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Services

Are your services working 
as hard as your fleet is? 
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Services

UPTIME AND MAINTENANCE

Maximising 
your productivity
Services 360 is a portfolio of service packages tailored to meet 
your business needs. It combines proactive repair and 
maintenance with digital tools and services that reduce manual 
administration, increase uptime and keep your operations 
running smoothly.

Package options: 

Pro – Proactive vehicle repair and maintenance coverage 

Full – Full repair and maintenance coverage 

Plus – Powertrain repair and vehicle maintenance 

Core – Vehicle maintenance and digital services 
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Services Menu 

Scania Flexible Maintenance

The right maintenance 
at the right time
Scania Flexible Maintenance is a data-driven service that customises 
your truck’s maintenance plans based on how the vehicle 
is actually used. No fixed intervals. No unnecessary stops. Just 
maintenance based on real data and vehicle usage.

Maximises uptime, productivity and sustainability 

Tailored plans based on real-time operational data  

Up to one more day on the road thanks to increased uptime and the 
best technical coverage for your vehicle 

No unnecessary workshop visits
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Ifat 2026Services Menu 

Scania ProCare

For uptime-critical 
operations 
Reduce the risk of unplanned stops with Scania ProCare’s predictive 
component replacement service. By identifying potential issues early on 
through our state-of-the-art vehicle health monitoring, it helps prevent 
breakdowns before they happen.

Predicts and prevents potential failures 

Reduces unplanned downtime 

Keeps trucks in peak operating condition 

Ideal for operations where uptime is business critical 
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Ifat 2026Services Menu 

Scania Service Planning

Stay one step ahead of your 
repair and maintenance needs
Scania Service Planning is your digital gateway to Scania workshops. It helps 
you focus on the vehicles that need your attention the most so you can take the 
right action at the right time. You can plan, book and track your workshop visits 
– all in one place.

What’s in it for you? 

Access workshop history and maintenance plans


Maintenance status of your vehicles


Book and track workshop visits


Create and follow up on check lists for drivers


Act on defects reported by drivers to avoid downtime
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Services

My Scania

OUR DIGITAL ECOSYSTEM 
My Scania is a digital platform designed to make everyday 
operations easier and more profitable. Manage your 
vehicles, monitor performance and access services all in one place. 

What’s in it for you? 

Maximum performance and uptime 


Charging tailored to your routes 


Best total operating economy and control over energy costs 


Smart charging and battery conditioning for extended battery lifespan 


End-to-end support: from analysis to installation 
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Services

Scania Fleet App

Your fleet on the go
A mobile tool for instant access to vehicle status, driver performance, 
service planning and energy consumption data – helping you improve 
operational efficiency. Available for both iOS and Android.

Real-time vehicle positioning and key vehicle data



Monitor driver performance as well as driving and rest times



	Keep track of your fleet’s service bookings



	View reported defects for faster action



Access your My Scania contacts from your phone
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Services

Scania Driver App

Supporting drivers wherever 
they are
The Scania Driver app connects drivers to the My Scania digital ecosystem – 
making daily tasks easier and integrating relevant fleet services. 

Features include Check Before Drive, remote heater control and service 

planning 



Digital handling of problems or defects



Overview of driving and rest times



Performance feedback to improve efficiency and range



24/7 access to Scania Assistance 
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Scania’s low-entry cab

SCANIA DATA ACCESS

Vehicle data – the way you want it

Scania Data Access gives you structured, high-quality data directly from the source. 

Connectivity comes in-built with your Scania vehicle and our API modules can be 

integrated into your relevant systems. Activate or deactivate it anytime from your 

office chair, making even short-term data sharing possible. No retrofits, no 

downtime - just seamless access to the data you need.

Main benefits

No costly retrofitting and associated workshop downtime



Easy to track rented Scania trucks for limited time periods



Improved fleet efficiency and tracking



SCania Developer Portal

Unlock the value of your data

You can integrate our Scania APIs with your own ideas – to develop the 
best, innovative solutions for your business.

