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Trustworthy  
and dependable

Professionals we can rely upon



The dictionary definition of the word ‘rely’ sums up what we 
at Scania are all about.  For no matter who we are or what 
we do, we all rely on others to help us achieve our goals – 
none of us can do it all on our own.

We need people we can rely on to help us; to give us 
great service and the best advice; to guide us and keep us 
safe.  When we have found the team we can depend on, 
then – and only then – we are truly free to concentrate on the 
things that matter most, such as looking after our customers.  

MANAGING
DIRECTOR
Claes Jacobsson
Scania (Great Britain) Limited

Rely 
/rɪˈlaɪ/ 

Depend on with full trust  
and confidence



And that goes for all of us, not just us at Scania.
Wen we rely on somebody, we trust them.  Trust them 

to understand our needs; trust them to be on our side; trust 
them to deliver, no matter what.

At Scania, we appreciate that winning trust demands 
performance at the highest level, every single day without fail.  
Nothing less will do.

This publication tells the story of how trust is earned and 
how people come to rely upon others, not just in our own 

particular field but in a variety of walks of life.  
Saying ‘you can rely on us’ is one thing.  Proving it is 

another.  This is what Scania Edition sets out to show  
- I very much hope you will enjoy reading this special and 
unique publication.

CLAES JACOBSSON

REGIONAL
AFTERSALES 
DIRECTOR – WEST
Graham Broughton
TruckEast

DEPOT 
ADMINISTRATOR/
SERVICE ADVISOR
Linda Hughes
Scania Grangemouth

MASTER
TECHNICIAN
Stephen Ledbury
Scania Swindon

PARTS
SUPERVISOR
David Bailey
Keltruck
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7,463
UK new Scania truck

registrations

89  
UK 

service 
centres

41%
New 

vehicle sales 
financed 
by Scania 
Finance

73,093  
trucks sold worldwide

800+  
Apprentices 

trained  
since 2008

97%  

Scania 
network’s  
MOT first 

time pass rate

39,146 
drivers trained 
in safe and fuel 
efficient driving 

worldwide

20%  
Scania’s UK 
heavy truck 
market share

59  
Minutes Scania 

Assistance average 
time to arrival

34,000+ ‘Connected’ Scania 
trucks in the UK

67% of trucks delivered in Europe

46,000  Employees in around  

100 countries 

8,197

9,000+
1,600

Days of UK technical/ 
commercial training

UK Driver training days 
delivered last year

Technicians UK-wide

1964  The year Scania came to the UK

126 YEARS OLD      Scania’s age

3,765 

UK sales  
 of used 
 Scania trucks

7,800 Industrial/marine  
 engines sold globally

8,253 Global sales of  
 buses & coaches
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High octane reliance
Every elite sports man and woman depends 
upon their support team, nowhere more so than 
in the high speed world of endurance racing. 
Motorsport journalist Gary Watkins reports
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It is the drivers who 

pop the champagne 

corks in celebration 

of victory. They might 

even get a taste of 

the bubbly should any 

remain after it has 

been indiscriminately 

sprayed around the 

podium. There’s almost 

always someone from 

their race team up 

there with them to 

savour the moment, but they are probably just the man 

or woman at the top of the pyramid of the organisation 

that has made the win possible. It is true of any motor 

race, but none more so than the Le Mans 24 Hours. 

The infrastructure behind each and every one of 

the 60 cars taking part in the famous endurance race 

held in France on the middle weekend of June is largely 

hidden from the fans in the grandstands and TV viewers 

sitting on their sofas at home. They get a glimpse of the 

mechanics who change the wheels and tyres and put 

in the fuel at each of the 30 or so pitstops a winning 

car will make over the course of the twice-around-

the-clock marathon, 

but the majority of the 

team is largely unseen, 

lurking in the shadows 

of the pit garage or 

perhaps not even at 

the race track. 

Audi made a habit 

of winning at Le Mans. 

The German car 

maker first entered 

the race in 1999, 

claimed its maiden 

victory 12 months later and then went on an amazing 

winning run. By the time it was decided that Audi 

would no longer be represented at the great race from 

2017, it had notched up a grand total of 13 victories, 

making it the second most successful manufacturer in 

the 90-plus year history of the event. 

That habit came about not just through its prowess 

in the design office that conceived a line of successful 

cars which employed a range of new technologies, from 

direct-injection petrol engines through the world’s first 

diesel racing powerplants and finally energy-retrieval 

systems of its final machines built to the Le Mans 

“Journey’s end and 

another victory mean 

it’s job done for the 

support crew whose 

dedication helps put the 

stars on the podium

”

You can rely on me.   
Ralf Jüttner, head of Audi’s pit crew partner, Joest Racing 
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Prototype regulations. Equally important was what 

it achieved in the pit garage with its long time team 

partner, Joest Racing. 

Audi changed the landscape of endurance racing 

together with Joest. “Preparation is everything in 

endurance racing,” says Joest Racing team boss 

Ralf Jüttner, and his crew brought a new standard of 

preparation to Le Mans. It wasn’t just the thousands of 

miles that its cars had completed in durability testing 

prior to the event, it was the detailed prep designed to 

enable the men and women in the garage to deal with 

every eventually the race could throw at them. 

Audi would go into each running of the 24-hour 

enduro at Le Mans with a set of spares on the shelf in 

the pits for each of the two or three cars – and on one 

occasion four – it had entered in the event. The Audi 

Sport Team Joest squad had a routine that effectively 

gave it a complete car – minus the engine and the 

central chassis or monocoque – in component form 

ready to be bolted in place.

Practice and qualifying for Le Mans takes place 

on the Wednesday and Thursday evenings ahead of 

the race. It would begin the sessions with one new car 

and then all but swap to a new one – bar those major 

components that cannot be change by regulation – 

for Thursday. 

“We would start on Wednesday with one new car 

and then we would rebuild the car completely and 

then continue on Thursday with what was effectively 

a new car,” explains Jüttner. “We would take the 

suspension off from each corner, the gearbox, the 

sidepod bodywork with the cooling radiators inside, 

the fuel cell, all what we call ‘lifed’ parts that can only 

do a certain mileage. 

“They would be replaced and then go on the shelf 

as our first set of spares. We knew the parts worked, 

fitted and had been properly adjusted, and we knew 

they hadn’t done too many miles. 

“In the old days the guys could start this process 

on the Thursday morning and still be ready by seven 

o’clock in the evening for the start of qualifying. As 

the cars have become more complex over the years, 

we’ve had to begin work straight after the first day’s 

sessions finish at midnight.”

What a team was able to do to the car – what 

parts it could replace – changed during Audi’s 18-

year stint at Le Mans. And they changed courtesy of 

the marque’s proficiency in the pits. Joest wasn’t the 

first team to change the complete rear end – gearbox, 

suspension, brakes and driveshafts – in one go, but it 

turned it into an art form. Most significantly, the time 

it took tumbled. 

Audi would have its pre-assembled rear end 
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hanging from a mobile crane at the back of garage. 

When it was needed, a second crane suspended from 

the roof would be used to hoist out the original.  Then 

the replacement would be wheeled into position and 

lowered into place. And the time it took to complete 

this process? Perhaps six or seven minutes in the 

early days and then under five. And in practice – 

and Audi did a lot of that – it is said that the whole 

procedure was once completed in under three 

minutes. 

Nothing was left to chance. Audi found that a 

cold gearbox was difficult if not impossible to fit to 

the back of a hot engine that had just come off the 

race track. The solution was employ tyre-heating 

blankets, the technology that can be readily seen on 

TV while the Formula 1 cars sit on the grid before the 

off at a grand prix. 

