgopmaumna 3a
HEeroBMTE KOMIMOHEHTH,
KOHCymaumsiTa Ha ropu1eo,
N3MNon3BaHe Ha cnmpadka,
NPEeBKNYBaHE Ha CKOPOCTH,
N3non3BaHe Ha akymynartopa,
JaHHW 3a ABUraTens, KogoBe 3a
rpeLukn




3a npegocTtaBsiHe Ha

ycnyrv u nogapbxka u

npocneasiBaHe Ha
[AOroBOpHUTE
3a4bImKeHus

MHdopmMaLma 3a KOHTaKT KaTo
nme, nvenn, TeneoHeH Homep,
agpec

OpraHn3auymoHHU AaHHU KaTo
nMe Ha pbupmara, obpxasa,
dupMeH agpec u TenedoHeH
HOMeEp

NMpeanouyntaHa dopma Ha
KOHTaKT

NMoKynku n TpaH3akuumu
NoBeneHne Ha Bogava,
Hanpumep CTUN Ha WwodupaHe,
BKITIOMUTENHO reorpadcko
MECTOHaxXoXaeHue,
NPOABLIMKUTENHOCT Ha
LodpupaHe, HaCTPOMKM 3a
npeanoymMTaHuns
NaeHTUdPUKALUMOHHM AaHHM,
Hanpumep NaeHTUUKaLUNOHEH
Ne Ha MIIC, ngeHTudnKaumMoHeH
Ne Ha Bogaya, IP Homep, MAC
agpec, noTpebuTencko nve 3a
NT-cuctema

PaboTHU xapaKTepuUCTUKU Ha
NpeBO3HOTO CPeAcTBO,
Hanpumep MHgopmaunsa 3a
HEroBMTe KOMMOHEHTMH,
KOHCymMauumsiTa Ha ropu1Bo,
N3MNon3BaHe Ha crnvpadka,
npeBKto4YBaHe Ha CKOPOCTH,
N3Mnon3BaHe Ha akymynartopa,
AaHHW 3a gBuratens, Kogose 3a
rpeLuKmn

[loroBopHO
3a4biKeHne

3a ogobpeHue,
OTMnyCcKaHe n
nepvoanyeH npernea
Ha KpeauTeH NUMUT

[aHHM 3a KpeaUTHa oLeHKa 1
KpeauTupaHe, JOKYMEHTU U
AaHHU NO CMUCHK,
N3roTBeH/akTyanuanpaH oT otaen
KpeauT KOHTpoOn

JlerntumeH nHtepec

3a pa Bu
UHopMMpame 3a
akTyanusauum Ha
CbLUeCcTByBaLLM UK
HOBM NMPOOYKTU U
yCryru, 3a KouTo
cuntame, 4ye buxa
npeacTaBnsiBanu
NMHTepec 3a Bac

UHcopmaumsa 3a KOHTaKT KaTo
nme, nmenn, TernegoHeH Homep,
agpec

MpepnoyntaHa chopma Ha
KOHTaKT

Mokynku n TpaH3akuumu
MNoBepeHne Ha Bogauva,
HanpumMep CTUN Ha wodupaHe,
BKIMIOYNTENHO reorpadcko
MeCTOHaxoXaeHue,
NPOOBLIPKUTENTHOCT Ha

JlerntumeH nHtepec




LodpmpaHe, HaCTPOMKM 3a
npeanoyYnTaHus
NaeHTMdPUKALUMOHHM AaHHM,
Hanpuvep naeHTUUKaLnoHeH
Ne Ha MIIC, ngeHTUdnKaumnoHeH
Ne Ha Bogaya, IP Homep, MAC
agpec, notTpebuTencko nve 3a
NT-cuctema

PabGoTHM xapaKTepuCTUKN Ha
NpPeBO3HOTO CPeACTBO,
Hanpumep MHgopmauna 3a
HEroBMTE KOMMOHEHTMN,
KOHCyMauusiTa Ha ropvso,
N3Mnon3BaHe Ha cnupayka,
NPEeBKYBaHE Ha CKOPOCTMU,
N3non3BaHe Ha akymynartopa,
AaHHW 3a ABuratens, Kogose 3a
rPELLKM

3a pa npocnegsisame
HalleTo npeacTaBsHe
n Baweto
yOOBNETBOpPEHME OT
HawmnTe NPOaYKTU 1
ycnyru, B TOBa YNCroO
yyacTue B NpoyyBaHus

UHcpopmaumsa 3a KOHTaKT KaTo
nme, nmenn, TernegoHeH Homep,
agpec

MpeanouyntaHa dopma Ha
KOHTaKT

lNMoKynku n TpaH3akuumn
NoBeaeHune Ha Boaava,
Hanpumep CTUN Ha WwodupaHe,
BKITHOMMTENHO reorpadcko
MECTOHaXOXAEeHNe U
NPOOBLIPKUTENHOCT Ha WodupaHe
NoeHTMdUKAUMOHHM AaHHM,
HanpumMmep NaeHTUUKaLNOHEH
Ne Ha MIMC (ekntountenHo VIN u
wacu Ne), ngeHTMdmnKaumnoHeH
Ne Ha Bogaya, IP Homep, MAC
agpec, noTpebuTencko nve 3a
NT-cuctema

PaboTHM xapaKTepuCTUKN Ha
NpPeBO3HOTO CPeAcTBO,
Hanpumep nHgopMaums 3a
HEroBMTE KOMMOHEHTMH,
KOHCymMaLuumsiTa Ha ropuveo,
N3non3BaHe Ha crvpadka,
npeBKNYBaHe Ha CKOPOCTH,
N3non3BaHe Ha akymyrnaropa,
AaHHW 3a ABuraTtens, Kogose 3a
rpeLuKmn

IP appec, onepaunoHHa
cuctema, TMn yCTpOMCTBO, UME U
BEpPCUS Ha N3MNON3BaHOTO
NpUIIOXeHne, UMe N Bepcus Ha

JlerntumeH nHTepec




6paysbpa 1 BawwuTe otroBopm Ha
BbMNPOCK OT aHKETU

INokauusa (TeputopunanHa
perncTpauus Ha
npeacrasnsBaHoOToO oT Bac
TbProBCKO APYXXECTBO )

3a pa ynpaensBame
npouec no obpaTHo
N3KyrnyBaHe,
Bb3CTaHOBABaHE
BMaZleHNETO BbPXY
ABVXMMa BeL n/unum
npegnpuemaHe Ha
Kopurmpawim 4encTBus

UHcpopmaumsa 3a KOHTaKT KaTo
nme, menn, TernegoHeH Homep,
aapec

Appec 3a goctaBka

lMokynku n TpaH3akuumn
NMoBepeHne Ha Bogayva,
HanpumMep CTUN Ha wodupaHe,
BKJTHOMMTENHO reorpadcko
MEeCTOHaxXoXaeHue v
NPOABIMKUTESNHOCT Ha
LodbmpaHe, HaCTPOMKM 3a
npeanoYnTaHus
NaeHTUdUKAUMOHHM AaHHM,
HanpuMmep naeHTUUKaLnoHeH
Ne Ha MIMC (ekntouuntenHo VIN n
wacu Ne), ngeHTMdmnKaumoHeH
Ne Ha Bogaya, IP Homep, MAC
agpec, notTpebuTencko nve 3a
NT-cuctema

PaboTHM xapaKTepuUCTUKN Ha
NpeBO3HOTO CPeAcTBO,
Hanpumep nHdopmMaums 3a
HEroBMTe KOMMOHEHTWN,
KOHCymMaumsiTa Ha ropu1Bo,
N3nons3BaHe Ha cnupayka,
npeBKYBaHe Ha CKOPOCTH,
N3nons3BaHe Ha akymyrnaropa,
AaHHKW 3a ABuraTtens, Kogose 3a
rpeLuUKu

CucteMHUTE AHEBHULIM OT
HawwuTte UT-cuctemn

YcnoBusa 3a BpblyaHe,
HanpumMep NpoBepKa 3a TEXECTH,
3anopu n/mnun ocobex 3anor
BbpXy NpeaMeTa; TpaH3akumm no
N3nNbIHEHME Ha JoroBopa 3a
NOKynko-npoaaxoa;
npegsssaBaHe 3anvc Ha 3anoseq
(koraTo e NPUNoXMMO)
BaHkoBM faHHM (KoraTo e
NPUNOXMUMO)

JlerntumeH nutepec
nnn

[loroBopHO
3agbrKeHne

3a npoy4yBaHe,
aHanus,
YCbBbpPLUEHCTBAHE Ha

UHcpopmaLmsa 3a KOHTaAKT KaTo
ume, umeunn, TenedoHeH HoMep,
agpec

JlerutumeH nHtepec




CblUecTByBaLLMTE,
KaKTo 1 paspaboTBaHe
Ha HOBM NPOAYKTH,
ycnyru n Hawara
opraHusaumsi kKaTo
usano

Appec 3a poctaBka

Mokynku u TpaH3akuumn
NoBepgeHne Ha Boga4a kaTo
CTUN Ha wodmpaHe, reorpadgcko
MECTOHaXOoXAeHne U
NPOOBIPKUTENHOCT Ha
LodbmpaHe, HaCTPOMKM 3a
npegnovnTaHng
NaeHTMdUKAUMOHHM AaHHM,
Hanpumep naeHTMdmkaunoHeHNe
Ha NPeBO3HOTO CPeacTBO
(BkntoumTenHo VIN n wacu Ne),
naeHTndmkaumoHeH Ne Ha
Boaaya, |IP Homep, MAC apgpec,
notpedutencko nme 3a NT-
cuctema

PaboTHM xapaKTepuCTUKN Ha
NpPeBO3HOTO CPEeaAcTBO,
Hanpumep MHopmaunsa ot
KOMIMOHEHTUTE Ha NPEBO3HOTO
CpeacTBo, KOHCyMauusaTa Ha
ropuBo, N3rnon3BaHe Ha
cnnpadka, NpeBKYBaHe Ha
CKOpPOCTU, M3MOn3BaHe Ha
aKkymynaropa, AaHHM 3a
ABuUraTensi, KOgoBe 3a rPeLLKu
Cny4yau Ha nbTHa NomMmoLy
®durHaAHCOBM AaHHM KaTo
KpeauTHa UCTOpUS, KpeanTeH
PENTUHI, BaHKOBU CMETKM,
nnawaHuns, KakTo U AaHHN 3a
AO0roBoOp, HaNpumMep Homep Ha
Aoroeopa, HoMep Ha NopbYKa,
dakTypu n op. oaHHN OT
OCbLLECTBEH JOKYMEHTOOBOPOT
CucteMHuTe gHEBHUUM OT
Hawunte UT-cuctemn
OTroBopu Ha BbLNPOCU OT
aHKeTwn.

3a ga nanbnHaBame
3aKOHOBW 3abIMKEeHUs
N 3aKOHHW UCKaHUSA OT
KOMMETEHTHU
npasonpunarawm
opraHu, Haa30pHU U
Apyrv opraHu 3a
yrnpaBneHue un
KOHTPON

MUHdopmMauma 3a KOHTaKT KaTo
nme, nmenn, TenegoHeH Homep,
agpec

Appec 3a gocrtaBka

lNMoKynku n TpaH3akuumn
PUHAHCOBM laHHMU KaTO
KpeauTeH penTuHr, 6aHKoBM
CMETKM 1 NPeBOAM, KakTo 1
AaHHW 3a CKITIoMEeHW OOroBopu,
odepTn, NOPBYKK, PaKTypU N Op.
AaHHU OT OCbLLIECTBEH

3aKkoHOBO
3agbIDKeHne

nnu

JlerntumeH nHtepec




AOKyMeHToo6opoT

NoBeaeHne Ha Boagaya KaTo
CTUN Ha wodmpaHe, reorpadcko
MEeCTOHaxXoXaeHue v
NPOABLIMKUTENHOCT Ha WwodupaHe
N HACTPOWKM 3a NpegnovmTaHus
NaeHTMdPUKALUMOHHM AaHHM,
Hanpumep naeHTudmnkKaumoHeHNe
Ha NPeBO3HOTO CPeACTBO
(skrroumTenHo VIN u wacu Ne),
naeHTudmkaumoHeH Ne Ha
Bogava, |IP Homep, MAC agpec,
notpebutencko nve 3a UT-
cuctema

PaGoTHM xapaKTepUCTUKM Ha
NpeBO3HOTO CPeaAcTBO,
Hanpumep nHgpopmauunsa ot
KOMMOHEHTUTE Ha NPEBO3HOTO
CpeacTBo, KOHCyMaumaTa Ha
ropvBo, U3nons3BaHe Ha
cnvpadka, nNpeBKYBaHe Ha
CKOPOCTU, U3NON3BaHe Ha
aKkymynaropa, JaHHM 3a
AuraTens, KogoBe 3a rpeLuku
CucteMHUTEe AHEBHULM OT
HawwuTte UT-cuctemun

3a pga npegocTaBum
nckaHa ot Bac
nHdopmMauus u
CbOTBETHU
aKTyanusaumm

UHcopmaumsa 3a KOHTAKT KaTo
nme, menn, TernegoHeH Homep,
agpec

NaeHTMdPUKALUMOHHM AaHHM,
Hanpumep naeHTngukaumoHeHNe
Ha NPEeBO3HOTO CPEACTBO
(BkntoumTenHo VIN n wacu Ne),
naeHTndpmkaumoHeH Ne Ha
Bogaua, |IP Homep, MAC agpec,
notpebutencko nve 3a UT-
cuctema

MecTononoxeHue

PaboTHU xapaKTepuCTUKU Ha
NpPeBO3HOTO CPeAcTBO,
Hanpumep MHgopmaumnsa ot
KOMMOHEHTUTE Ha NMPEBO3HOTO
CpeacTBo, KOHCyMauusaTa Ha
ropuBeo, N3MNoJSi3BaHe Ha
cnupadka, NpeBKnYBaHe Ha
CKOPOCTHU, U3MNoN3BaHe Ha
aKkymynaropa, JaHHM 3a
ABuraTensi, KogoBe 3a rpeLUKn
CucremMHnTe AHeBHULM OT
HawwuTte UT-cuctemmn

JlerntumeH nHTepec




8 KakBu nn4HuM paHHM obpaboTBame 3a Bac kaTto Boaay Ha
npeBO3HO CpeAaAcTBO?

AomuHucTpatop Ha pgaHHn e Ckanus bbnrapus EOO[L B KayecTBOTO CU Ha
cbBMecTeH agmuHuctpatop cbc CKAHUA CB Ab, Weeunsn, Ckanus, 15187
Coogeptane. YBegomneHueto 3a noseputenHoct Ha CKAHNA CB Ab e gocTtbnHO Ha
www.scania.com. Moco4yBanku ,Hue®, ,HawmTe* unu ,Hac“ no-gony ce uma npeasvs
CkaHna bvnrapna EOO[ n CKAHNA CB Ab kaTo CbBMECTHM agMUHUCTpAToOpU Ha
JaHHW.