Driver and side curtain airbags to reduce injury in a collision



Crash-certified cab structure for maximum occupant safety

Build smarter workflows, automate reporting and develop tailored 

solutions to meet the needs of your operations



Integrate Scania data directly into your business systems
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Servicesfat 

Operations

Control Package
Scania Control Package offers digital services to help you manage your fleet, 
increase productivity, monitor driver performance and track your climate footprint. 



It includes these services: 

 Monitoring report Vehicle performance

Service planning Charging services (Battery Electric Vehicles)

Fleet position Driver evaluation

main benefits 

Improves fuel and energy efficiency


Reduces the risk of accidents and vehicle wear and tear


	Improves safety through controlled speed zones


Can help track vehicle positions at key locations


	Gives insight into each vehicle’s emissions



Scania Zone 

Data access

Check before drive

en 
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Services

SCANIA PRODRIVER

For more sustainable driving
Scania ProDriver is a digital coaching service that helps drivers improve their 
driving skills, reduce fuel consumption and emissions, and build long-term 
sustainable driving habits. It builds on the driving data and grades provided by 
Driver Evaluation – turning insights into action through lessons and quests.



Drivers learn at their own pace and fleet managers can follow progress and give 
support. Drivers can access Scania ProDriver and Driver Evaluation in the Scania 
Driver app and office staff can access it via My Scania.

Main benefits

Reduced fuel costs and lower emissions

Engaging way to increase driver knowledge and skills

Less wear and tear and reduced repair and maintenance

Cost-efficient and less time consuming – meaning more uptime
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Services

SCANIA TACHOGRAPH SERVICES

Helping you stay compliant
Scania Tachograph Services give you clear insights into driver 
activity and vehicle usage, with smart features like reminders, 
reports and infringement handling. All designed to help you 
maximise uptime and stay compliant with laws and regulations.

Main benefits

Makes compliance easy – helps you meet EU laws and regulations.

Proactive infringement management to minimise costly fines.

Secure storage and automatic data collection saves time – and admin.
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Services

Charging Solutions

Full control of your fleet’s charging

Scania Charging Services help you plan, monitor and optimise the 
charging of your electric fleet, making sure your trucks are ready 
when you need them.

Main benefits

Complete visibility of charging status and vehicle readiness



Real-time monitoring of state of charge, range and charging progress



Ensure vehicles are charged and preconditioned before departure



Instant notifications in case of charging interruptions



Analysis of charging history to optimise energy use and reduce costs
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Services

Scania Charging Access 

Keep your fleet moving
Scania Charging Access is an easy way to connect to a growing 
network of public charging stations for heavy-duty vehicles, fully 
integrated into the Scania digital ecosystem.

Predictable pricing

Transparent, fixed rates per country – 

clear costs and no surprises. Free 

signup and no monthly fees make this 

a perfect backup even if public 

charging is not a part of your daily 

operations.

Easy for fleet managers and 
drivers

On the road or in the office – charging 

is simple. Drivers can charge quickly 

with the Scania Driver app and a 

charging card while fleet managers 

monitor, plan and pay via My Scania.

Mixed fleet charging

Works seamlessly for mixed-brand 

fleets. 

One clear invoice

One simple invoice every month – no 

matter how many charging cards or 

vehicles you have.

16



Services

FINANCIAL SOLUTIONS
Whether you are renewing your fleet, expanding operations or buying 
electric trucks, Scania’s tailored financial and insurance solutions are 
designed to meet your unique needs. 

Predictable monthly costs 

Reduced financial risk 

Aligned with your cash flow 

Premium consultation services for both combustion engine and electric vehicles 

Peace of mind with a partner who understands your business 
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Services

Key takeaways
One connected ecosystem for vehicles, drivers and services

Optimised total cost of ownership

Increased uptime and lower costs

 Full visibility and control of fleet performance and charging

Safer urban operations through integrated safety solutions

Flexible solutions tailored to meet your operational needs
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