“We would wrap the gearbox and suspension in 

our old tyre blankets, the ones we didn’t use for tyres 

anymore, and turn them up to 80 degrees C,” recalls 

Jüttner. “It was a simple thing, but one that was 

important because a cold gearbox didn’t like being 

bolted to the back of a hot engine.”

So proficient had Audi become at changing the 

complete rear end that the practice was eventually 

banned by the rule makers. It was subsequently 

mandated that the casing of the gearbox could not be 

changed during the race. It was perhaps the ultimate 

compliment to Audi, its designers and its mechanics. 

Practice makes perfect in the world of pitstops. 

It’s an important part of the game of endurance 

racing. Seconds lost in the pits are hard to gain back 

out on the race track where the differences between 
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the lap times of the cars are 

more often measured in tenths. 

Joest had a routine of practising 

pitstops at its headquarters in 

Germany and there was a call to 

arms for its pitstop crews twice 

a day, every day.

“We have all the equipment 

set up in our workshops that we 

would have at a race,” explains 

Jüttner. “At the end we were using 

an older version of our latest car, 

but we were continually having to 

update it with the latest wheels 

and wheel nuts. The specification 

of these components was always 

changing, so it was always 

important to do the practice with 

exactly the same things that you 

are going to be using in the race, 

whether its the wheels or the 

even the wheel nuts.”

New regulations governing 

pitstops were introduced in Le 

Mans-style sportscar racing 

at the beginning of the current 

decade. Only two mechanics 

are now allowed to be engaged 

in changing the wheels at 

anyone time. It resulted in what 

Jüttner calls some “pretty heavy 

brainstorming” within Audi and 

the Joest team. 

Everyone has input
“There were lots of different 

ideas of how best to do it, some of 

them a little bit crazy actually,” he 

recalls. “Everyone involved had 

some kind of input and we used 

videos to watch what we were 

doing and to think how we could 

improve.”

Jüttner admits he hasn’t been 

averse to copying the pitstop 

routine of other teams. 

“Once we saw something 

someone else was doing and we 

changed our way of doing things 

during the meeting at Le Mans,” 

he recalls. “We were a bit nervous 

going into the race because we 

hadn’t practised it as much as we 

would have liked, but we had to 

do it because there was a gain to 

be made.”

It shouldn’t be forgotten that 

the strictly choreographed routine 

is being played out at the end of 

the race by mechanics whose 

heads haven’t touched a pillow 

for more than 30 hours. Le Mans 

is a marathon for man as well as 

machine. It doesn’t start with the 

beginning of the race on Saturday 

afternoon, nor even with the 

practice and qualifying sessions 

on Wednesday and Thursday. 

The pre-race technical checks 

known as scrutineering take on 

the Sunday and Monday at the 

beginning of race week downtown 

in the centre of the city of Le Mans. 

Journey’s end and another 
victory mean it’s job done 

for the support crew 
whose dedication helps put 

the stars on the podium
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“The whole team is tired before 

the race even begins,” explains 

Jüttner. “It’s a long week and those 

night sessions mean everyone isn’t 

getting to bed until the small hours. 

They finish at midnight, but you 

have to wait to get the cars back 

from the ‘parc ferme’ after the 

officials have done all their tests. 

“The race doesn’t start until 

three o’clock – four in the old days 

– but the whole team has been at 

the track since early in the morning 

because we have the pre-race 

warm-up at nine. That means we 

have already done an eight-hour 

day before the race even begins.”

TV crews have a habit of 

playing their cameras on the 

mechanics, headphones on, dozing 

in camping chairs in the pits during 

the race. But their sleep can barely 

be described as even fitful. Jüttner 

remembers an occasion when the 

crew chief played a cruel joke on 

the mechanics. 

“I remember once, the call ‘car 

#7 into the pits’ came over the 

radio,” explains Jüttner. “All the 

guys jumped up in a split second: 

you think they are sleeping, 

but they were all on their feet 

immediately. It was cruel, but it 

was great to see.”

Jüttner has innumerable tales 

from the Le Mans pitlane that 

underline the dedication of the 

men behind the stars who climb 

the steps to the podium.

“Le Mans is a race where the 

guys come into their own,” he says. 

“The way they throw themselves 

onto a hot car if we have a problem 

is something special. You’ll be 

speaking to them after the race, 

and notice blisters on their hands. 

They say they didn’t even notice 

at the time. They are that pumped 

with adrenalin.”

The drivers quaffing – or 

rather spraying – the champagne 

in celebration of victory make the 

headlines, but every one of those 

sleep-deprived mechanics they 

rely and depend on should be 

regarded as a hero, too. 
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THE BEST TRUCK, BACKED UP BY THE BEST SERVICE.

It’s a very, very good product, with excellent residuals and fuel 
economy. But you don’t buy trucks like cars – the service is almost 
more important. And I know Scania will drop everything if we have 
a problem. The biggest compliment I can give them is that they 
look after me like I look after my customers.

LEE BAYNES   
Lee Baynes, Managing Director Baynes & Son Haulage Limited

“

”



Scania’s answer to the above question is ‘yes’.  What’s 

more, the company believes that, correctly handled, 

sustainability and profitability go hand-in-hand.  

The United Nations sees sustainability as being 

comprised of three basic pillars; environment, society 

and economy. There’s no question that transport 

will play a vital role if the challenges of issues such 

as population growth, urbanisation and the ongoing 

movement of people are to be overcome.  

Developing an enduring and robust transport 

system – one which creates a world of mobility that 

is better for business, society and the environment 

– therefore represents a significant opportunity.  

Accordingly, Scania’s vision today is to support its 

customers by driving the shift towards a sustainable 

transport solution.

The starting point here is to make the transportation 

of goods and people more efficient.  In close cooperation 

and in partnership with operators the world over, 

Scania today provides tailored solutions which cost-

effectively meet the demands of individual transport 

applications.  

Scania and sustainability
Sustainability means being able to be maintained 
at a certain rate or level indefinitely.  Can the 
transport industry do that?
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Next Generation 
Scania trucks

Scania’s new generation of trucks encapsulates 

the organisation’s commitment to sustainability.  

From development and design to production and 

performance, every step of the journey has been taken 

with the future very much in mind.  By investing in 

end-to-end sustainable features and concepts, both 

within its vehicle ranges and the infrastructure which 

supports them, Scania is playing the long game. 

Even before the launch of its new range, Scania 

was already producing engines with record breaking 

fuel performance – a fact proven time and again in 

independent press tests throughout Europe.  In Next 

Generation Scania vehicles, fuel efficiency has been 

taken to an even higher level through improvements 

within the combustion chamber.  Backed by enhanced 

aerodynamic styling and advanced technology, 

additional savings of up to five percent are achievable 

on long haul operations.
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Smarter transport 

Maximising utilisation maximises profit potential and 

here Scania employs a range of technologies, both on 

and off the vehicle, to support its customers. 

Connectivity – the umbrella name for systems which 

facilitate the exchange of data between the truck and 

the fleet manager – represents the bridge to the future 

here. That’s because the intelligence supplied via 

connectivity has the potential to significantly improve 

and enhance efficiency in operation. 

Connectivity provides valuable insight into how 

vehicles are used in real time. Scania uses this 

information to develop and tailor its products and 

services more closely than ever to precise market 

needs. It also allows Scania to be more efficient and 

proactive in its servicing and maintenance regimes to 

ensure uptime is maximised in every case. 