Mma Tpn OCHOBHM HauyMHa, NO KOMTO B3ammopgencteaTe cbC CkaHuMa KaTto Bogay Ha
NPeBO3HO CPEeACTBO.

Bue ynpaBnsiBate npeBo3HO cpeacTBo Ha CkaHusA

Hue cbbupame pasnuyHmn TMNoBe onepaTuUBHM AaHHM OT NPEBO3HOTO CPEACTBO, Kato
HanpMmep KOHCyMaums Ha TropuBo, CTUI  Ha  wodumpaHe, reorpadcko
MEeCTOHaxoXeHne Ha NpeBO3HOTO CPeaCcTBO, KOAOBE 3a rpeLukn u ap. Benyko ToBa ce
npeeBpblla B JNWYHM [aHHK, KOrato MOXeM [Ja wuaeHTuduuupame nuueTo,
ynpaBnsBaLlo NPeBO3HOTO CPEACTBO.

Hne obpaboTBame NUYHK gaHHK, 3a Aa:

e [OCTaBUM YCIyruTe, M3NCKaHN OT KINNEHTA;

e OCUIypMM MO 3asiBKa pa3BfiekaTesniHm ycnyru B NpeBO3HOTO CPEACTBO;

e npoBedeM AUCTAHUMOHHA AMarHoCTMKa, KakTO M MnaHupaHe Ha PeMOHT W
AENHOCTM NO NoAapbXKKaTa;

e OCUrypum nogkpena/cbaencraene, NbTHa NoMoLy Scania Assistance;

e M3MbIHAM OOrOBOPHM M 3aKOHOBM 3abJ/KEHUS;

e poy4yBaHe, aHanu3, YCbBbPLUEHCTBAHE Ha CblUEeCTBYBALLUNTE, KaKTO W
pa3paboTBaHe Ha HOBW NPOAYKTW, YCNYrM 1 pa3BUTME Ha HallaTa opraHusauus
KaTo Usano;

e UN3NBIIHAM 3aKOHOBM 3afb/DKEHUS U 3aKOHHM WCKaAHUS OT KOMMETEHTHMU
npasonpunarawiy opraHv, Haa3opHW W ApPYyrn OpraHn 3a ynpasrieHne U
KOHTpPOS;

e BU MHdOpPMMpPaMe 3a HANNUYHM U NPEACTOSLMN akTyanm3aumm.

[aHHnTe, konTo cbbupame, ce npegocTtaBAT oT Bac, Bawwusa pabotogaten, cboupar
ce OT MNPeBO3HOTO CPeAcTBO WM ce reHepupaTt B HawuTe WT-cuctemu, KOUTO
JocTbnBaTe U uanonaeare.

Bue ce BknouyBaTe B cbCTe3aHMe 3a Wogbopu, opraHmsmpaHo ot CkaHus

AKO pelumTe Oa B3eMeTe yyacTue B CbCTe3aHue Mo wodupaHe, opraHusnpaHo oT
CkaHus, Hne Tpsbea ga cbbepem onpedeneHn nNuYHM gaHHM 3a Bac — Hanpumep
BaweTto nme n gaHHM 3a KOHTaKT, 3a ga obpabotum peructpaumata Bu mn BaweTto
yyacTue B CbCTe3aHMeTo. Te3n U BCUYKM Opyru Lenecbobpa3Ho obpaboteHn Baium
AaHHW ce npefocTaBAT OMPeKTHO OT Bac wvnu ¢ BaweTto u3puyHO, MHOpMMUpaHo
cbrnacue.

Bue uvmate aBapuMHa cuTyauusi Ha NbTA U ce obaxaarte Ha [MbTHa nomouy
CkaHusa (Scania Assistance)

AKO umaTte aBapus Ha NbTA U pelwmnTe a ce CBbPXeTe C Hac 3a He3abaBHa MOMOLL,
Hue Tpabea ga obpaboTnm Bawwute nuuHn gaHHu, 3a ga Bu ngentndpmumpame, ga




pa3bepem B KakBO Ce CbCTOWM aBapusiTa, Aa OCUMrypuMm MOMOLY M [a Ce CBbp3BamMe
Tekywo ¢ Bac, 3a pa cbobwaBame akTyanHa uHGoOpmauMsi OTHOCHO Baiuus
MHUNOEHT.

Mopagn Te3an nNpuuMHM HU € Heobxoguma uMHopMaumMss 3a  KOHTaKkT,
NOeHTUPMKALMOHEH U perncTpaumMoHeH HOMep Ha MNPEeBO3HOTO CpeacTBo, Baleto
reorpad)Cko MeCTOHaxoXaeHue, ONMcaHMe Ha aBapusiTa U B HAKOW CrnyyYan gaHHM 3a
NPEeBO3HOTO CPEACTBO 3a AUCTaHUMOHHA AMarHocTuKa.

3aulo obpaborBame KakBu kaTeropum nM4Hu AaHHU MpaBHO
Bawu nu4Hn gaHHn? obpaborBame? OCHOBaHue
3a pa nsnbnHasave o [loBeaeHue Ha Bogaua, Hanpumvep | [JoroBopHO
HalnTe 4OroBOPHM CTUN Ha WodunpaHe, BKITIOYNTENHO | 3aAbIDKEHME
3a4bIDKEHMS, KaTo: reorpacpcko MeCToHaxoXxaeHue,

NPOABIMKUTENHOCT Ha WodmpaHe n

AOoCTaBKa Ha ycnyru,
M3NCKaHW OT KNneHTa
(Bawws
paboTtogaTen) unu ot
Bac nnyHo

no 3asiBka, JoCTaBKa
Ha pasBrnekaTenHu
YCryru B NpeBO3HOTO
CpPeacTBo

N3BbpLUBaHe Ha
ANCTaHLUMNOHHA
ANarHoCTUKa, KakTo U
PEMOHT 1 NnaHupaHa

HaCTPOWKM 3a NpeanovmTaHns
NaeHTMdUKAUMOHHM AaHHM,
Hanpumep naeHTMdmkaumoHeH Ne
Ha MIC-To, ngeHTngumkaymoHeH Ne
Ha Bogaya, IP Homep, MAC agpec,
notpebutencko nve 3a NT-cuctema
PaboTHU xapaKTepuCTUKU Ha
NpPeBO3HOTO CPeACTBO, HanNnpumep
nHdopmMauus 3a HerosuTe
KOMMOHEHTN, KOHCYMaLuMsaTa Ha
ropuBeo, M3MNosi3BaHe Ha cnmpadka,
NPEeBKYBaHE Ha CKOPOCTY,
N3nona3BaHe Ha akymyrnaropa,
JAaHHW 3a ABUraTens u Kogose 3a
rpeLKm

nogapbXKa e CucremMHUTE AHEBHMLMU OT
Hawunte UT-cucremun
3a fa npocneasisame e WHdopmauuma 3a KOHTAKT KaTo JlerntumeH
A0roBopHuUTE nme, nmenn, TenedoHeH HoMep, nHTepec

3a0b/MKEHUSA HA KNUEHTa agpec

e Appec 3a gocTtaBka

e [lokynku n TpaH3aKuum

e [loBepeHue Ha Bogaya KaTo CTuUn
Ha wodwunpaHe, reorpadycko
MECTOHaxoXxaeHue n
NPOOBLIPKUTENHOCT Ha WodupaHe,
HaCTPOWKM 3a NpeanoYMTaHus
NaeHTMdPUKALUMOHHM AaHHM,
Hanpumep naeHTndurkaunoHeHNe
Ha NPeBO3HOTO CPeacTBO
(BkntoumTenHo VIN n wacu Ne),
naeHTudmrkaumoHeH Ne Ha Bogaya,
IP Homep, MAC agpec,
notpeburtencko ume 3a UT-cnctema

e PaboTHM xapakTepucTMkm Ha
NPeBO3HOTO CPEeAcCTBO, HAaNpUMep




nHdopMauuns OT KOMMOHEHTUTE Ha
NPeBO3HOTO CPeaCTBO,
KOHCymMaumsiTa Ha ropuveo,
N3Mnon3BaHe Ha crnvpadka,
npeBKto4YBaHe Ha CKOPOCTH,
N3non3BaHe Ha akymynartopa,
JaHHW 3a ABUratensd, Kogose 3a
rpeLuKn

CuncrteMHnTe AHEeBHULUMU OT
Hawute UT-cuctemun_

3a pa obpaborBame
BaweTo y4yacTtne B Hawm
CbCTe3aHna 3a
wodumpaHe

UHcpopmaLmsa 3a KOHTaAKT KaTo
nme, umenn, TeneoHeH Homep,
aapec

Bawarta Bb3pacTt

BawwvTe npegnoynTtaHns 3a e3uk
HamnmeHoBaHue Ha chupmarta Ha
Bawwus pabotogaren

Cbrnacue

3a pa ocurypsiBame
NbTHa NOMOLL
Scania Assistance

UHcopmaumsa 3a KOHTAKT KaTo
nme, nmenn, TernegoHeH Homep,
agpec

OpraHu3auMoHHN AaHHU KaTo nMe
Ha doupmarta, abpxasa, pupmeH
agpec n TenedoHeH Homep
NaeHTMdPUKALUMOHHM AaHHM,
Hanpumep naeHTudpmkaunoHeHNe
Ha NPeBO3HOTO CPeACTBO
(skntoumTtenHo VIN u wacu Ne),
noeHTudmkaumoHeH Ne Ha Bogava,
IP Homep, MAC agpec,
notpebutencko nve 3a NT-cuctema
PerncrtpaunoHeH Homep Ha
NpPeBO3HOTO CPeACcTBO

OnucaHue Ha aBapuaTa,
BKINIOYUTENHO ONUCaHMe Ha BCUYKU
hPU3n4eCcKn HapaHaBaHUS U
HeobXoAMMOCT OT MeauLMHCKa
nomolL

Feorpaccko MecToHaxoXxaeHue
[aHHM Ha NPeBO3HOTO CPeACTBO
3a OMCTaHUMOHHA AMarHocTuka
Ayavo nnun Bugeo sanucum

NlerntnmeH
NHTEpec

3a npegnpuemaHe Ha
Kopurnpawim aencTaus

UHcpopmaLms 3a KOHTaAKT KaTo
ume, umeunn, TenedoHeEH HOMep,
agpec

Appec 3a poctaBka

MoKynku n TpaH3akummu
NoBeaeHune Ha Boaayva, Hanpuvep
CTWUN Ha WodupaHe, BKITHYUTENHO
reorpad)CkO MECTOHaxXOXAEHNE N

Jlermtnmen
NHTEpec

nnn

[loroBopHO
3agbiKeHne




NPOABIMKUTENHOCT Ha WodupaHe,
HaCTPOWKM 3a NpeanovmTaHns
NaeHTMdPUKALUMOHHM AaHHM,
HanpumMmep naeHTMdmnkaumoHeH Ne
Ha MIMC, ngeHtndpumkaumnoHeH Ne Ha
Bogava, |IP Homep, MAC agpec,
notpebutencko nve 3a NT-cuctema
PaboTHM xapaKTepuCTUKN Ha
NpeBO3HOTO CPeACTBO, Hanpumep
MHdOpMaUusa 3a HeroBuTe
KOMMOHEHTN, KOHCYMaLMaTa Ha
ropuBo, N3MNon3BaHe Ha crvpadka,
NpeBKNYBaHE Ha CKOPOCTH,
N3rnon3BaHe Ha akymynartopa,
AaHHW 3a ABuraTtens, Kogose 3a
rpeLuKm

CucteMHuTe gHEBHUUM OT
HawwuTte UT-cuctemun_

3a npoy4yBaHe, aHanus,
YCbBbPLUEHCTBAHE Ha
CbLUEeCTBYBaLLMTE, KaKTO
n paspaboTBaHe Ha HOBU
NPOAYKTW, YCIyrn n
HallaTa opraHm3auus
KaTo usno

MUHdopmMauma 3a KOHTaKT KaTo
nme, nvenn, TenedoHeH Homep,
agpec

OpraHu3auMoHHN AaHHU KaTo nMe
Ha doupmara, abpxasa, pupmeH
agpec n TenedoHeH Homep
NoBeaeHune Ha Bogayva KaTo CTUN
Ha wodwunpaHe, reorpadycko
MeCTOHaxXoXaeHue,
NPOABLIMKUTENHOCT Ha WwodupaHe,
HaCTPOWNKM 3a NpeanovMTaHus
NoeHTMdUKAUMOHHM AaHHM,
Hanpumep naeHTudmnkaumnoHeHNe
Ha NPEeBO3HOTO CPELCTBO
(BkntoumTenHo VIN n wacu Ne),
naeHTudmkaumoHeH Ne Ha Bogaya,
IP Homep, MAC agpec,
notpebutencko nve 3a NT-cuctema
PaGoTHM xapaKTepUCTUKM Ha
NpeBO3HOTO CPeACcTBO, HaNpuvep
NMHpopMaLmsa OT KOMMOHEHTUTE Ha
NpPeBO3HOTO CPEACTBO,
KOHCymMauumsiTa Ha ropu1Bo,
N3non3BaHe Ha crvpadka,
npeBKNYBaHe Ha CKOPOCTH,
N3non3BaHe Ha akymyraropa,
AaHHW 3a ABuraTtens, Kogose 3a
rpeLLKu

Cny4yau Ha nbTHa NomMmoLy
CucteMHUTEe AHEBHULIM OT
HawwuTte UT-cuctemn

OTroBopu Ha BLMPOCU OT aHKETH.