All of this comes over and above Scania’s 

established OnBoard solution which uses telematics 

data for routeing, scheduling and maximising driver 

and vehicle performance. The introduction of Scania’s 

new truck generation also sees a raft of enhancements 

to OnBoard. 

Energy efficiency 

Energy efficiency is all about using the least possible 

amount of fuel to get the job done. Scania’s current Euro 

6 engines – specifically the 410 and 450 horsepower 

SCR-only models – have repeatedly proved themselves 

to be the most efficient in the industry in independent 

press tests conducted throughout Europe. Now, with 

further improvements and enhancements made, 

Scania’s new truck generation is capable of producing 

additional savings of up to five percent in long haulage 

operations. 

Energy efficiency is an area where many of Scania’s 

skill sets come together; optimised specification to 

ensure the truck is the right model for the job, the use of 

Scania OnBoard data in order to optimise performance, 

and bespoke maintenance routines optimised for the 

transport task in hand. 

In all of this, Scania acknowledges that the most 

important player when it comes to getting the best 

out of a truck is the driver. That’s why Scania Driver 

Services exists. By using OnBoard data, areas for 

driver improvement can be identified and built into 

individually tailored development programmes. Then, 

by providing on-going coaching, better performance 

can be maintained over time and higher efficiency 

targets set. 

Smart, efficient,   alternative:  

the three elements of Scania’s       approach to sustainability

Scania and sustainability
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Alternative fuels 

Fossil fuels dominate the global vehicle parc’s energy 

supply. Biofuels currently account for only around 

two percent of total transport fuel. In order for the 

heavy transport sector to reach climate targets, 

alternative fuels need to gain ground in the coming 

years. The greatest challenge is not to develop engines 

that operate on alternative fuels, but to match their 

performance to that of the traditional diesel engine. 

Scania pioneered alternative fuels more than 

30 years ago with the introduction of bioethanol 

buses. Today, the company offers engines that run 

on all commercially available alternatives, including 

compressed and liquified biogas, biodiesel, HVO 

and bioethanol. Applicable for every truck and bus 

operation, it is the market’s broadest range of vehicles 

running on alternative fuels. 

To qualify as one of Scania’s commercially viable 

alternatives, the fuel type must meet three crucial 

criteria: It must reduce carbon dioxide emissions, 

be available in sufficiently large quantities, and be 

reasonably priced. 

Smart, efficient,   alternative:  

the three elements of Scania’s       approach to sustainability

Scania and sustainability
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Biogas (compressed or 

liquified) 

 The engine can be operated with 

biogas from a number of sources. 

Up to 90 percent carbon dioxide 

reduction. 

Natural gas (compressed 

or liquified) 

A viable alternative to diesel 

offering up to 15 percent carbon 

dioxide reduction. 

HVO – Hydrotreated 

Vegetable Oil  

All Scania diesel trucks can 

operate on HVO with up to 90 

percent carbon dioxide reduction. 

Biodiesel 

The engine runs on biodiesel as 

well as conventional diesel. Up 

to 66 percent carbon dioxide 

reduction. 

Bioethanol/ED95  

Scania has a long experience of 

developing and producing ethanol 

engines for commercial vehicle 

operations. Up to 90 percent 

carbon dioxide reduction. 

Hybrid 

A suitable choice for urban and 

suburban vehicles with a high 

frequency of stops and starts. 

Up to 92 percent carbon dioxide 

reduction. 

John Lewis Partnership already 

has a fleet of Waitrose-branded 

dedicated gas-powered trucks in 

daily service in the UK

 

Scania and sustainability

Scania’s range of alternative fuels

22   SCANIA EDIT ION



On 22 June 2016 the world’s first 

electric road was inaugurated 

near the city of Gävle in central 

Sweden. The purpose of the 

project is to demonstrate a 

path towards fossil-fuel free 

transportation. Scania has 

provided the trucks, which are 

operating under real traffic 

conditions.

The technology involved, which 

has been developed between 

the Swedish government and the 

private sector, allows the trucks 

to operate as electric vehicles 

when on the electrified highway 

and as regular hybrid vehicles at 

other times. All trucks involved in 

the project are Euro 6 certified 

hybrids running on biofuel when 

not powered by electricity.

Scania & sustainability

Don’t forget the driver

Scania has long maintained the driver 

is the most important player when it 

comes to deriving the best possible 

fuel performance, and that’s true no 

matter which fuel is being used.  

To help, Scania provides a 

comprehensive range of driver 

training and development services, 

from licence acquisition through 

to Scania Optimise, which offers 

advanced driving tuition and 

on-going coaching to ensure 

performance is not only maximised 

but maintained and improved over 

the long term.

For further information on 

Scania Driver Services, visit:  

www.scaniatrainingservices.co.uk
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The majority of new Scania trucks 

delivered today are sold complete 

with a full three year repair and 

maintenance contract.  Unrivalled 

within the transport industry, this all-

inclusive service not only gives total 

peace of mind 

and maximises 

uptime, it also 

ensures vehicles 

are maintained 

by the people 

who know and 

u n d e r s t a n d 

them best; fully-

trained, highly 

skilled Scania 

Technicians.  You 

can read more 

about the depth 

of expertise 

within the Scania 

network in our feature on page 60.  

However, for anyone who remains 

unconvinced that Scania provides 

the best repair and maintenance 

option once that three year period 

has expired, read on...

The level of technology within 

modern day commercial vehicles 

is nothing short of staggering.  

Historically – say, up to around 35 

years ago – onboard electronic 

devices were decidedly rare. In 

the mid-1980s, systems such 

as Scania’s Computer Assisted 

Gearshifting were beginning to find 

their way into vehicles.  Rudimentary 

analogue/digital Electronic Control 

Units (ECUs), debuted around 

the same time.  Fast forward to 

the present day and state-of-

the-art vehicles boast an array  

of sophisticated microcontrollers 

communicating with each other 

by way of the vehicle’s CAN-bus 

(Controller Area Network, a kind of 

in-built automotive nervous system).

But technology never sleeps, 

and while the current range of 

Scania trucks house as many as 

24 ECUs each, Next Generation 

Scania models carry more than 

double that number.

As anyone with a computer 

knows, (and we trust there’s no-

one out there without one...?) 

software updates are today part of 

our way of life.  Each of the ECUs 

on a modern Scania truck has its 

controlling software which from 

time to time may need updating 

as the product becomes more 

refined – Scania’s philosophy 

of seeking and implementing 

continuous improvement makes 

that a distinct possibility.

Sometimes, a product 

improvement or upograde may 

mean that both software and 

Protecting  
    your  
        investment

Scania support programmes

As each new 
generation of 

trucks sees 
technology move 

relentlessly 
forward, has third 

party vehicle repair 
and maintenance 

had its day? 
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Scania support programmes

hardware will change.  This would 

mean that when a vehicle is 

serviced, a Scania dealer would 

install the upgraded componentry 

and software in tandem.  No 

problem there, but it raises the 

spectre of what happens if one is 

fitted without the other?  

Scania support 
programmes

Such a situation could potentially 

arise if maintenance is carried 

out by a third party workshop 

which does not have access to the 

necessary technology.  While they 

may purchase the latest version 

of the component in question and 

subscribe to the manufacturers 

diagnostic portal to establish 

whether software updates are 

available, they would have to take 

the vehicle to a Scania franchised 

dealer to have the software updates 

applied. If they fail to do so, this, 

in turn, could have a detrimental 

affect on performance.