JlermntmeH
NHTEpec




3a ga n3nbnHaBame
3aKOHOBU 3a0bJTKEHUs U
3aKOHHW UCKaHUs OT
KOMMETEHTHMU
npasonpunarawu
opraHu, Haa30pHU U
ApYyrv opraHu 3a
yrnpaBneHne n KOHTPOr

MHdopmMaLma 3a KOHTaKT KaTo
nme, nmenn, TenedoHeH Homep,
agpec

Appec 3a goctaBka

MoKkynku n TpaH3akuumn
PUHAHCOBM JaHHM KaTO KpeauTeH
PEeNTUHI, BaHKOBU CMETKM U
npeBoan, KakTo U OaHHM 3a
CKIHOMEeHU Jorosopun, odpepTu,
NnopbYyKN, bakTypu U Ap. AaHHU OT
OCbLLECTBEH JOKYMEHTOOBOPOT
NMoBeaeHune Ha Boaayva KaTo CTUN
Ha wodupaHe, reorpadcko
MECTOHaxXoXaeHue,
NPOOBLIMKUTENHOCT Ha Wodupaxe,
HaCTPOWKM 3a NpeanovmTaHns
NaeHTMdUKAUMOHHM AaHHM,
HanpumMmep naeHTdmkaunoHeHNe
Ha NPeBO3HOTO CPeACTBO
(BkntoumTenHo VIN n wacu Ne),
naeHTudmkaumoHeH Ne Ha Bogava,
IP Homep, MAC agpec,
notpebutencko nve 3a NT-cuctema
PaboTHM xapaKTepuCTUKN Ha
NpeBO3HOTO CPeACTBO, HanNnpumep
MHdOpMaUUs OT KOMMOHEHTUTE Ha
NPEeBO3HOTO CPeACTBO,
KOHCyMaumsiTa Ha ropveo,
N3MNon3BaHe Ha crnvpadka,
NpPeBKNYBaHe Ha CKOPOCTH,
N3nona3BaHe Ha akymynartopa,
AaHHW 3a ABuraTens, Kogose 3a
rpeLuKn

CucrteMHuTe gHEBHULUM OT
HawwuTte UT-cuctemmn

3aKOHOBO
3abImKeHne

3a pga npegocTtaBnm
nckaHa ot Bac
nHdopmMauus u
CbOTBETHU
aKTyanusaumm

MUHdopmMauma 3a KOHTaKT KaTo
nme, nvenn, TenegoHeH Homep,
agpec

NaeHTMdUKALUMOHHM AaHHM,
Hanpumep naeHTupmkaunoHeHNe
Ha NPeBO3HOTO CPeACTBO
(skntoumTenHo VIN u wacu Ne),
naeHTudmrkaumoHeH Ne Ha Bogaya,
IP Homep, MAC agpec,
notpeburtencko ume 3a NT-cncrema
PaGoTHM xapaKTepUCTUKM Ha
NpPeBO3HOTO CPEeACTBO, HanNpumep
MHdOpMaUUsa OT KOMMOHEHTUTE Ha
NPeBO3HOTO CPeacCTBO,
KOHCYyMaLusiTa Ha ropvBo,

JlerntmeH
NHTEpec




N3rnons3BaHe Ha cnupadka,
NpeBKNYBaHE Ha CKOPOCTH,
N3nona3BaHe Ha akymyrnaropa,
JAaHHW 3a ABUraTens, Kogose 3a
rpeLuKm

CucreMHnTe AHEeBHULUMU OT
HawwunTte UT-cuctemmn

3a ga npocnegsasame
HalleTo npeacTaBsiHe U
BaweTto
YOOBMETBOPEHNE OT
HalIMTe NPOAYKTUN 1
ycrnyru, B TOBa Y1CIio
yyacTve B Npoy4BaHus

UHdopmMauuma 3a KOHTaKT KaTo
nme, nmenn, TenedoHeH Homep,
agpec

OpraHu3auMOHHU AaHHU KaTo UMe
Ha compmarta, obpxasa, pUpmeH
agpec v TerneoHeH Homep
NMpeanouynTtaHa opma Ha
KOHTaKT

lNMokKynku n TpaH3akuumn
NoBeaeHune Ha Boaayva, Harnpuvep
CTUN Ha WodupaHe, BKITHOYUTETHO
reorpad)Cko MecToHaxoxaeHue,
NPOABIMKUTENHOCT Ha WodurpaHe n
HaCTPOWKM 3a NpeanovmTaHus
NaeHTMdUKAUMOHHM AaHHM,
Hanpumep naeHTudmnkaumnoHeHNe
Ha NPeBO3HOTO CPEeACTBO
(BkntoumTenHo VIN n wacu Ne),
naeHTudmkaumoHeH Ne Ha Bogava,
IP Homep, MAC agpec,
notpebutencko nve 3a NT-cuctema
PaboTHM xapaKTepuCTUKN Ha
NpeBO3HOTO CPeACcTBO, HaNpuvep
WHdOpMauus 3a HeroBuTe
KOMMOHEHTU, KOHCYMauusATa Ha
ropuBo, N3MNon3BaHe Ha crnvpadka,
NPEeBKMOYBaHE Ha CKOPOCTMU,
N3nosn3BaHe Ha akymyrnaropa,
AaHHW 3a ABuratens, Kogose 3a
rpeLLKu

IP appec, onepaLmoHHa cuctema,
TWM YCTPOMCTBO, UME U BEPCUSA Ha
N3MNON3BaHOTO NMPUMOXEHNE, UMe U
Bepcus Ha bpaysbpa u Bawute
OTrOBOPY Ha BbNPOCU OT aHKETU

JlerntmeH
NHTEpec

3a pga npegocTtaBum
ochepTa Ha KINUEHT, KOUTO
e Baw paborogaren

NoBeaeHne Ha Boaayva, Hanpumep
CTWUN Ha WodupaHe, BKITHUYNTENHO
reorpad)CkO MECTOHaxXoXaeHne,
NPOOBLIMKUTENHOCT Ha LodupaHe,
HaCTPOWKM 3a NpeanovmTaHns
NaeHTUdPUKALUMOHHM AaHHM,
Hanpumep naeHTMdmnkaumoHeH Ne
Ha MIC, ngeHtndpunkaumnoHeH Ne Ha

JlerntmeH
NHTepec




Bogava, |IP Homep, MAC agpec,
notpebutencko nve 3a NT-cuctema

e PaboTHM xapaKTepuCTUKK Ha
NpPeBO3HOTO CPeACTBO, Hanpumep
nHdopMauus 3a HerosuTe
KOMMOHEHTU, KOHCYyMauusaTa Ha
ropvBo, U3Mnomn3BaHe Ha cnupayka,
NnpeBKNYBaHe Ha CKOPOCTH,
n3nons3BaHe Ha akymynaropa,
AaHHW 3a ABuraTtens, Kogose 3a
rpeLLKu

9 KakBu NMYHU gaHHM oObpaboTBame 3a Bac kaTto
cnyxurten?

Korato kaHgupatcTtBate 3a nosvuus B CkaHus, Hue Bu monum ga npepocrtasute
HAKOW INWYHWM [JaHHM, 3a obpaborBaHe Ha Bawara kaHaugatypa, Hanpumep
MHOpPMaUUA 3a KOHTAKT W pedepeHTHa WHdopmauus, KaTo asTobuorpadus,
obpasoBaHue, cepTudukaTti.
Mo Bpeme Ha BaweTto HasHayeHne B CkaHus, HUe obpaboTBame Bawm nuyHM gaHHw,
3a ga:
e aagMUHMCTpUpamMe BaweTto Ha3HayeHue;
e M3MbIIHABAME HalUMTE NPaBHU N 3aKOHOBW 3aabJPKEHUS KaTo paboTtoaarern;
e OCbllEecTBABaME HaLUUTE NETMTUMHU MHTEPECU OTHOCHO:
o HanpasnsBaHe, NnaHMpaHe n oueHka Ha paboTarTa;
O 3aluuTa Ha CNYXUTENuTe U aKkTUBUTE Ha APYXECTBOTO;
O OCbLUECTBAABAHE Ha KOHTaKT U MHOPMUPAHOCT Ha CIY>KUTENUTE;
o NPO3pPavyHOCT KbM COBCTBEHULMTE 1 OBLLECTBEHOCTTA.
Benukn pabotHuum un cnyxmtenn Ha Ckanua bbnrapus EOOL ce uHbopmupar
HagnexHo 3a 00paboTBaHETO Ha TEXHUTE NIMYHUTE AAHHW Ype3 U3rOTBEH cneumanHo
3a uenta wn aktyanuaupaH nepuoauyHO BbTPELHOMUPMEH, MHGOPMAaLMOHEH
AOKYMEHT, OOMbJfIHEH OT akTyanHW OTrOBOPU Ha BBLMPOCU, WHCTPYKUUKW, npaBusia u
passicHeHus oT otaen Yosewwku Pecypcu n C3[.
Cnen npekpaTeHO TpygooBO-MpaBHO OTHOWEHWEe, HWe obpaboTBame oOrpaHMyYeHo
KONMYECTBO AaHHWN, HEOOXOAMMM 32 U3NMBbIIHEHNE HA HALLUUTE 3aKOHOBW 3a4bIHKEHUS U
npaBo Ha 3aliuTa Ha MHTEPECUTE HU NPU Bb3HMKBAHE Ha TPYAOBO-NpaBeH Crop.

3awo obpaboTrBame KakBu KaTeropmv siu4HM AaHHU MpaBHO
Bawwn nuyHu paHHn? | obpaborBame? OCHOBaHue
3a uenute Ha e [JlaHHM 3a KOHTAKT KaTo ume, [loroBopHoO
ynpasneHue Ha nmenn, TeneoHeH HOMep, 3aQbIPKeHne
nepcoHana agpec

e [laHHM 3a TpyAoBa 3aeToCT KaTo
Tpyaos gorosop Ne,
notpebutencko nve (User ID),
CHUMKMW, cTaTyc 1 ap.




®duHaHcoBa nHcopmaumsa
3annarta, AaHbuu, pasxoau,
BpeMeBM O0T4yeTH, BaHKoBa
CMeTKa 1 ap.

3a ga nanbnHaBame
3aKOHOBW 3a0bJKEHUS
(Hanpumep goknagBaHe
Ha BracTuTe, CUrHanm,
AOKYMEHTUpaHe Ha
pexabunutaums,
cnasBaHe Ha
KONEeKTUBHU OOroBOPM,
nannawliaHe Ha
3acTpaxoBku 1 ap.),
KaKTO U 3a U3MbJIHEHNE
Ha 3aKOHHW UCKaHWUSA OT
KOMMETEHTHMU
npasonpuniarawm
opraHu, Haa30pHU U
ApYyrv opraHu 3a
ynpaBreHne n KOHTPOI

[aHHKM 3a KOHTAKT KaTo ume,
nmenn, TenegoHeH HoOMep,
agpec

[aHHu 3a TpyaoBa 3aeTocT
kaTo Tpygos gorosop Ne, yqactue
B KONEKTUBEH TPyO0B LOroBop,
notpebutencko ume (User ID),
CHUMKW, cTaTyc 1 ap.
FpaxpaHcTBO

[ata Ha paxaaHe

JlnueHsn n/unmn cempetencrea
PuHaHcoBa uHcopmauums
3annara, AaHbUu, pa3xoau,
0T4eTU 3a n3paboTeHo Bpeme,
©aHKOBM CMETKM 1 Ap.