Another consideration here is 

flexible maintenance, a cornerstone 

of Scania’s Next Generation truck 

platform.  Flexible maintenance 

means that a vehicle’s maintenance 

is optimised to the transport task 

for which it is used.  

For example, let’s say two 
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operators run similarly specified trucks hauling similar 

cargoes.  One, however, hauls in East Anglia while the 

other transits the Pennines.  Although both trucks 

do the same job, they run in very different operating 

environments.

It therefore follows that their servicing 

requirements will be different, which is where flexible 

maintenance comes in.  

Flexible maintenance 

plans utilise the wealth 

of information Scania has 

at its fingertips (collected 

from onboard telematics 

systems worldwide over 

the course of many 

years) to determine the 

servicing regime a truck 

requires based upon the use to which it is put.  That 

means a truck gets the servicing it actually needs. 

Quite simply, there is no more effective way to maintain 

a vehicle to ensure it operates at its optimum level.

Flexible maintenance is an integral part of 

every maintenance contract written today for Next 

Generation Scania trucks.  This is a service which is 

simply beyond the reach of any third party workshop, as 

they will not have access to the data used to determine 

the optimised maintenance regime.

Scania offers a wide choice of service contract 

options with flexible maintenance plans specifically 

tailored to operators’ 

needs, all of which include 

O-licence inspections 

and document filing 

for compliance.  The 

range begins with  

an entry-level support 

programme, Service 

Only, which although 

based on servicing alone 

also features an optional MOT package.  Next up is 

Service Plus, where additional items can be added to 

the schedule.

A full Scania Repair and Maintenance programme 

delivers a complete service; MOT, full service schedule, 

Flexible maintenance is 

an integral part of every 

maintenance contract 

written today for Next 

Generation Scania TRUCKS

Scania support programmes
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An additional contract service offered today is Fleet Care by Scania.  

This all-encompassing product is available for all makes and models 

of trucks, trailers, ancillary components and buses and coaches.  

Available nationwide, Fleet Care contracts are ideal for customers 

with mixed fleets who are looking for a comprehensive, one-stop 

maintenance solution.

Fleet Care is a global Scania concept which provides day-to-

day support coupled with tailored solutions.  These are developed 

by pro-actively analysing the data Scania holds on the customer’s 

operation to identify ways in which performance and reliability can be 

optimised.  The service offers all the benefits of a full Scania Repair and 

Maintenance programme for every item in the fleet and covers every 

aspect of operation, including preventative maintenance planning to 

damage management.

Fleet Care  
by Scania

the ability to add key components 

to the contract, Scania Assistance, 

MAX 24 breakdown cover (whereby 

operators are compensated if a 

vehicle is off the road for more 

than 24-hours), and full repair 

cover, including wear and tear.

As Scania helps drive the shift 

towards sustainable transport 

solutions forward, contracts 

featuring flexible maintenance 

plans will become part of the 

routine in the same way as every 

other aspect of technology has 

integrated itself into our lives.  

Properly maintained by the Scania 

network, Scania trucks will give 

many years of cost-effective 

service characterised by high 

uptime, low fuel consumption and 

excellent operating efficiency all-

round.  Why go anywhere else?

Scania support programmes
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IT’S THE BACK UP – THE PEOPLE PART  

– WHERE SCANIA EXCEL.

Scanias are tough but it’s their people that make the 
difference. Our local depot is very flexible and work 
around what we need. Even those dealers further 
afield always go out of their way for us. It’s all about 
the back-up.
 
TERRY AXON 
Director, Allan Morris

“

”
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Guardians 
of the sky
Large airport or small,  
air traffic controllers are 
there to ensure our safety
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In his travels as the long-time accordion playing 

partner to Shetland fiddle legend Aly Bain, musician 

Phil Cunningham has doubtless relied on the skills of 

air traffic controllers on countless occasions.  In one 

of his on-stage anecdotes, he tells of the good advice 

given the day he and pilot Davey came in to land on the 

remote Scottish island of Fair Isle. 

Cunningham relays that the island’s sole Air Traffic 

Controller is a gentleman known as ‘Shifty’. Approaching 

the windswept airfield, Davey radios in: “Shifty, can you 

see me?” Peering through the mist, Shifty replies: “I 

can see someone, but I’m not sure if it’s thee – could 

you just waggle your wings a bit for me, please?” The 

pilot duly obliges.  “We have visual contact,” Shifty 

announces, before adding: “By the way, Davey, you had 

better land sideways today – it’s blowing like houl doon 

here!” 

And it was rough too.  Landing with a thump and 

a bump a relieved Davey exclaims, “It was nae bonnie, 

but we’re good!”  

Cunningham concludes the moral of the story is 

that any safe landing is a good one – something with 

which all would surely agree.

The communication between Shifty and pilot Davey 

that day serves to demonstrate the interaction at one 

extreme of the air traffic control scale.  At the other 

end are the teams working at major airports such as 

Heathrow, where up to 1,400 flights a day take off and 

land at a rate of one every 45 seconds.

The pressure on individuals here is immense, so 

much so that during breaks each air traffic controller 

is required to relax as far as is humanly possible. Quiet 

rooms, where even checking emails is taboo, are part 

of the routine here.

So what is it that Air Traffic Controllers do, exactly?

To answer that question, it is first necessary to 

understand something of the way in which our skies are 

mapped.  Essentially, the heavens are described as a 

series of layers – heights above the ground – containing 

areas of controlled and uncontrolled airspace.  So, for 

example, an area (defined by points of longitude and 

latitude) may be controlled up to a given altitude, above 

which it is uncontrolled.  

This means high flyers are allowed to travel through 

unimpeded, while those at lower altitudes are required 

to obey the commands of air traffic control. At lower 

altitudes, typically below 5,000 or 7,000 feet, airspace 

is uncontrolled, except for established control zones 

around airports.

For the most part, commercial flights occupy 

controlled airspace, with military and recreational 

pilots being the principal users of uncontrolled sectors.

Before taking off, pilots file their flight plan with 

air traffic control.  This enables every controller who 

will be handling the flight to be aware of the plane’s  

movements along the entire length of its journey.  At 

airports, the controller is located in the tower.  They look 

after planes while on the ground, and give permission 

for take off and landing.

Once airborne, pilots communicate with another 

controller who follows their progress by way of a radar 

screen.  Each controller manages a precisely defined 

geographical area and a key part of the role is to 

coordinate the handover to the next controller as the 

From the most remote airports 

to major international hubs, 

we all rely on air traffic 

controllers to keep us safe
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aircraft leaves their jurisdiction.  

As the journey continues, the 

plane is passed from controller 

to controller until it finally arrives 

at its destination, where the local 

tower guides it in.

In the UK, a number of 

companies are involved in providing 

air traffic control at airports, 

whereas the airways systems 

themselves are today controlled by 

NATS, formerly known as National 

Air Traffic Services.  NATS is a public-

private partnership which can trace 

its original roots all the way back to 

1920 when an early form of air traffic 

control involving the use of flags 

was instituted at Croydon, London’s 

main air terminal at the time.

With UK operating centres in 

Swanwick on the Hampshire coast 

and Prestwick in Ayrshire, Scotland, 

as well as operating at towers at 

some of our busiest airports, NATS 

control rooms handle between them 

more than 6,000 flights a day through 

the UK’s crowded network of air 

corridors.  While the two centres 

are packed with technology making 

them resemble mission control sets 

from the movies, the atmosphere at 

each is one of calm rather than high 

drama; this is professionalism at its 

highest level. 