34paBHU JaHHU
pexabunutaums, npoomnakTUyHN
npernegu, TpyaoBu 310MONyKN,
AaHHW 3a pexabunutaums u ap.
3anucu Ha BawwuTe
notpebneHus Ha T cuctemu
N3o06paxeHus u 3anmucum ot
BuaeoHabnwoaeHue

3aKkoHOBO
3ablmkeHne

nnn

JlerntnmeH nHTepec

3a ga ussbpluBame
nnaHupaHe u
nocneagBally 4ENHOCTU
Nno M3NbIHEHNE Ha
TpyooBute
NPaBOOTHOLLIEHNS

OpraHusaumMoHHa nHcopmaums
mMecTopaboTa, pa3xogHO 3BEHO,
npsik pbkoBOAUTEN U Ap.

[aHHK 3a TpyaoBa 3aeTocCT KaTo
Tpygos gorosop Ne, yyacTtue B
KONEeKTMBEH TPyaoB A0roBop,
notpebutencko nve (User ID),
CHUMKMW, CTaTyc n ap.
OpraHu3aumoHHa uHcopmaums
MSACTO Ha paboTa, pa3xoneH
LEeHTbpP, NPAK pbKkoBOAUTEN U Ap.
OueHKM Ha npeacTaBsAHETO
NnaHoBe 3a pa3BuTue

JlerntnmeH nHTepec

3a ga ocurypum goctbn
no Hawwute UT-cnuctemun
M 3a ga
YCbBbPLUIEHCTBAME
HalMTe CUCTEMU

[aHHM 32 KOHTAKT KaTo nme,
nmewnn, TenedoHeH HOMep,
agpec

MoTtpebutencko nme (User ID),
CHUMKa

HacTpounku Ha
npeanoyYnTaHMATa Ha
notpeébutenurte B cUcCTeMUTE
3anucu Ha BawwuTe

JlerntnmeH nHTepec




noTpeoneHus Ha HawuTe
cucTemun

C uen 6e3onacHocCT npwu
aBapuUnHU cuTyaumm

J1aHHM 3a KOHTAKT KaTo ume,
nmenn, TenegoHeH HoOMep,
agpec

Jlnue/a 3a KOHTAKT Npu cneLueH
cnyyau

Aneprum (nNpaBo Ha CryXutens
Aa nocoyu Tasu nHgopmaums)
MeauumHckn ocobeHocTU m
NOCTOSIHHO NpUeMaHu
nekapcTtBa (NpaBo Ha CrnyXutens
Aa nocoyun Tasn nHgopmaums)
Meorpacpcko MecToHaxoxaeHue
B Cry4an Ha UHUMOEHT

[arta Ha paxaaHe

JlerntnmeH nHTepec
Nnu

3awmTa Ha BawwuTe
OCHOBHW UHTEpEecH

3a pga 3awmTtaBame
HaLLMTEe CRY>XUTENN n
dMpMeHNTEe aKkTUBMU

[aHHM 32 KOHTAKT KaTo nme,
nmenn, TeneoHeH HoMep,
agpec

[aHHu 3a TpyaoBa 3aeTocT KaTo
TPyAoB OOroBOp, y4actve B
KONEeKTUBEH TPY4OB AOroBOP,
notpebutencko nve (User ID),
CHUMKW, cTaTyc 1 ap.

OHeBHMUM 3a pocTbn Ha UT-
CUCTEMUTE N CUCTEMUTE 3a
KOHTPOS Ha BXxoAaa,
UT-aHeBHULM OT NPUNIOXKEHNSA U
MPEXOBU YCNyru
BupeoHabnogeHne

Hdoknagu 3a npo6uBu B
CUrypHocTTa

[Joknaan 3a HUMAEHTMU,
CBbpP3aHu C HelenecbLobpasHo
WU HenpaBUJTHO NoBeAeHue

JlerntumeH nHtepec

TpaHchep Ha NUYHU
AaHHW N3BbH
opraHu3auusTa, 3a ga
ObaeTe
noeHtTudmumnpan(a)
KaTo CnyXuTen Ha
CkaHng vnn 3a
N3NbfHEHME Ha
cnyxebHute Bu
3a4bIDKEHNS

[aHHM 332 KOHTAKT KaTo nme,
nmenn, TenedoHeH HoOMep,
agpec, cnyxebHa kapTa

[aHHK 3a TpyaoBa 3aeTocCT KaTo
TPYAoB OOroBOp, y4acTve B
KONEeKTMBEH TpyaoB A0roBop,
notpebutencko nve (User ID),
CHUMKM, CTaTyC 1 ap.

JlnueHsm n/unn cemnpgetencrea
JNInyHn paHHKU, HeoO6xoaumm 3a
CKIlouBaHe Ha AOroBopwu
CHMMKM M BUAeo matepuanmu
ElrH (s criyyal Ha 3akoHO80
3a0b/IKeHUe 3a fiecumumayusi)

JlerntumeH nHTepec




3a npoy4yBaHe, aHanus,
YCbBBLPLUEHCTBAHE Ha
CblliecTByBaLUUTE,
KakTo 1 paspaboTBaHe
Ha HOBW MPOAYKTW,

UHcopmaumsa 3a KOHTaAKT KaTo
nme, menn, TernegoHeH Homep,
agpec

[aHHK 3a TpyaoBa 3aeTocCT KaTo
Tpy4OB JOroBOp, yyactue B

JlerntumeH nHtepec

ycnyru v Hawata
opraHusauusi KaTo Lsno

KONEeKTMBEH TpyaoB AOroBop,
notpebutencko nve (User ID),
CHUMKM, CTaTyC 1 ap.

e [paxpaHcTBO

e [laTta Ha paxaaHe

e JlnueHsu u/vunu cBnpgeTtencrBa

e OpraHusauymoHHa nHcgpopmayms
MSICTO Ha paboTa, pa3xoneH
LEeHTbP, NPSK PbKOBOAUTEN U T.H.

e [lHeBHMUM 3a gocTtbn Ha UT-
CUCTEMUTE U CUCTEMUTE 3a
KOHTPOI Ha Bxoaa

o WUT-aHeBHULM OT NPUNOXKEHNA U
MPEXOBU yCNyru

e OueHKM Ha npeacTaBsAHETO

e [lnaHoBe 3a pa3BuTUe

3a fa npegoctaBum e WHdopmauusa 3a KOHTaKT Kato
nckaHa ot Bac nme, menn, TeneoHeH Homep,

nHdopmMauus u agpec
aKTyanusauum
3a ga cme B e WHdopmauuma 3a KOHTAKT KaTo [loroBopHoO

CBbOTBETCTBUE C nme, nmenn, TeneoHeH Homep, | 3aablikeHne
nuueH3a Ha nporpama c agpec
OTBOpPEH Ko, TpsibBa aa
NOCOYUM HawnTe
CbTPYAHUUMN.

10 KakBu nu4yHmn gaHHM obpaborBame 3a Bac, ako cte
KaHOouMAaaT 3a cBob6oaHa paboTtHa no3vuua?

KakBu nuyHm paHHm obpaborBame 3a Bac, ako cte kKaHgmpaTt 3a cBobGopaHa
paboTHa no3uuun?

Korato kaHgupatcTBate 3a cBobogHa no3uvumnsa B CkaHud, Hne obpabotBame Baiwum
NUYHM OaHHW, 3a Oa B3eMeM B npoueca Ha nogbop pelleHusi, CbOoTBETCTBALLM Ha
uenute Ha nogbopa. Hue obpaboTBame nNUYHUTE AAHHW, OCHOBHO MOCOYEHU B
npepoctaBeHata oT Bac aBTtobuorpadus, kakto u uHdopmauusTa, noryvyeHa B
npoueca Ha nogbop u4pe3 wuHTepBHOTa, OOMEHEHM UWMEennu, AOOMbIIHUTESTHO
npegocrtaBeHa oT Bac uHdopmauusi, npoBepka Ha 3HaHMsi B nogkpena Ha Baweto
npegcraBsaHe Ha MHTepBHOTO. OCBEH TOBA, akO XapaKTEPUCTUKUTE Ha no3uuusTa ro
N3NUCKBAT, MOXe [Oa Ce W3roTBM TMCUXOMNOrMYeckn p[oknag wwnu aHanms Ha
npodecnoHanHna npocun, 3a ga ce OTKpUAT cunHuTe Bu cTpaHu B paboTHa cpefa u
Bpb3kaTa Mexay TAX M XapakTepuctukata Ha cBobogHata nosvums. [lpaBHO

JlerntumeH nHTepec




OCHoBaHWe e BaweTto u3puyHO cCbrnacue, npegocTaBeHO AOOPOBOMHO U
WH(POPMUPAHO, OTHOCHO KOHKpEeTHaTa uen U npefHasHavyeHue Ha pesyntatute oT
NMpOy4YBaHETO B KOHTEKCTA Ha OCbLUECTBSABaHWUS Nogoop, B T.4. 4O KakBa CTEMEH TO Lie
HaBrese B NIMYHOTO BW NpoCTpaHCTBO, KOW L€ MU3BbLPLUM NPOYYBaAHETO, KO LWe nma
poctbn go Bawwnte pesyntatm n KakBa € ponsitTa Ha TO3M MHCTPYMeHT. Bue umare
Bb3MOXHOCT [a oTTernuTe MHPopMMpaHoO CbriacueTo CU No BCAKO BpeMe Unu a He
npegocraBuTe Cbrmnacue 3a npunaraHeTo my.

3awo obpaborBame Bawm nuyHu aHHun?

B npoueca Ha nogbop, HMe obpaboTBame Balumte nuyHM gaHHKW, 3a Aa:

e perucTpupame Bawarta kaHgmaaTtypa;

e 13BbPLUMM NoAdop MO AOKYMEHTU Ha KaHAMOATU 3a MHTEPBIO;

e OCbLLUECTBUM KOHTaKT Cc Bac, «korato cTe o0pobpeH N0 OOKYMEHTU
(aBTOOMOrpachma n npepocrtaBeHa oT Bac pedepeHTHa WMHGoOpMaunsa KaTo
npodpecmnoHaneH onut, obpasoBaHue, cepTudukaTn);

e Hacpo4yMm M NpoBedEeM MHTEPBIO C Bac, koeTo MoXe [a BKo4YBa pasroBop(n) u
npakTuyecka NpoBepKa Ha 3HAHUA N YMEHUS;

e oueHum Bawus npodun wn KaHguaatypa 3a ANbXHOCTTA, 3a  KOATO
kaHgnpaTtcTBate. Bb3aMoxHO e B npoueca no nogbop aa Bu npegnoxum gpyra
cBoboaHa no3nuus;

e 130epem M Ha3Ha4YUM CryxuTern,;

e [lpu n3bpaH gpyr kaHaugaT M NpU HanuMuMe Ha cbrnacue ot Bawa ctpaHa,
n3paseHo Ao6POBONHO MO BCAKO Bpeme B npoueca Ha noabop, CkaHus Moxe
pga Bu Bknioum B cBositTa Oasza gaHHM 3a Obaewm cBoOOOHM NO3MuMK, 3a
NoCoYeHus B CbrnacueTo nepuoa.

e AKO He npepgoctaBute BaweTto cbrnacume 3a BknwyBaHe B 0asa AaHHM 3a
nogbop Ha kKaHampatu 3a 6baewm paboTHM nosuumm, CKaHus LWe 3anuyu
AaHHUTe OT Bawarta kaHaupaTypa crned HasHayaBaHEeTO Ha ChyXWUTen Ha
ANMbXHOCTTA, 3a KOATO ca obpaboTeHw.

KakBu Bawm nnyHu paHHm o6paborBamMe u oTkbAe rm nosiy4yaBsame?

[aHHnTe, 06paboTeHn Npu NpoBexaaHe Ha npoLuec no noadop Han-o6LLo MoraT Aa ce
Knacuduumpar B CNeaHUTe HanpaseHus:

e JlnyHm gaHHW, nocoyeHn BbB BalwaTa kaHanaaTtypa;

O WAEHTUMKaAUMOHHM (MMEHa, AaTa Ha paxgaHe)

O [OaHHM 3a KOHTaKkT (agpec no MecCcToxumBeeHe, TenedoHEeH HoMep,
eneKkTpoHHa nowia)

o WHGopmMauusa 3a obpasoBaHue, yMeHUs, npodecnoHaneH onut (NpuaobuTu
KBanMUKaLMOHHN CTEeneHn, ydacTna B obyyYyeHnsa n KypcoBe, NpeaullHu
paboTtogatenu, paboTHM NO3NLUN N ONTHXXHOCTHU XapakTePUCTUKN)

o Apyra uHgopmaums, nocodeHa ot Bac BbB Bawata kaHgupatypa (unu
BKIOMEHWN B camaTa aBTobuorpadums).

e VIHdopmaunsa oT npoBeAeHN MHTEPBIOTA;
e PesyntatTm OT TecTtoBe, MpoOBepKa Ha 3HaHUA W/MNM  aHanua3 Ha
npodecnoHanHna npocmn, ako ca NpoBeAeHN TakmBa, Cbobpas3HO ecTeCcTBOTO

Ha No3numaTa, 3a KOATO ce npoBexaa nogbopa v Npu HanuuvMe Ha cbrnacue,

KOorato M3pn4yHo e HeobxoANUMO TaKoBa;



€

e [lpenopbku oT npeguweH pabotogaTten unun TpeTo nuue, npegoctaBeHu oT Bac
unu ¢ Bawe cvrnacue;

e (O6paboTteHa Bawa kaHamaatypa ot AreHums 3a nogbop, ako npouenypara e ¢
TakoBa NOCPeHNYECTBO;

e VHdopmauna, Heobxoauma 3a CKNoYBaHE Ha AOrOBOPHU OTHOLLEHMS, ako
OTTErNsiHeTO Ha KaHAauaaTypaTa ce OCbLUEeCTBU Ha NPeaaoroBOpeH eTan.

Ha koro ce npepoctaBsa Bawa nHcgpopmaumna?

Bawwute gaHHM moraT aa ObaaTt NpedocTaBeHM Ha Apyra koMmnanus oT pynaTa Ha
CkaHus, korato Bawmsat npodun otroBaps Ha M3UCKBaHUSATA Ha cBoboAHa paboTHa
nosvuust Npu TSX, cnea npeasaputenHo Balue cbrnacue 3a ToBa.

MpuHUMNK NpM 3aWmTa Ha NMYHUTE JAHHM HA KaHaMAAaTUTe 3a paboTa

Mpn ocblecTBaABaHe Ha 0bOpaboTBaHETO Ha NUYHM faHHM CKaHWA B3eMa BCUYKM
HeobXoOMMM MepKM 3a rapaHTMpaHe Ha CUrypHocTTa Ha obpaboTBaHeTo uwMm,
npeasvaexHn B OP3[1 n 3akoHOOATencTBOTO Ha CTpaHaTa, B TOBa YMCHO TEXHUYECKM U
OpraHu3aumMoHHN MepKK, kKaTo obpaboTBa MHpopMaumsaTa, 4O KOATO MMa OOCTbM, Npu
crnasBaHe Ha BCUMYKM WM3WUCKBAHUS Ha €BPOMNENcKUs pernameHT u OencTBalloTo
HaLMOHaNHO 3aKOHOATENCTBO.

Konko Bpeme we cbxpaHaBamMme aaHHUTe Bu?

JInyHnTe AaHHU ce CbXpaHsaABaT Ha €neKTPOHEH W/UIM XapTUEH HOCUTEN KaTo ce
B3eMaT npenBug 3akOHOYCTAaHOBEHWUTE AABHOCTHM CPOKOBE, KOMTO Mpou3TuyaT oT
npunaraHeTo Ha GbNrapckoTo 3aKOHOAATENICTBO U (hMpMeHM NonuTukn. BbB BCceku
KOHKpETEH crny4van, cbobpasHo BMAa Ha QaHHUTE, KakTo M LenTta Ha obpaboTBaHeTo
nMm, CkaHusi ce pbKOBOAM OT MPUHUMNUTE 3a 3alumMTaTta Ha JIMYHUTE OaHHW, NOCOYEHU
B eBponenckmst obLy pernameHT 3a 3awuTa Ha AaHHUTE U NPUNOXMMOTO Obrapcko
3aKoHOOAaTeNCcTBO.

Cnep kaTto npouechbT Ha noabop npukniouun, Bawmnte gaHHm we 6baart 3anuyeHn unm
e ce cbXxpaHsiBaT 3a nepuoga, 3a KOMTO € npegoctaBeHo BalweTto cbrnacue aa
Oboat B3emaHu npegsug npy 6bgewm csobogHuM paboTHM MecTa M npouecu no
nogbop. 3anuyaBaHeTo (M3TPMBAHETO) Ha [JaHHMTE Ce WU3BbpwBa Mo
3aKOHOCbObOpa3eH HaunH U B 3aKOHOYCTAHOBEHUTE [JABHOCTHW CPOKOBE, MPUITOXUMU
BbB BCEKN KOHKPETEH Cry4an.

KakBu ca BawuTe npaBa?

CkaHusa Bu mHdbopmupa, Ye umarte npaBoO Ha AOCTbN A0 Bawwnte nuyHM gaHHu m
npaBo Aa nony4nte nHopmaums 3a ToBa, KakBU JIMYHU JaHHM ce 0OpaboTBarT, Kak U
C KakBO npegHasHadeHne ce obpaborear. Bawe npaBo € ga nouckate KOpekumsa Ha
HETOYHM faHHM 6e3 HeHyXHO 3abaBsiHe unM no uenecbobpasHoCT Aa nowuckaTe
N3TPUBAHETO UM, KOraTto, Hapen C APYrvM NpuUYuHU, JaHHUTE BEYe He ca Heobxoanmu
3a uenuTe, 3a KOMTO ca cbOpaHu oT CkaHus.

Mpu onpegeneHn o6CTOATENCTBA MOXeTe [Ja nouckate orpaHudyaBaHe Ha
06paboTBaHETO UMM MPEHOCMMOCT Ha [OaHHUTEe Npu crassBaHe Ha [AeicTBaLloTo



3akoHogartencTeo. Moxete pga oTTernute npegocraBeHo OT Bac cbrnacme 3a
obpaboTBaHe Ha gaHHM NO BCSKO Bpeme ¢ yBegomneHue ao CkaHus. OTTernsHeTo Ha
cbrnacueTo HAMa Ada 3acerHe 3akoHOCbobpasHocTTa Ha 0b6paboTBaAHETO HA AAaHHUTE
Bb3 OCHOBA Ha CbINacueTo, U3BbPLLEHO A0 OTTEMMSHETO MY.

MmaTe npaBo Ha Bb3pakeHue cpelly obpaboTBaHETO Ha NUYHWU AaHHM OT CKaHus.
AKO Bb3paxeHneTo e ocHoBaTenHo, CkaHus we npekpatn obpaboTBaHeTo Ha BawwmTe
NWYHU JaHHW. Bb3pakeHNeTo HAMa Aa ce cyeTe 3a OCHOBATEerHO, ako JIMYHW OaHHW
ce obpaboTBaT Ha 3akOHOCHLOOPA3HO OCHOBaHWE, KOETO MMa npeauMCcTBO npes
WHTepecute, npaeaTa M cBoboauTe Ha cybekTa Ha NUYHUM [aHHW, KaKTO M ako ce
ob6paboTBaT 3a YCTAHOBABAHETO, YNPaXHABAHETO WM 3awuTata Ha 3aKOHOBM
npeteHuun Ha CkaHus unu cebp3aHu cbc CkaHus nuua.

3a ynpaxHsBaHETO Ha HsKOoe OT Te3n npaBa € HYXHO Ada ce M3npatu MUCMEHO
yBegomneHne c¢ rpud OTHOCHO "3awmTta Ha NIMYHKU AaHHU", KaTo ce MPUNoXu
o60CcHOBaHO MckaHe, Ha cnegHust agpec:

Appec 3a yBegomneHnue: c. l[epmaH 1186, CtonnyHa obumnHa, panoH
“ManyapeBo”, yn. “MaHacTtupcka BogeHuua“ Ne 5.

unn umenn: bg.privacy@scania.com

MHdpopmupame BM, 4e nmarte npaBo Ha Bb3paxeHue 0o Komucudata 3a 3awumTa Ha
NNYHUTE JaHHUW, ako cyuTaTe, Ye npaBaTa Bu BbB Bpb3ka ¢ 06paboTBaHETO HA NMNYHU
AaHHW UMW TSXHaTa 3awmTta ca HapyleHun oT CkaHus.

Apgpec Ha K3M4: rp. Codua 1592, 6yn. ,Mpod. LiBetan Jlazapos” Ne 2; En. nowia:
kzld@cpdp.bg

Hactodawarta wuHdopmaums 3a obpaboTBaHe Ha NMYHU OaHHM MOXe fa Obae
NPOMEHsIHA, AONMbJIBaHa W akTyanuanpaHa oT ctpaHa Ha CkaHus.

11 KakBu nu4yHn gaHHu obpaboTBame 3a Bac kaTto 6u3Hec
napTHbLOpP/AOCTaBYUK?

Ako paboTuTe kaTo npeacTaBUTEN Ha AOCTABYMK, KOWTO NPeaocTaBsa NpoAYyKTU U yCnyru 3a
CkaHus, Hue obpabotBame orpaHudyeH obem oT Bawwute nuvyHuM paHHu, T.e. Bawa
nHdopMauUmnsa 3a KOHTaKT U naeHtudukaumns. Toea ce npasu, 3a Aa ce oueHu Bawata
odepTa, Aa ce ynpasnsiBa CKOYBAHETO Ha AOrOBOP U OCUrypsiBaHETO Ha Agoctbna Bu o
NT-cuctemun, korato TOBa € He0BX0ANMO.

3awo obpaborBame KakBu KaTeropmm niM4H1 faHHU MpaBHO
Bawwu nuyHu gaHHn? | obpaborBame? OCHOBaHue
3a fa oueHuM e WHdopmauus 3a KOHTaKT kaTto | JlermtumeH nHtepec
npeanoxeHue ot Bac nme, umenn, TeneoHeH Homep,
mnu Bawwua agpec
paboTogaren, B T e OpraHusauMOHHM AaHHWU KaTo
npoBepka Ha OCHOBHa nMe Ha (hupmaTta, AbpKaBa,
MHbopMaLys cburpmeH agpec 1 TenedoHeH

HOMep; hupMeHa pernctpaums

e AKO CTe eJHONMNYEH Tbproseu,
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obpaboTtBame n pMHaHCOBM
OaHHW — CMETKMN, nnaLlaHus
OcHoBHa nHopmaumsa KkaTo
NNYHN NNn NpodeCcnoHarHn
YCINOBUS N XapaKTEPUCTUKM,
PUHaAHCOBW OaHHW, CBbP3aHU
nvua, ako e Heobxoanumo u
paspeLleHo Nno 3aKoH -
MHdopMauus 3a cbaebHn
NpPou3BOACTBa, B T.4. BanNnngHo
CBWOETENCTBO 3a CbANMOCT

3a ga n3nbnHaBame
porosopu ¢ Bac nnu
Bawwna paboTtogaten

UHdopmMauma 3a KOHTaKT KaTo
nme, nmenn, TenedoHeH Homep,
agpec

OpraHu3auMOHHU AaHHU KaTo
nMe Ha hupmara, gbpxasa,
dmpmeH agpec n TenedoHeH
HOoMep, (bpMeHa perncrpaums
AKO CTe elHONMMYeH Tbproseu,
obpaboTtBame n ¢puHaHCcOBU
AaHHW, KaTo KpeanTHa NCTopus,
0aHKOBM CMETKM 1 NnawaHus

[loroBopHO
3a4biKeHne

JlerntumeH nHTepec

3a ga ocurypmum goctbn
no Hawwute UT-cuctemun

UHcpopmaLmsa 3a KOHTaKT KaTo
nme, nmenn, TernegoHeH Homep,
agpec

MNMoTtpebutencko nme (User ID)
E3nkoBM HacTpounKu B
cuctemuTe

3anucu Ha BawuTte
noTpe6neHns Ha HawuTe
CUCTEMMU

JlerntumeH nutepec

TpaHchep Ha NUYHU
JaHHWn, 3a aa bboete
naeHTudnUnpaHn Kato
OGun3Hec napTHbLOP /
pocTtaByuk Ha CkaHusa

[aHHM 3a KOHTaKT KaTo uve,
nmenn, TeneoHeH HOMeED,
agpec

[aHHu 3a TpyaoBa 3aeTocT KaTo
cnyxebeH Homep,
notpebutencko nve (User ID),
CHUMKM

JlerntumeH nHTepec

3a ga ocbliecTBsaBame
KOMyHuKaums ¢ Bac nnu
Bawwus pabotogarten

UHcopmaumsa 3a KOHTaAKT KaTo
nme, nmenn, TernegoHeH Homep,
agpec

OpraHu3auMoOHHU AaHHU KaTo
nMe Ha pupmara, ObpxaBa,
dupMeH agpec n TenedoHeH
HOMep; pupMeHa perncrpaums

JlerntnmeH nHTepec

3a npoy4BaHe, aHanus,
YCbBbPLUEHCTBAHE Ha
CblLIeCTByBaLUUTE,
KakTo 1 paspaboTBaHe

UHcpopmaLmsa 3a KOHTaAKT KaTo
ume, umenn, TenedoHeH HOMep,
aapec

OpraH13auMOoHHN AaHHU KaTo

JlerntumeH nHtepec




Ha HOBW MPOAYKTH,
ycnyru n Hawara
opraHu3aums kaTo Lsno

nMe Ha pupmarta, Abpxasa,
dmpmeH agpec 1 TenedoHeH
HOoMmep; brpmeHa perncTpaums
AKO CTe eAHONMYEH Tbproseu,
obpaboTrBame n ¢puHaHCOBU
AaHHW, KaTo KpeauTHa ncTopums,
BGaHKOBM CMETKM U NnaLlaHns
3anucu Ha BawuTte
noTpeo6reHns Ha HawuTe
CUCTEMMU

3a ga n3nbnHaBame
3aKOHOBW 3a0bJKEHUs
N 3aKOHHW UCKaHUSA OT
KOMMETEHTHMU
npasonpunaraium
OopraHu, Haa30pHU U
ApYyrv opraHu 3a
yrnpaBneHne n KOHTPOr

UHcopmaumsa 3a KOHTaAKT KaTo
nme, nmenn, TernegoHeH Homep,
agpec

OpraHn3auymoHHU AaHHU KaTo
nMe Ha hupmara, obpxasa,
dmpmeH agpec 1 TenedoHeEH
HOMep; oMpMeHa permcTpaums
®durHaAHCOBM OAaHHM KaTo
KpeauTHa uctopusi, 6aHkoBK
CMETKM 1 NnaLlaHusl, KakTo n
AaHHW, CBbP3aHW C AOroBOP KaTo
HOMEp Ha JOroBop, HOMEp Ha
nopwsbYka, haktypu u ap.
FpaxxpaHcTBO

[ata Ha paxaaHe

JTnueH3n n/vnn ceuaerTencrea
OHeBHMUM 3a pocTbNn Ha UT-
CUCTEMUTE U CUCTEMUTE 3a
KOHTPOS Ha Bxoda
UT-aHeBHULM OT NPUNIOXKEHNSA U
MPEXOBU YCNyru

3aKoHOBO
3a0bIKeHne

Zniz

JlerntnmeH nHTepec

3a pga npegocTaBum
nckaHa ot Bac
nHdopmMauus m

UHcopmaumsa 3a KOHTaKT KaTo
nme, menn, TernegoHeH Homep,
agpec

JlerntumeH nHTepec

CbOTBETHU
aKTyanusauuu

3a gacme B e WHdopmaums 3a KOHTaKT kaTo | [OroBopHO
CbOTBETCTBUE C “Me, Menn, TenedoHeH HoMep, | 3a4bIKeHVe

NMUEeH3a Ha nporpama c
OTBOpPEH Kofa, TpsibBa aa
NOCOYMM HaLuUTe
CbTPYAHULUMN.

agpec

12 KakBu Bawwm nnyHu gaHHn obpaborBame, Korato
nocewjaBarte Hawma yebcant unu Hawm ocumcu, crpagm,

cepBusn?