Retaining the confidence of 

the travelling public is obviously 

a fundamental part of the job – 

Air Traffic Controllers are most 

certainly a band of people we all 

rely upon – and it goes without 

saying that safety is always their 

guiding star.  

Underpinning it all is training.  

Before being accepted as a 

trainee, applicants have to prove 

themselves as suitable air traffic 

controller material.  The process 

begins with a series of tests 

designed to evaluate mental agility 

and spatial awareness.  Succeed 

here and candidates progress 

to a more detailed and in-depth 

examination, after which team-

working exercises determine who 

will get the nod.

Pass the test and it’s off to 

the NATS college for training.  On 

graduating, fledgling controllers 

can choose between working in an 

airport tower or at a remote control 

centre.  Simulator training and 

instructor-led mentoring continue 

the learning and development 

process until a final assessment 

confirms the standard has been 

achieved, at which point, newly 

qualified controllers are allowed to 

metaphorically fly solo.

The complexity of the job is 

hard to overstate.  For example, 

major airports such as Heathrow 

handle aircraft of many different 

shapes and sizes taking off at 

shortly-spaced intervals.  Large 

planes cause considerable 

disturbance to the air behind them, 

which means any smaller following 

plane will have to be held on the 

ground until the airflow settles 

sufficiently.  This is just one of the 

myriad of factors that has to be 

taken into account by the air traffic 

controller. 

Happily for all of us, such are 

the checks and balances in place 

that things seldom go wrong.  The 

international air traffic control 

system has an excellent record 

and in terms of passenger miles 

covered, air travel is by far and 

away the safest form of travel 

available to us today.

According to www.anxieties.com, 

“The atmosphere 

in the control 

tower is one of 

calm rather than 

high drama

”
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you would need to fly every day for 

19,000 years before succumbing 

to a fatal flight.  This helpful 

website goes on to inform us that 

in terms of things that fly, a bee is 

much more likely to kill you than an 

aeroplane!

All of which goes to confirm the 

part played by air traffic controllers 

in ensuring our day-to-day safety 

as we jet around the globe.  From 

the practical advice given to pilot 

Davey by Shifty in the Fair Isles, 

to the radar-scanning expertise of 

the NATS team, it’s good to know 

that our air traffic controllers are a 

group of professionals upon whom 

we can all truly rely.

All images (except Fair Isle) provided with kind permission from NATS, www.nats.co.uk
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At the last count, there were 27,684 inhabitants of the 

Western Isles of Scotland, also known as the Outer 

Hebrides.  Over the course of every 12 month period, 

visitors swell that figure almost ten fold as they sail 

or fly in to avail themselves of the attractions one 

of Britain’s most remote and last unspoilt outposts; 

history, wildlife, dramatic scenery and endless 

wilderness, the 100 or so islands which make up the 

Hebridean chain offer each in droves.

Feeding these people, not to mention catering 

for every other need of those who live on the islands 

all year round, is a logistical challenge to say the 

least.  Separated from the Scottish mainland by the 

often stormy waters of the Minch, the Little Minch 

and the Sea of Hebrides, Stornoway – the principal 

town of the Isle of Lewis and main population centre 

of the Outer Hebrides – lies more than 50 miles north 

west of Ullapool, its nearest connected mainland  

neighbour.  Making that connection with up to two 

return crossings a day is the Loch Seaforth, a latest-

generation, high-speed Caledonian MacBrayne ferry. 

While the faces of the passengers aboard Loch 

Seaforth may change, one thing remains constant; on 

virtually every journey to and from the mainland the 

vessel will be carrying one, if not more, distinctive blue 

and yellow liveried trucks.  Owned and operated by 

A service to 
depend on
Nowhere within the British Isles do people rely 

more upon road transport than the Outer 

Hebrides.  Bringing in the daily bread – and much 

more too – is Stornoway-based haulier D. R. Macleod
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Stornoway-based D. R. Macleod Limited, these vehicles 

demonstrate on a daily basis what every member of the 

transport industry knows full well, (but detractors continue 

to deny); that trucks provide a lifeline for communities 

from Land’s End to John O’Groats – and everywhere else 

in the British Isles too.

The man at the helm of the 

transport operation which has 

been part of the Hebridean way of 

life since 1981 is owner, founder 

and Managing Director,  Donald 

Macleod.  “I’m generally known as  

D. R., though,” he says as we settle 

into the comfortable surroundings of 

the boardroom at his headquarters, 

a stone’s throw from the Stornoway 

quayside.  “That’s because if you 

call out for Donald Macleod around 

here, seven or eight people might stand up – there are 

many Donald Macleods in the Western Isles!” 

This quirk is due to the Macleods being amongst 

the first to establish themselves on the Isle of Lewis 

– records of the clan go back at least as far as the 

15th century – and many remain to this day.  Donald, 

of course, is a popular Hebridean name. . . Mary Anne 

MacLeod, whose famous son would go on to become 

known as ‘The Donald’, herself grew up on Lewis before 

emigrating to the USA at 18 years of age.   

D. R. would probably not thank us for pointing out 

that his surname is derived from an Old Norse nickname 

apparently meaning ‘ugly’, and that’s certainly not 

an adjective which could be applied to the transport 

business he has built up over the 

last 36 years.

“Like so many other operators, I 

started out as a one man band with 

a six-wheel rigid Leyland Reiver,” 

he recalls.  “My first job was for 

the Lewis Crofters, an agricultural 

cooperative set up in the late 1950s 

to supply animal feed and other 

farming materials to the island’s 

crofters.  Funnily enough, the Lewis 

Crofters are now my next door 

neighbours here on Island Road 

where we are located today.”

When asked how he has succeeded in developing a 

55-strong fleet from a more or less standing start, D. R. 

modestly replies: “There’s no special formula, it’s been 

organic growth; as the volumes have increased, we’ve 

expanded to meet the demand.”   

But surely there has to be more to it than that?  

“Presumably our customers are reasonably 

satisfied,” he concedes when pressed. “We have to 

Postcards from the Outer Hebrides, a scenic delight. The vessel pictured en route to the islands is the high speed ferry, Loch Seaforth

D. R. Macleod
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be aware the islands are just one cake which is not 

getting any bigger, so in order to preserve our slice, we 

of course have to look after our customers.”

The undeniable truth of the matter, in fact, is 

that long-standing personal relationships backed by 

a wholly reliable and dependable service 

underpin the D. R. Macleod business 

model – this is an operator, we 

suspect, to whom the word ‘no’ is 

simply not in the vocabulary.

D. R. is also a highly 

pragmatic gentleman.  When 

asked why he chose to base 

his firm in Stornoway, the 

reply is simple: “Because I 

live here.”  And when asked 

how he settled on that 

stand-out yellow and blue 

livery, he confides, “I actually 

wanted silver.  But I didn’t have 

any silver paint.  I did have a pot of 

yellow and a pot of blue, though!”

Unpicking the Macleod winning 

formula comes back to understanding how island 

life works, as D. R. explains:  “In the scheme of things, 

the population density of the islands is not that high,” 

he says.  “Nevertheless, many of the multiples – 

supermarkets, High Street names and so on – all want 

a presence here.  The problem they face is that they 

cannot justify running their own transport over to the 

islands; it’s simply not financially viable for them as the 

volumes aren’t there.

“So we provide a solution by offering 

a groupage service.  To do that, 

we run out of four locations in 

all; Stornoway, Inverness, 

Glasgow and Lochmaddy 

on the island of North Uist.  

Inverness is effectively 

the hub of our operations, 

as most of what we do – 

which includes running 

throughout the United 

Kingdom and across to 

Ireland – revolves around 

Inverness.”