Korato noceliaBsate Hawwm oducu, crpagun, cepBusm unu cubutns Hue Tpabsa ga




06paboTM HsKkoM AaHHM 3a Bac n 3a Bawwu noteHumanHu npuapyxuTenu, 3a ga
opraHusanpame BalleTto noceleHve u aa ocurypum Bawiata curypHocT, 6e3onacHocT
N yCreLwHo ocbliecTBaABaHe Ha Bawwnte aHraxummeHTu. [JaHHUTE MOXe [da BKIHOYBAT,
HO He ca OrpaHW4YeHW 00 AaHHU 3a KOHTaKT, WAEHTMdUKauMsi, CBMOETENCTBO 3a
ynpaeneHne Ha MIC, npeanoynMTaHus KbM XpaHa, anepruv, AaHHu 3a nbTyBaHe u /
UNN HacTaHsiBaHe U ap.

Korato nocewaBate Hawus yebcant, Bawwuatr yeb® Opay3bp HM npenoctass
onpegeneHa nHoopMaumsi, KoATO HM NoMara ga pa3bepemM kak u3nonssaTte Halus
canT, Hanpumep ganu uanonssate MOOWMHO YCTPOWCTBO WM KOMMKOTBbP, OT KOW
panoH Ha ceBeTa cbpdupaTe U konm Gpay3bp mM3nonaearte. Te3an AaHHM HU Nomarat ga
npurogmMm Hawma yebcanT KbM Bawunte Hyau, Kato yBenuyunm cteneHTa Ha Bawara
YOOBETBOPEHOCT OT U3MOM3BAHETO MY.

Hve mnanonssame orpaHnyeH Gpont BUCKBUTKM, KOUTO HW nomaraT ga pasdepem Kak
nsnonseate Hawwusa yebcant. 3a ga nonyyute noseve MHGOPMaLMS OTHOCHO
ynotpebarta Ha 6uckButkn, Buxrte pasgen EVICKBUTKW.

3awo obpaborBame | KakBu kaTteropmv nUYHU JaHHU MNMpaBHO

Bawwu nuyHn gaHHn? | obpaborBame? OCHOBaHue
3a ga nogobpsiBame e |P-agpec JlerntumeH nHTepec
Bb3MOXHOCTUTE 3a ¢ MecTononoxeHue
CbpupaHe e Bwup u Bepcus Ha
Opay3bpa

e OnepauuoHHa cucrtema

e [laTa n yac Ha BaweTto
nocelleHume

e URL Ha pedepeHTHUNA cant

e Bwupg yctponcrso,
N3nons3BaHo 3a A0CTbN A0

caunTta

e CTtpaHa Ha cbpcupaHe
3a ga oueHum e |P-agpec JlerntmeH nHtepec
notpebneHneTo Ha ¢ HacTtpouku Ha 6pay3bpa
yebcanTa u e Bwup ycTpomncTeo,
yCbBbpLUEHCTBaMe M3Mnon3BaHo 3a AOCTbN A0
Hawwna yebcanT canTta
3a ga n3nbnHuTe e WHdopmauma 3a koHTakT, | JlerntumeH nHtepec
LenTta Ha B T.4. 1 32 NpUapYyXntenm
d13MYECKOTO CH KaTo ume, nmenn,
NnoceLleHMeTo B TenedoHeH HoMep, agpec
oducu, crpagu, e OpraHu3aunoHHU OaHHMU,
cepBu3n, cboMTUSA Ha KaTo nve Ha dpupmara,
CkaHus abpxaBa, pupMeH agpec n

TenedOoHEH HOMeED,
dbupmeHa pernctpaums
e [oBopuM e3uK (korato e
NPUNOXUMO)
e Anepruu (npaBo ga ce




NnocoYn Tasn MHopMauus)
Mpeano4ynTaHua KbMm
XpaHa

HeTtannun 3a nbTyBaHeToO U
HacTaHABaHETo
CBupeTtencrBo 3a
ynpasrneHue Ha MINC
(koraTo e NPUNOXNUMO)
XoCcTUHr getannm

3a ga 3awmTum
HallMUTe NOCEeTUTENN U
aKTUBUTE Ha
KoMnaHusiTa

UHdopmauma 3a KOHTAaKT,
KaTto ume, Meun,
TenedoHeH HoMep, agpec
OHeBHMLUM 3a AOCTHLN Ha
NT-cuctemute n cuctemute
3a KOHTPOI Ha Bxoaa
UT-pHeBHMUM OT
NPUNOXEHNSA N MPEXOBM
ycnyrm
BupeoHabniogeHue
Hoknagu 3a npo6usu B
CUrypHOCTTa

3ApaBHU JaHHU

JlerntnmeH nHTepec

3a npoy4yBaHe,
aHanms,
YCbBbPLUEHCTBAHE Ha
CblUecTByBaLmTE,
KaKTo n paspaboTBaHe
Ha HOBM NPOAYKTH,
ycnyru n Hawara
opraHusaumsi kaTo
usano

MUHdopmMaumsa 3a KOHTAaKT,
B T.4. X 3a NpUApYyXuTenu,
KaTto ume, MMenn,
TenedoHeH HoMep, agpec
OpraHu3auMoOHHU JaHHU
KaTto ume Ha oupmara,
AbpxaBa, pupMeH agpec n
TenedoHeH HoMep,
dompmeHa permcrpaums
F'oBopuM e3uk (korato e
NPUIIOXNMO)

HeTtannun 3a nbTyBaHeToO U
HacTaHABaHETo
CBupeTencrtso 3a
ynpasneHue Ha MIC
(koraTo e NpPUNoXMMO)
XOCTUHI aeTtannu

JlerntumeH nHtepec

3a ga nanbnHaBame
3aKOHOBW 3abIMKEeHUs
N 3aKOHHW UCKaHUSA OT
KOMMETEHTHU
npasonpunarawm
opraHu, Haa30pHU U
Apyrv opraHu 3a
yrnpaBneHue un
KOHTPON

MUHdopmMaumsa 3a KOHTAKT,
B T.4. M 3a Npuapyxutenn
KaTto nme, nmemnn,
TernedoHeH HoMmep, agpec
OpraHu3auMoOHHU AaHHU
KaTo nme Ha cvpmarta,
AbpxaBa, pupMeH agpec u
TernedoHeH HomMep,
dbupmeHa pernctpaums
F'oBopuM e3uK (korato e

3aKkoHOBO
3a0bimKeHne

nnn

JlerntumeH nHtepec




NPUIIOXNMO)

HeTtannun 3a nbTyBaHeToO U
HacTaHABaHETo
CBupeTencrteo 3a
ynpasneHue Ha MIC
(koraTo e NpPUNoXunmo)
XocTUHr getannu

3a pga npegocTtaBum
nckaHa ot Bac
nHdopmMauus u
CbOTBETHU
aKTyanusaumm,
BKITHOMUTENHO
yebkacTtoBe u
rogvLLHN OTYETU

MHdopmMauma 3a KOHTAaKT,
B T.4. 1 3@ NPUAPYXUTENU
KaTto ume, Menn,
TenedoHeH HoMep, agpec
OpraHu3auMoOHHU faHHU
KaTto ume Ha oupmara,
AbpxaBa, pupMeH agpec n
TenedoHeH HoMep,
dompmeHa permcrpaums
F'oBopuMm e3uk (korato e
NPUNIOXNMO)

JlerntumeH nHTepec

13 KakBu Bawu nu4yHu gaHHM obpaboTBame KaTo YsieH Ha

ooLwecTBOTO?

CkaHuns paspaboTBa cucteMy 3a NoanoMaraHe Ha BogayuTe, a CbWO Taka U 3a
aBTOHOMHO YynpaBreHne Ha NpeBO3HO cpeacTtso (6e3 Bogady). Kato vacT ot pabotarta
no paspaboTBaHETO HaluM MPeBO3HWM CPeAcTBa ca obopyaBaHW CbC CEH30pU KaTo

Kamepw,

KOUTO Morat Harnpumep Aga 3acHemart BaweTto |/|3o6pa>KeH|/|e nnn

permctpaunoHHa Tabena Ha aBTomobuna Bum npu npemuHaBaHe Habnuso. [JaHHuTe,
cbbpaHy OT TakmBa CeH30opu, HaMa fa 6baaT u3nona3eaHW 3a npocrneasiBaHe Wnu
naeHTMduumMpaHe Kkato u3nyecko nuue, a camo obpaboTeHn 3a uenuTe, NOCOYEHM

no-aony.

3awo obpaborBame
Bawwu nu4yHu paHHu?

KakBu kaTeropmm nM4HM JaHHN
obpaborBame?

MpaBHO
OCHOBaHue

3a pace
npeaynpexanaea
BOAa4a no pasnunyHu
noBoOAMN U KPUTEPUMU,
3a nsbsareaHe Ha
aBapuu 1 3a
nogobpsisaHe
©e3onacHocTTa Ha
OBWXEHNETO

Bupeosanuncu Ha
OKOJIHaTa cpega no
NbTULLATA, MO KOUTO
NbTyBaT HALLUMTE NPEBO3HU
cpencrtea. ToBa BKMo4vBa
APy NPeBO3HN CpeacTBa,
neLuexoaumn 1 BCEKN Unm
BCSKO HELLO OOCTaTb4HO
6n130 0o NpeBO3HUTE
cpeacTea.
MecTononoxeHune
PerucrpaumoHHa tabena

JlerntnmeH nHTepec

PaspaboTBaHe n
npoBepkKa Ha codpTyep
3a aBTOHOMHO
wodupaHe

Bupgeosanucu Ha
OKOJiHaTa cpepa no
nbTULWATa, No KOUTO
NbTyBaT HALLNTE NPEBO3HU

JlerntnmeH nHtepec




cpencrtea. ToBa BKMo4Ba
ApYr NPpeBO3HN CcpeacTBa,
newiexoaum n BCEKN 1Unm
BCSAKO HELO OOCTaTbyHO
6n130 0o NpeBo3HUTE
cpencraa.

e MecTononoxeHue

e PerncrpaunoHHa tabena

14 KakBn Bawwm nMyHu gaHHn obpaborBame 3a npunaraHe
Ha MepKuUTe cpeLly nsnupaHe Ha napuv u ouHaHcupaHe
Ha Tepopuama?

CovrnacHo un. 4, 1.19 ot 3MUI (otm. - B, 6p. 7 ot 2021 r.), TbproBeubT Ha egpo
bewe cybekt no 3MUIM n 3MPT, 3agbimkeH ga rapaHTMpa npunaraHeTo Ha MepKu
cpeLly n3nmpaHeTo Ha napu u UHaAHCUPAHETO Ha TepopuaMa.

NHopmaumsaTa no-gony octaBa Ha pasnosioXKEHNEe Ha BCEKM CYOEKT Ha AaHHW, YNUTO
AaHHM ca 6unn obpabotBaHm oT CkaHusa bbnrapus EOQ[, BbB Bpb3ka C
N3NbJIHEHMETO Ha 3aKOoHa.

B wu3anbnHeHMe Ha TOBa 3aKOHOBO 3adbilKEHWE W OrpaHM4YeHO OO0 uenute Ha
npeBeHumMaTa CpeLLy M3NMpaHeTo Ha Napu u oMHaHcMpaHeTo Ha Tepopuama, CkaHus
Bvnrapusa EOOL obpaboTBalue crnegHuTe KaTeropun fIMYHM AAaHHU HA MOTEHLUManHu
KNWEHTWN, CbLUeCTBYBaLM KIAMEHTU W LEWNCTBUTENHW COOCTBEHMLM HaA KIUEHTU -
OpUANYECKN nNUua  wunM  Opyrm  npaBHM obpasyBaHMA W KOHTpAreHTW, Ha
ynpaBnsaBawmTe Te3an [OPYXKEeCTBa, KakToO W Ha MOTEeHUManHM W CblecTByBaLm
NHOUBMAOYANHU KITMEHTU - OM3MYECKN Nnua, B CbOTBETCTBME CbC 3aKOHOAATENHUTE
N3NCKBaHUS:

e [aHHM 3a m3MYecKa NOEHTUYHOCT: MME; AaTa U MSACTO Ha paxadaHe; HoMep Ha
NMYHa KapTa unuM Apyr YHUKaneH HoMep/eneMeHT 3a YOOCTOBepsiBaHe Ha
CaMOJTMYHOCT, CbObpXall, ce B ouumaneH JOKYMEHT 3a CaMOSIMYHOCT, YNATO
CPOK Ha BanWAHOCT HE € U3TEeKb M KOWTO CbAbpXKa CHMMKA Ha CbOTBETHOTO
n1Le; HaUMOHAIHOCT, TPaXdaHCTBO Ha NMLUETO; MOCTOAHHO npebuBaBaHe
agpec; noanuc;

e [aHHM OT NW4YHaA KapTa / NacnopTHM AaHHW, KoraTo TOBa Ce M3UCKBa OT
NPUNOXMMOTO  3aKOHOLATENCTBO  Cpelly  U3NMPaAHETO Ha napu mu
3aKOHOOATENCTBOTO CpeLly (bMHaHCUpaHe Ha Tepopu3ma;

e CbXpaHsBaT Ce KOMUA Ha nnyHa Kapta / nNacnopTHW AaHHW, CamMo ako e
HeobxoauMO M NO3BOSIEHO, CBIMACHO MPUIIOXUMOTO 3aKOHOAATENCTBO CpeLly
M3NMpPaHETO Ha napu W 3aKOHOAATercTBOTO cpelly (UHaHCUpaHe Ha
Tepopuama;

e [aHHM 3a coumnanHa MAEHTUYHOCT: AaHHM 3a NpodPeCcUoHanHa 4enHoCT;

e [aHHM 3a WKOHOMWYECKa WAEHTMYHOCT: COOCTBEHOCT (geknapaumsa 3a
AencTBuTeneH cobCcTBeHMK); 0bLLO (PUHAHCOBO CbCTOSIHME; HOMEP Ha BGaHkoBa
CMeTKa; npou3xoq Ha cpeactea (KoraTo €  MPUMOXKMMO  CbIflAacHO




3aKOHOAATENCTBOTO 3a 6opba Cc u3nupaHeTo Ha napu U PUHAHCMPAHETO Ha
Tepopusma).

3MWUIT nauckea cvbupaHeto, 06paboTBaHETO M U3NOMN3BAHETO HA NUYHWU LOaHHU 3a
M3MNbIHEHME Ha HAKONMKO OCHOBHM 3ajayM B npoueca Ha MpPOTUBOAEWCTBME Ha
N3Mon3BaHeTo Ha MHaAHCOBaTa CMCTEMA 3a LENWTe Ha U3NMPaHETO Ha napu, KOUTO
morat Aaa 6baaTt 0606LeHN N0 CNegHUSA HaYUH:

e KOMMMEKCHa NMpoBepKa Ha KIMeHTa (BK/IIHYUMENIHO paswupeHa U ornpocmeHa
rposepka);

e MOHUTOPWHI Ha TPaH3aKUMM 1N Ha NOBEAEHUE;

e BbTPELUHO crnofdensiHe Ha AaHHW (8KTIOHUMENTHO 8 paMKume Ha 2pyna);

e crogensiHe Ha [aHHW W3BbH OpraHu3auusita (8KIYUMESTHO C 6bHWHU
U3NbIIHUMENU,  pea2ynamopHU  op2aHu U  ofpedeneHu  ¢huHaHCo8U
uHCcMumyuuu);

e TpaHCrpaHuM4yHO obpaboTBaHe Ha faHHM (ocobeHo npu obpabomeaHemo Ha
MeXXO0yHapOOHU rnnaw,aHusl).

3a KakBM UeNnu, Ha KakBO NMpaBHO OCHOBaHWE U 3a KaKbB CPOK obpaborBame
Bawun nuM4yHM AaHHM 3a UenuTe Ha NMpunaraHe Ha MepKu cpelly usnupaHe Ha
napv n cpmHaHcupaHe Ha Tepopusma?

Mo oTHoweHue Ha 0bpaboTBaHETO Ha NIMYHW OAHHW 3a UenuTe Ha npeseHuundaTa
CpeLly M3NMpaHeTo Ha napu u uHaHcupaHeTo Ha Tepopuama ce npunarat OP3[ u
331, ookonkoTo B 3akOHa 3a MEPKUTE CpeLly M3NMpaHeTo Ha napu u 3akoHa 3a
MepKuTe cpelwly @uHaHCMpaHeTO Ha Tepopuama He € npeasuaeHo Apyro.
O6paboTBaHETO Ha NIMYHU AAHHU 33 LIENNTE Ha NPEBEHLMATa Ha M3NMPaHETO Ha napu
N oMHaHCUpPaHEeTO Ha Tepopu3ma e BbMpoc OT 0bwecTBeH nHTepec cbrinacHo OP3[ n
He Moxe fa 6bae orpaHMYeHO OT M3UCKBAHMATA Ha yn. 12 — 22 1 4n.34 ot cbwms
pernameHT.

Moxxem ga nanonssame faHHUTE, NOCOYEHU no-rope camo 3a cnegHuTe Uenu:

e UM3MNbIIHEHME Ha  HalKMTe  3aKOHOBW  3adbl/DKEHMS,,  CBbp3aHW C
NOEHTUDUUMPAHETO HA MNOTEHUMaNHW U CblLUECTBYBALUM  KIMEHTUM W
AEUCTBUTENHM COOCTBEHMUM Ha KINWEHTU - HOPUOWYECKM Nvua wnv Opyru
npaBHM o6pasyBaHusl, Ha ynpaBnsiBallMTe Te3n [OPYXKECTBa, KaKTO U Ha
du3nyeckn nuua - KnneHTn Ha CkaHus;

e penoTBpaTsiBaHe Ha NPaHEeTo Ha napu;

e penoTBpaTsBaHe Ha (PMHAHCUPaHETO Ha Tepopusma.

CkaHunsa o6paboTBa Te3n AaHHM Bb3 OCHOBa Ha NpaBHO OCHOBaHMe:

N3nbnHeHne Ha 3aKkOHOBM 3agbiKeHUs CbrMacHO 3akoHa 3a Mepkute cpelty
N3nMpaHeTo Ha napu, 3aKoHa 3a MepkuTe cpelly (UHaAHCUPaHeTO Ha Tepopu3ma U
MpaBunHuK 3a NpunaraHe Ha 3akoHa 3a MepKUTE CpeLLy U3NMPaHETO Ha Napwu.

MepuoabT 3a 06paboTka Ha NMUYHU AAaHHM 3a Te3n Lenu e CregHUAT:

[o wecTt (6) roanHn OT Kpasa Ha OOroBOpHUTE U nNpennoroBOpHUTE OTHOLLUEHUA Ha




KnneHTa cbe CKaHUs, C U3KINOYEHME Ha CnyvyauTe, KoraTo 3akoH, CbaebeH akT, akT Ha
AbpXKaBHMSA OpraH, OOrOBOP MMM TbProBCcka NpakTUKa M3uckeaT apyro. Hanpumep:
crnef NUCMEHOo ykasaHue OT AupekTopa Ha avpekuust ,OMHaAHCOBO pasy3HaBaHe" KbM
[bpXaBHaTa areHUMst 3a HauuoHasriHa CUrypHOCT, FOPEnoOCOYEHUSIT CPOK MOXe Aa
6bae AOMBNHUTENHO YABITKEH C OLLEe 2 roAVHM.

BUCKBUTKW

YBeoomsneHne 3a U3nons3BaHe Ha OUCKBUTKMU

Hawwnat yebcant nanonssa 6GuckButkm, 3a ga Bu otnuum ot gpyrute notpebutenu. Toea
HK nomara ga Bu ocurypum gobpo uaxmeasaHe, gokato cbpdumpare Ha yebcanTta, kato
CbLUEBPEMEHHO HW nomara ga nogobpum HeroBua noTpedutenckn uHTepdenc wm
cbabpxaHue. [lo-gony e oTkpueTe [ONbiHUTENHaA WHGOPMaUMsa 3a TAX: Kakso
npegcraBnsiBat, KakBu BUCKBUTKN U3Non3BamMe, C KakBa Les r'v U3nonssame 1 Kak MoxeTte
Aa bnokupate unm nstpunete GUCKBUTKM.

C wusknoyeHne Ha OUCKBUTKUTE, KOMTO ca CTPOro HeobxoouMmu, 3a ga MOXeTe Aa
cbpduparte B yebcanta n ga nanonasarte HeroBute PyHKUMOHANHOCTUN, HAE N3non3Bame
OMCKBUTKM, CaMO akO CTe HU NO3BONWUIIM TOBa Ype3 OTMETKM B CbOTBETHWUTE MoneTa Unu
BaweTo notBbpxaeHue “Npnemam” BCUYKN.

KakBo npepcraBnsBa buckBuTkata?

BuckBuTKMTE Ca TEKCTOBU (hannoBe, KOUTO CbAbPXKAT MasKo KOM4ecTBO MHGOpMaUns 1
ce cbxpaHsBaT BbB Balwwwus 6paysbp, korato nocewapate gageH yebcant. Cneq Tosa
OMCKBUTKUTE Ce u3npawaTt obpaTHO Ha NbpBOHAYanHWA yebcanT C BCSAKO cregsallo
noceLleHne, unu Ha gpyr yebcamTt, KONTO npuno3HaBa Te3n GUCKBUTKU. Buckeutknte ca
nonesHun, 3awoTo MNo3BongABaT Ha AafeHus yebcaWT ga pasno3Hae YCTPOMCTBOTO Ha
notpeburens.

EaonH Tun 6uckBuTkn 3anameTaBa ¢ann 3a NoCcTosiHHO Ha Bawwusa komniotbp. Crnen toea
TOM MOXe [a ce MU3Mon3Ba 3a NepcoHanm3npaHe Ha To3n yebcanT Bb3 OCHOBa Ha BawwuTte
npegnovnTaHna m uHTepecu. [pyr 4ecto cpewaH Bug OWUCKBUTKM ca ,CECUAHUTE
ouckeuTkn®. Korato nocelwaBate fageH yebcaunT, ceCMnHUTEe BUCKBUTKM ce wuanpaidat
mMexay Bawwusa komnioTbp M cbpBbpa 3a cbbupaHe Ha uHGopmauus. CecuiHute
OMCKBUTKM He Ce 3anameTaBaTt cneq 3aTBapsiHe Ha MHTepHeT Opaysbpa. MoxeTe aa
nonyynTe noseye nHdopmaums 3a buckButkntTe Ha agpec www.allaboutcookies.org.

3awo nsnonsBame O6MCKBUTKN?

Hue nsnonssame GUCKBUTKM, 3a Oa Nogobpum byHKUMOHANHOCTTa Ha Hawwus yebcanT.
Hanpumep OMCKBUTKMTE MoraT Aa HM MOMOrHaT Aa NOTBbPAWM aBTEHTUYHOCTTA Ha
noTpebuTens, ako Ton ce BhvLIe B 3alUMTeHa 30Ha Ha yebcalTa, Aa onpedenvMMm Kakea
NMHopmauusa e HanmyHa Ha onpegeneHa yebctpaHmua. Cbhllo Taka MHopMaumsTa 3a
BXO[, MOXe [a Ce CbxpaHsiBa Ha OMCKBUTKA, Taka 4e MoTpedbuTensaT Moxe [a Brese u
nanese ot yebcanmt 6e3 ga BbBeEXOAA MNOBTOPHO €4Ha WM Cblla WHGopMauus 3a
noeHTUUUMpaHe Bcekn MNbT. BUCKBUTKMTE Cce u3nonssaT M 3a [a CcrnoMorHaT 3a
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3anameTsaABaHe Ha onpegeneHa mHdopmaumsa Ha yebcamTa, kato Hanpumep no6GUMM
npoayktn u gp. Te ce M3non3eaT CbLUO 3a cbOupaHe Ha CTaTUCTMKA 3a NOBEAEHMETO Ha
notpebuTtens, KOATO Aa HM Aade Bb3MOXHOCT Aa nogobpum yooBneTBOpeHocTTa oT
Nnon3BaHeTo Ha Halma yebcanr.