While Inverness, Stornoway 

and Glasgow are all natural 

choices for a transport base, 

Lochmaddy, with its population density of 

just 4.14 people per square kilometre, is perhaps 

not so obvious.  However, with a direct ferry link to Uig 

on the Isle of Skye, an island also serviced on a daily 

basis by the D. R. Macleod fleet, this picturesque port 
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is both well served and centrally 

located within the Western Isles 

chain, making it an ideal location 

from which to serve the residents 

of North Uist, Benbecula and 

South Uist.  After all, as D. R. says, 

everyone has to eat...

As the Western Isles largest 

transport operator, we suggest to 

D. R. that his company effectively 

bears the responsibility of feeding 

the islands.  “No, that would be 

an overstatement as there are 

a number of other transport 

operators here too,” he replies.  

“But what you could say, is that 

all of us here in the Western Isles 

depend on trucks to provide the 

essential service of bringing 

products over from the mainland.”

Proving the point, D. R. 

Macleod’s 55-strong fleet is 

heavily engaged in the daily 

import of foodstuffs.  From milk 

from Aberdeen and bread from 

Inverness to fruit and vegetables 

from the Scottish wholesale 

markets, the firm brings them 

all in.  In return, fresh Hebridean 

salmon is regularly carried over to 

Scotland and beyond. 

“Perishables, of course, 

demand reliable transport,” says 

D. R.  “So in the same way our 

customers rely on us to deliver 

on time every time, we expect 

the same of our trucks and their 

suppliers.”

Great Fuel
More than 50 percent of the D. R. 

Macleod fleet today is Scania, with 

a range of models from 4-series 

rigids through to three S 450 

Next Generation Scania tractor 

units.  “The older vehicles certainly 

deliver and we’re confident the new 

Scania will serve us well too,” says 

D. R.  “We had a Next Generation 

Scania demo, it returned great fuel, 

and even though the S-series is an 

all-new model I’m not expecting 

any gremlins!” 

As a general rule, all the 

company’s servicing, repair and 

maintenance is carried out by 

Scania Inverness.  “The complexity 

and technology of modern vehicles 

means it’s best left to the experts.  

They have the sophisticated 

diagnostic equipment required to 

turn the job around quickly and 

efficiently,” says D. R.  

“That said, we do have local 

garages on the islands who 

work with us to carry out routine 

servicing and repairs.  They talk 

to Scania Inverness, who provide 

any technical assistance that 

may be needed.  Providing we 

order parts by four o’clock in 

the afternoon, Scania Inverness 

ensures they will arrive aboard the 

early Stornoway or Lochmaddy 

ferry the following morning. 

“And we and our customers, 

the people of the Outer Hebrides, 

all depend on that service – 

it’s essential to us – anything 

less would be viewed as an 

unreasonable delay!”

“Perishables 
demand 
reliable 
transport. So 
in the same way 
our customers 
rely on us to 
deliver on 
time, we expect 
the same of 
our trucks 
and their 
suppliers”
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It’s funny how we take things for granted in life, 

especially those we rely on.  Take your morning 

cuppa for instance. Imagine padding downstairs 

first thing in the morning, boiling the kettle then 

opening the fridge for the milk. . .and there isn’t any. 

Of course your daily pinta doesn’t appear by magic.  

Every morning starting at 

5:00am and in the afternoon 

at 3:20pm dairy farmers like 

Hornby, Lancashire-based 

milk producer Edward Towers 

are in the milking parlour 

making sure there’s always 

milk to pour. But that’s only 

the beginning of the journey.  

For producers like Edward 

Towers it’s vital that they can rely upon a tanker-

collection service, 24/7, 365 days a year – and 

for good reason too.  His mixed herd of 380 cows 

produces up to 9,000 litres of fresh milk twice a 

day, that’s a lot of cups of tea by anyone’s standard.  

But with an on-site storage capacity on the family’s 

Holmehead farm of no more than 15,000 litres, if a 

tanker from collection specialist S. J. Bargh were 

to fail to turn-up every morning at 8:00am it could 

spell disaster, as there’d be more milk than could be 

stored. So a reliable daily tanker service is a must.  

The milk in 
our tea
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Dairy farmers have plenty of challenges without 

having to constantly worry about a missed milk 

collection.  Fortunately there are still some 

things you can always depend upon.  Freelance 

transport journalist Brian Weatherley reports 
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Naturally that begs the question, ‘Aah, but what if the 

S.J. Bargh tanker didn’t turn up...?’  It’s never happened, 

asserts Edward. “They’re collecting day and night and 

usually have a reserve tanker,” he says reassuringly.  “So 

if a driver’s finished their round in the afternoon, they 

could always come and collect 

it with their tanker before we do 

the second milking. They’re very 

good. They’ll work all night if 

they haven’t picked the milk up.” 

The fact that dairy farmers 

like Edward Towers can rely on 

S.J. Bargh’s 300-strong tanker 

fleet to collect and transport 

the milk without missing a 

beat is a clear indication of the 

Lancaster-based company’s 

operational flexibility and 

intensive planning skills – skills 

that were pushed to the limit 

two years ago when Lancaster 

and neighbouring Cumbria 

were hit by devastating floods. 

Anthony Finlayson-Green, S.J. Bargh’s Group 

Managing Director takes-up the story: “On 5 December 

2015 we literally had hours to get all our trucks out of 

our yard,” he recalls.  “However, our contingency plans 

kicked-in and we worked with farmers who ended-

up sharing generators and everyone pulling-together. 

When you talk about a contingency plan, it’s something 

you never want to use.  We were really tested to the hilt 

that week, but we didn’t fail to pick-up a single litre of 

milk.” No mean feat considering S.J. Bargh has 1,400 

farm customers.

Tackling the deep flood waters around local farms 

and roads clearly called for determination on the part 

of S.J. Bargh’s drivers. “We’ve got a photograph of one 

of them negotiating a path to a farm that’s completely 

flooded, so it looks like a lake,” says Anthony. “You can 

see the farmer in the picture guiding the truck through 

the water to pick-up the milk – that’s how critical it was. 

Farmers couldn’t believe that we still turned up.” 

Summing-up succinctly what’s at stake Anthony 

explains: “Collecting milk is a hugely-skilled task 

conducted by a very dedicated group of people. The 

farmer’s milking twice a day whether they are collected 

every day or other day. It’s time-critical because the 

cows know when they’re going to need milking and it 

has to be done. If we can’t get there the only choice the 

farmer has is to pour it away. . .and that’s just criminal.”

Knowing an S.J. Bargh tanker will always get through, 

is one-less worry for local dairy farmers like Edward 

Towers, especially given the turbulent times the industry 

is currently going through. “When we started milking 

here in 1976 there were 35,000 dairy farmers in England 

and Wales. Now there’re 9,500.  

And yet they’re still producing 

the same amount of product,” 

Edward confirms. 

That says a lot for those 

dairy farmers who’ve remained 

in business and how the 

trend is towards increasingly 

larger dairy farms. But his 

next remark puts the current 

rewards from dairy farming 

into stark context:  “When you 

think that a pint of milk sells for 

less than the price of bottled 

water it seems ridiculous...” 

Given those trials it’s hardly 

surprising farmers like Edward 

Towers can’t afford any 

interruptions in their collection service.  And why they 

rely on companies like S.J.Bargh. “I couldn’t do it on 

my own,” says Edward matter-of-factly. 

The relationship local farmers have with S.J. Bargh’s 

tanker drivers is certainly different to the rest of the 

haulage industry. Robert Shuttleworth has been driving 

milk tankers for S.J. Bargh since 2001 and is a good 

example of what marketing people call ‘client care’.  

Having previously worked on a farm he’s able to see 

the job from the other side of the fence. It’s contributed 

“We were really tested 

to the hilt that week, 

but we didn’t fail  

to pick-up a single 

litre of milk 

”

The milk must get through: 
A driver’s eye view of the 

2015 floods as a tractor 
leads him across submerged 

roadways to the farm
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to his strong relationships with 

farming customers. 

“They know I’m from a farming 

background and I understand where 

they’re coming from, I know what 

problems they’re going through – 

that helps me get on with them,” he 

says.  Being familiar with livestock, 

it’s not unusual for Robert to lend a 

hand at milking time. “Sometimes 

when the farmer’s not finished we’ll 

give him a hand and try and gee the 

cows up a bit!” he says.

There’s no question that dairy 

farming has changed significantly 

over the past 20 years, as have the 

vehicles used to collect milk. Bigger 

farms need bigger tankers with 

larger capacities to collect more 

milk in a single hit. S.J. Bargh’s all-

Scania fleet of artics, and especially 

P-cab four-axle rigid tankers, are 

more-than capable of tackling that 

task, explains Robert Shuttleworth. 

“We can carry 18,300 litres to 

get to the legal weight of 32-tonnes 

on an eight-wheeler,” he says. 

“Edward Towers is sending out 

about 7,000-8,000 litres a day, so 

we don’t need so many farms like 

Holmehead to get us full. The farms 

now are getting bigger, so two or 

three farms and we’re full now, 

whereas years ago we’d used to 

go around lots of little ones where 

it would take maybe 15 to fill the 

waggon. With everyone sending 

more milk we don’t need go to as 

many farms to fill-up.” 

Naturally, no farmer wants 

is to be told half-way through a 

collection: “Sorry I’ve got no more 

room on the tank!” Thus, calculating 

how much product can be collected 

from each farm before the tank is full 

is a skilled job. It’s one that’s handled 

by the experienced planners at 

S.J.Bargh’s traffic offices. “All the 

routes are laid-out for us by the 

office and we go by what they tell 

us,” says Robert, while Anthony 

Finlayson-Green adds, “Our farm 

Getting into 

and out of 

tight yards, 

avoiding 

agricultural 

equipment 

and various 

assorted 

animals, can 

be a challenge 

for any driver
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collection planners are superb and 

they obviously know every farm we 

do and all the intricacies involved.” 

It’s another reason why farming 

customers can rely on S.J. Bargh to 

get it right every time.”

With no two farms 

being the same, getting 

into and out of tight yards, 

avoiding agricultural 

equipment and various 

assorted animals, can be 

a challenge for any driver, 

even experienced ones 

like Robert Shuttleworth. 

However, he reports: “With 

the Scania eight-wheelers 

we’ve got the steering 

back-axle, so they’re very 

manoeuvrable. You can get in just 

about anywhere you want. They’re 

as good as a six-wheeler. They’re 

a lot easier to handle than an artic 

too.” The company’s latest 410hp 

Euro-6 P-cab 8x2 chassis are also 

more-than-capable of handling the 

local hilly terrain.  “The 410s have 

loads of power they’re brilliant.”  

As for S.J. Bargh, milk collection 

will remain at the heart of its 

business. “Milk has always been, 

and will in the future be, the core 

of what we do,” maintains Anthony 

Finlayson-Green. “Of course, the 

industry changes, and we’re in a 

period of change right now with 

smaller dairies closing and larger 

‘super’ dairies opening-up. But our 

primary focus is milk; 74% of our 

business is related to milk transport, 

the rest being general haulage, 

and if we end-up with 70/30 or 

even 65/35 that would still be fine, 

because that’s how we see it 

going forward.”

As we finish talking to 

Edward Towers he makes 

it clear that at 64-years of 

age his passion for dairy 

farming hasn’t dimmed. 

He still relishes being up 

early every morning to start 

milking his herd at 5:00am. 

“My wife often says ‘Do you 

want to buy a bungalow and 

move into the village?’ but 

that would be awful wouldn’t it?” 

he says with a gentle laugh. At the 

risk of being selfish, we’d agree – if 

it meant us foregoing our morning 

cuppa. . .with milk of course.  After 

all, we’ve come to rely on it.
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THE RELIABILITY, RESIDUALS AND AFTERSALES 

SERVICE ARE ALL FANTASTIC.

Every week we get the figures from Scania and they agree 
with our own sums: they’re about 10% more efficient than 
anything else. With a fleet like ours, that’s a significant 
saving. We got our first Scania 25 years ago, and we’ve 
had them ever since.
 
NEIL CROSSLEY 
Managing Director, Solihull Transport Limited

“

”



0perating in the 
vanguard

Kersey Freight had every confidence when it 

placed the UK’s very first order for a Next 

Generation Scania truck.  Here’s why
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The launch of an entirely new truck 

generation occurs infrequently.  In 

the case of Scania, a full 20 years 

elapsed between the launch of the 

4-series and the emergence of the 

new R- and S-series models in 2016, 

(the more recent P, G, R models 

being principally a development 

step of the 4-series range). 

Over the course of those two 

decades, in excess of 100,000 

Scania trucks were produced for the 

UK market.  So to be the very first 

to order one of its next generation 

trucks, the pathfinder for the tens 

of thousands which will surely 

follow, unquestionably carries with 

it bucket loads of kudos.

However, as many a canny 

operator will point out, purchasing 

the first of a kind also involves 

taking a leap of faith, to a certain 

degree at least.  That’s because 

any entirely new product will 

contain hitherto unseen designs, 

technology and features, which by 

definition will be unfamiliar to the 

market place.  And in some cases, 

the commercial pressures heaped 

upon research and development 

teams to deliver quickly, and to 

budget, may mean that a new 

product is perhaps not quite as 

ready for the market as its maker 

– or, more importantly, its owner – 

would like it to be.

But Kersey Freight, (actually 

based in Hadleigh, a stone’s 

throw from the village whose 

name it bears), showed no such 

hesitation.  For within a few 

short days of Scania’s new R- 

and S-series making their debut, 

the firm had sealed a deal with 

local Scania dealer, TruckEast 

Stowmarket, for a flagship V8 

model S 580 A6x2/2NA mid-lift 

tractor unit – the UK’s first order 

for a Next Generation Scania.

“Operators are always a bit 

hesitant about buying a newly 

launched vehicle, but the Next 

Generation Scania has been in 

development for so long, we can’t 

foresee any major issues,” says 

Fleet Manager Robert Steele.  “It’s 

been tested beyond belief, we 

don’t have reliability issues with 

Scania anyway, and we believe in 

the brand.  Once the new vehicle 

was available to make an order, 

we contacted our area sales 

representative, James Crouch.  

He put a quote together based on 

previous models we have taken 

from TruckEast, and once we were 

happy we made the order.  

“It was only after this we 

learnt that we had placed the first 

UK order, and we are perfectly 

content to be leading the way 

here – we have every confidence 

in the Scania brand, they won’t let 

us down.”

“It’s been tested 

beyond belief, 

we don’t have 

reliability issues 

with Scania 

anyway, and we 

believe in the 

brand

”
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A flagship for 
the fleet

Featuring the latest 580 hp 

incarnation of Scania’s V8 engine, 

Kersey Freight’s new S 580 

A6x2/2NA mid-lift tractor unit 

is turning the heads of drivers 

and truck spotters wherever it 

goes.  Inside its Highline cab, 

(Scania’s largest option in its 

Next Generation trucks), are the 

full range of creature comforts 

expected of the marque: spacious 

accommodation, leather seats 

with V8 branding, a 7” infotainment 

system, mood lighting and so on.