BucKBUTKK, U3NON3BaHM Ha Hawusa yebcant

e [locTosiHHM  OuckBuTKN. [lOCTOAHHMTE OWUCKBUTKM OCTaBaT Ha KoMmnwTbpa/
YCTPOWCTBOTO Ha NOTpebutens 3a npeaBapuTenHo onpedeneH nepuog OT BpeMe.
lMocTosiHHMTE GUCKBUTKM Cce u3nons3BaT 3a cbbupaHe Ha uMAEHTUPUKALNOHHA
MHpopmauusa 3a notpebutens, kaTo noBefgeHne Ha cbpdumpaHe unv NpeanoyYnTaHns
3a KOHKpEeTeH yebcanT.

e CecurHn bucksutkn. CecunHmte BUCKBUTKN Ce 3anameTsiBaT BPeMEHHO BbB Bawwus
NMHTEPHET Gpay3bp 1 ce N3TpmBaT CbC 3aTBapsiHe Ha Bpay3bpa.

e BunckBUTKM Ha TpPeTK CTpaHn. BUCKBUTKUTE Ha TPETU CTpaHM NO3BOMSABAT CBANAHETO Ha
OMcKkBUTKM Ha BalueTto ycTponcTBo. Te morat ga ce u3nonaeaTt 3a npocreasBaHe Ha
Bawarta ncropua Ha cbpdupaHe nnm ga Bu no3BonsaTt manpallaHeTo Ha cTpaHuua oT
Hawwna yebcant kbM Bawwmsa npodun B coumanHn meamm kato Facebook nnu Twitter.

KaTteropusumpaxme Halumte GUCKBUTKN N BUCKBUTKMUTE HA TPETM CTPaHWU B NET rpynu:

e Heobxogmmun 6uckBuTkK. ToBa ca BUCKBUTKM, KOUTO ca Heobxoaumu 3a paboTaTa Ha
Hawwnsa yebcanT n He morat ga 6baart u3knoyeHn B HawmuTte cuctemn. OBGUKHOBEHO Te
ca BcrneacTBue Ha 3asiBeHW OT Bac ycnyru kato: 3agaBaHe Ha BalwwmTte npegnoyntaHmns
3a NOBEPUTENHOCT, 4OCTBLMN A0 UM nonbfnBaHe Ha opmynspu(dopmn) n ap. MoxeTte
Aa HactpouTe Opaysbpa cu ga rm 6nokvpa mnm ga Bu npegynpexgaBa 3a Tesu
ouckBuTkn. Npu BNoKMpaHeTo MM HAKOM YacTu oT yebcanTta HamMa ga pabotat. Tesm
OMCKBUTKN HE CbXpaHSaBaT NINYHU AaHHMW.

e AHanuTnyHm GuckeBuTkn. Te HWM no3BonsiBaT Aa pas3no3Haem u npebpoum Oposi Ha
noceTutTenuTe 1 Aa BUAMM Kak NOCETUTENUTE Ce OABWXKAT B Halumsi yebcanT, KoraTto ro
nanonaeart. ToBa HM nomara ga nogobpum HauvmMHa, MO KOMTO paboTn yebcanTbT HM,
HanpuMmep, Kato ocurypssBaMme Bb3MOXHOCT noTpedutenuTte necHo Aa HamupaT TOBa,
KOeTo TbpcAaT. Lisnata nHgpopmaums, KoaTo Te3n dmuckButkm cbbupar, e ob6obuieHa n
cnepoBaTenHo aHOHMMHA. AKO He paspelunTte Tean buckeuTku, BaweTto nocelleHne Ha
yebcanta HM HAMa Oa ObAe OTYETEHO CTAaTUCTUYECKM M HAMa ga AornpuHece 3a
nogobpsiBaHe Ha NOTPEBUTENCKUS My MHTepPKENC U CbabpXKaHue.

e OyHKUMOHaNHM GUCKBUTKW. Te ce n3nomnsBeart, 3a 4a BM pas3no3HasT, Korato ce BbpHeTe
Ha Hawwusa yebcant. ToBa HM JaBa BbL3MOXHOCT Aa NepcoHanuMsMpame HalweTo
cbabpXaHne unu obpblieHne kbM Bac n ga 3anomHum BawwuTte npegnoynTaHus
(Hanpumep Bawwmsa n3bop Ha e3nk unu pervoH). Te morat ga 6vaart 3agageHn OT Hac
WUNKn OT TPETU CTPaHM JOCTaBYMLM HA YCNyry, JOCTbMNHU AMPEKTHO HA canTa unu 4pes
BPBb3KKW, KOUTO NpeaocTaBsaMe Ha Hawus yebcant. AKo He paspelunte Te3m GUCKBUTKM,
HSAKOM OT Te3M BPBb3KU U YCINyrn Moxe Aa He (PyHKLMOoHMpaT npaBunHo. Hne He Hocum
OTFOBOPHOCT 3a NONUTUKUTE (yBEOOMNEHUATa) 3a NOBEPUTENHOCT 1 obpaboTBaHETO
Ha WHdopMaumsa, B T.4M. NIMYHU [OaHHW OT ApyrM AocTtaBumum, yebcamtoBe wnu
NPUNOXEeHUs, AOPU U Aa MM AOCTbMBaTe 4Ype3 BPb3KW, KOMTO npegoctaBame. Tesu
BPb3KM ca eanHCTBEHO 3a Bawa mHdopmauma n yoobeteo. [llpenopbyBame Bu ga

npo4yeTeTe TEXHUTE NMOJINTUKN U yBEOOMITEHNA 3a NOBEPUTESTHOCT.



e Tapretvpawm 6ucksutkn. Tesam BUCKBUTKM 3anucBaT Balleto nocelleHne Ha Hawwus
yebcawnT, cTpaHuuuTe, KOUTO CTe NOCETUNN, U BPBb3KUTE, KOUTO CTe cneasanu. Hue we
n3snonssamMe Tasu MHOpPMaUmd, 3a Ja Hanpasum Hawusa yebcanT 1 Nos3numoHnpaHa
Ha Hero peknamara no-nogxogsawm 3a BawwuTte mHTepecu. 3a Tasu uen Moxem aa
crnogenumMm Tasm MHopMauus C TPETU CTpPaHW, KOMTO OT CBOS CTpaHa morart ga 4
n3nonseat 3a usrpaxgaHe Ha npodun Ha Bawwnte wnHTepecu u nokasBaHe Ha
noaxoddwim peknamum Ha Apyrn cavtoBe. BUCKBUTKMTE ce OocHOBaBaT Ha YHMKaIHO
noeHtTumumnpaHe Ha Tvna Ha Bawwunsa 6paysbp M BMAA Ha UHTEPHET YCTPOWCTBOTO,
KoeTo nanonsearte. AKO He paspelunte Tean BUCKBUTKK, Le pasnonarate ¢ No-Marsnko
pekrnamHa nHgopmauus, cbobpaseHa ¢ BawumTte nHtepecu.

e buckeuTkM Ha couuanHu Megun. 3apjasaT ce Npu peauua  ycryrm, KOUTO CMe
pobaBmnn kbM yebcanta, 3a ga By no3sonuMm ga cnogenaTte HaweTo CbabpXaHue C
BawwuTe npusatenun, nocpencTBoM couuanHu mpexu. Tesm bucksutkn brxa mornu na
npocnegasat 6pay3bpa Bu B gpyrn canmtoBe, 3a cb3gaBaHe Ha npodwun Ha Bawwure
NMHTepecu. ToBa MOXe [ia NOBNUSE Ha CbObPXaHUETO N CHOBLLEHNSTa, KOUTO BuxXaaTe
Ha gpyrnm yebcantoBe, KOUTO nocellaBate. AKO He paspelumte Te3nm OUCKBUTKM, e
Bb3MOXHO Aa HAMaTe BUAMMOCT UMW LOCTbMN Ha cavTa HWU OO Te3n MHCTPYMEHTU 3a
crnogensHe.

3a noBevye MHPpOPMaUMA OTHOCHO TOBA, KakBM OWCKBUTKM M3Non3Bame, MOMS, BUMXKTE
Hawmnsa noapobeH CnUchbk ¢ OUCKBUTKN.

MpoabMmKUTENHOCT Ha CbXpaHeHUe Ha GUCKBUTKM

Hue onpepensme camo NPOABLIDKUTENHOCTTA Ha CbXpaHeHMe Ha Hawute cobCTBEHU
OMCKBUTKN. BUCKBUTKMUTE Ha TPETU CTpaHu ce 3afaBaT OT JOCTaBYMLUTE HA CbOTBETHUTE
ycnyrn. 3a noBevye MHOpMauus, MOMMM [Oa MNOCeTUTE WHTEPHET CTpaHuuuTe Ha
CbOTBETHUTE [OCTaBYMUM, 3a [a Cce 3ano3HaeTe C TexHUTe YyBeJoMSeHus 3a
NnoBePUTENHOCT U BUCKBUTKU. CNUCHKBT, NpefoCcTaBeH No-A01Y, CbabpXa 0bLWnNa CnMchK
Ha BGUCKBUTKW, KOMTO MoraTt fga 6baaT u3non3eBaHW Ha BCUYKM yebcanToBe scania.com.
ToBa o3HauyaBa, 4e No Bpeme Ha noceweHneTo Bu Ha koHkpeTeH yebcant Ha CkaHus,
BEPOATHO We 6baarT akTuBMpaHM MNo-marnko OGUCKBUTKM, B 3aBUCMMOCT OT CTpaHaTa,
4ynnTo yebcanT e ToBa, KakTO 1 B 3aBUCMMOCT OT ynpaBrieHMeTo Ha BuckeuTkute oT Bawa
CTpaHa, ype3 ,HacTponkn Ha BUCKBUTKM".

Kak ga 6nokuparte n/unm nstpmBarte 6MCKBUTKMN

Korato nocewaBate yebcanta Ha CkaHua Bbnrapua 3a nbpBu nbT, mMonum Bu ga
HanpasuTe BawwuTe HacTporkM 3a OUCKBUTKM KaTO KIIMKHETE BbpXy ,HacTpoinkm Ha
ouckBuTkM® 1 un3bepete wnNu npemaxHetre wu3bopa cu, cbobpasHo Bawwute
npegnountaHna. AKO KNUKHETE Bbpxy ,llpuemam®, BCuYkM OUCKBUTKM LWwe 6baar
akTuBupaHu. MMHUManNHOTO KONMMYeCcTBO BUCKBUTKU Npu CbpdmpaHe Ha Hawusa yebcant
ca HeobxognmuTe OuCKBUTKM. MoxeTe CbLO Taka, ako He >eraete ga npuemete
OMCKBUTKM, Ja CMEHUTE HacTpomkmTe Ha yeb bpaysbpa cu aBTOMaTM4HO Aa Gnokupa
CbXpaHeHneTo Ha buckeuTkn unu ga Bu nHdopmupa, korato gageH yebcanTt xenae ga
3anameTn GuckBuTka Ha Bawwusa komnoTbp. Beye 3anamereHnTe GUCKBUTKM CbLLO MoraT
Aa 6baart u3TpuTth Ypes Bawms nHtepHet 6pay3bp. Ako obade nanonssarte HaACTPOMKUTE
Ha Opaysbpa cu, 3a pga Onokumpatre BCUYKM OMCKBUTKM (BKIOYUTENHO CTPOro
HeobxoanmuTe GUCKBUTKKM), MOXE Oa HAMaTe AOCTbM 4O BCUYKM UM YacTu OT Halnd
yebcant. Monsa, obbpHeTe BHMMaHuWe, 4Ye TPEeTU CTPaHu, BKIHOYMTENHO pPeKnamMHu




areHuMM 1 OO0CTaBYMLM Ha BBHLUHW YCNyrM Kato ycrnyrm 3a aHanm3 Ha yeb Tpadwmika,
CbLLIO MoraT ga u3nona3saT OWCKBUTKW, Had KOUTO HsiMame KOHTpon. Te3an GUCKBUTKM
BEPOSTHO Ca aHanuUTU4HM WnNu 3a TapretupaHe. [loBeye wHoOpMaums moxete Aa
nonyyYnTe Ha CTpaHuuuTe 3a nogapbkka Ha Bawwms Gpay3bp. AKO M3nona3saTe HSKOMKO
pasnuyHM yCTPOMCTBaA 3a [[OCTbN A0 Hawus yebcanT (KoMnoTbp, Tabnetr wunu
cMapTdoH), LWe TpsibBa Aa NPOMEHNTE HACTpPOKMKMTe Ha Bpay3bpa 3a BCAKO YCTPOWMCTBO.

Bpb3ku KbM gpyru yebcamtose

Hawwuat yebcadT Moxe Oa cbabplka Bpb3kM KbM ApyrM yebGcalToBe, ynpaBnsiBaHU OT
APYr1 opraHu3aumm, KOMTo He KOHTponupamMe. ToBa YBe4OMIIEHNE He Ce Mpunara 3a Tesu
Apyrn yebcantose, nnatopmu, NPUOXKEHMS, Taka Ye BU NpenopbyBaMe ga npoyeTteTte
TEXHUTE MONMUTUKN UNN YBELOMITEHNS 3@ NOBEPUTENHOCT. Hne He HOCMM OTFOBOPHOCT 3a
nonuTUKNTE (yBEAOMIEHUSITA) 3@ NOBEPUTENHOCT M 06paboTBaHETO Ha AaHHW Ha ApYyru
yebcaitoBe W MNPUIOXeHWs, OOpM W Ja M [OOCTbMBaTe uYpe3 BpPb3KW, KOUTO
npegocraesme. Tean Bpb3kM ca eAMHCTBEHO 3a Balia nHdopmaums n ygobeTeo.