As part of the Kersey Freight 

tramping fleet, the truck and its 

driver are touring the UK and will 

cover in the region of 130,000 

kilometres a year.  The vehicle is 

scheduled to remain in the fleet for 

five years.  

“To keep the fleet refreshed, we 

keep most of our trucks for three 

years, but have no hesitation in 

extending that to five for the V8s to 

give us the maximum return on our 

investment,” says Robert Steele.
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From the heat and high altitudes of Spain to the 

dramatic winter conditions of Lapland, years of tough 

summer and winter tests have helped shape Scania’s 

latest generation of trucks.  

In Spain’s Sierra Nevada mountains, summer 

temperatures range between 40oC on the 

Mediterranean coast 

to as little as 12oC at a 

height of 2,500 metres, 

providing an ideal 

temperature range for 

developing new vehicles.

At the other end of the 

spectrum, Winter testing 

in northern Sweden’s 

Arvidsjaur municipality 

regularly sees the 

temperature falling 

below minus 30 degrees Celsius.  This, together with 

metre-deep snow, wind and darkness (not to mention 

wandering reindeer), means the skills of Scania’s 

engineers and its test drivers, and the capabilities of its 

vehicles, are thoroughly put to the test.

Back at the company’s base in Södertälje, Sweden, 

a climate chamber enables another wide range of 

weather conditions to be simulated, thus adding to the 

extensive bank of data assembled by the company’s 

research and development specialists.  

Add to that, wind tunnel tests in the Netherlands 

to assure aerodynamic performance, and engine test 

cells in the Scania laboratory relentlessly putting the 

latest models through their paces.

Completing the picture are a plethora of safety 

tests, including cab-structure-integrity, braking 

performance and the evaluation of numerous active 

and passive safety systems.

Put together, the outcome is a range of trucks 

more economical, efficient and safer than any of their 

predecessors.  Independently conducted press tests 

are already proving the point that the Next Generation 

of Scania vehicles is a breed apart, a new benchmark 

for the industry.  

In committing to the UK’s very first order, Kersey 

Freight was not just leading the way, but making a 

carefully calculated business decision to invest in the best 

by relying upon the expertise, knowledge and experience 

Scania’s development engineers bring to the table.

Testing times
As Kersey Freight appreciated, 

Scania’s Next Generation Trucks have 

undergone extreme and prolonged 

trials before being signed-off by the 

company’s engineers
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Lives on the line

Few industries offer greater risks than 

fishing, where looking out for each 

other can make the difference between 

safety and disaster.  OUR Correspondent 

Michael Phillips reports on staying alive 

on the high seas
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Seek out any list of the world’s 

most dangerous jobs and fishing 

will be there.  It even tops some 

of the charts; in the USA in 2014, 

for example, there were 80 fatal 

injuries per 100,000 fishermen 

and women, making it that nation’s 

second most perilous occupation 

(behind logging).  While that figure 

doubtless includes deaths in some 

of the most extreme maritime 

conditions anywhere on Earth – as 

depicted in the TV series Deadliest 

Catch, where hardened seafarers 

risk all by chasing crab in the 

Bering Sea – British fishermen, 

even inshore operators, also face 

adverse and dangerous conditions 

for a good proportion of the time.  

To put that into perspective, the 

first six months of 2016 saw nine 

fishermen from the UK fleet lose 

their lives at sea in six separate 

incidents, more than in Alaska for 

the same period.

The day I went fishing with the 

M.F.V. Hope, a modern-day Brixham 

trawler, was the day I learnt the 

meaning of the words ‘respect’ and 

‘rely’.  Respect for the power of the 

sea and for the crews who work the 

oceans whatever the weather, and 

rely in terms of how the seamen 

depend upon each other and their 

equipment to keep them safe.  

When I joined the M.F.V. 

Hope’s captain Scott Govier and 

crewman Ben, the coastguard was 

forecasting a gathering storm, 

force seven to eight winds and 

sea conditions deteriorating from 

moderate to rough.  We set of at 

the decidedly unsociable hour of 

3:30am, at which time the air was 

still and the water in the harbour 

flat calm.  To my surprise, as soon 

as he had steered the vessel out 

of port, Scott set the autopilot and 

retired to his cabin, leaving Ben 

and I on watch in the pitch black.

Every few minutes an alarm 

would sound – deliberately to make 

sure we were still awake.  A sprung-

loaded knob on the helm turned it 

off again, and before long Ben had 

assigned the duty of button-pusher-

in-chief to me.  It struck me we were 

treading a fine line here where the 

margins for error were small and 

the responsibility for our safety 

sat heavily on the watchman’s 

shoulders. OK, so the alarm was 

quite loud, but loud enough to wake 

M.F.V. Hope

56   SCANIA EDIT ION



you up should you doze off?  I don’t 

know.  Fishermen work extremely 

hard and the hours are long.  Scott 

and Ben, for example, had joined 

me for dinner the night before our 

trip and didn’t turn in until almost 

11 o’clock.  We were all up again by 

2:30am, so they didn’t get much 

sleep.  But while I flagged, Ben 

remained alert.  He was on top of 

the job and Scott knew it – hence, 

he felt comfortable to take a well-

earned nap. 

The M.F.V. Hope has a full 

displacement hull, which means 

she bobs around on the ocean like 

a cork. She ploughs and bucks 

her way through the swell at a 

stately pace, rather than planing 

across the waves at high speed 

like a powerboat.  The sea state 

would become progressively worse 

throughout the day, but even by 

dawn the roll of the little ship meant 

you had to watch your step on deck.

Any kind of safety harness 

clipped to a fixed point would be 

impractical as the crew have to be 

able to cover all areas of the boat 

quickly and unimpeded, skirting 

round the many items of kit and 

onboard fitments as they go.  

With the M.F.V. Hope rocking and 

rolling, simply moving from one 

side of the boat to the other was 

challenge enough.

We rely on our fishermen to  
put food on our tables, something for 

which we should all be thankful

M.F.V. Fidelitas
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The deck is also wet and slippery.  Sea water 

constantly washes over it and away again through a 

series of apertures in the sides of the boat.  The crew 

also hose the deck off regularly to keep it clean; fishing 

is an innately mucky business.  There’s no question that 

the deck of a trawler is a hostile environment, something 

of which the crew were well aware.  Consequently, they 

kept one eye on what they were doing and one eye on 

each other for the duration of the trip.

I had concerns about being on deck well before 

the nets were cast, but when Scott and Ben emerged 

to begin fishing, my anxiety levels soon stepped up 

several notches.  Without a word spoken between them 

– partly because each knew exactly what the other 

was doing and partly because the clanking of chains 

and the thrashing of cables made conversation all but 

impossible – Scott and Ben started the trawl. 

Setting the nets involved Ben springing from one 

side of the boat to the other to execute a complex set 

of hitching and unhitching tasks which controlled the 

deployment of the equipment.

“That engine has now 
got 28,000 hours 
under its belt. With 
regard to what it 
delivers, you couldn’t 
ask for more”
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Danger appeared to be ever-

present throughout this series of 

complicated manoeuvres.  But 

Scott and Ben assured me all was 

OK.  While this was all routine to 

them there was no complacency; 

each had to rely on the other to do 

their job precisely and correctly if 

accidents were to be averted.  That 

incentive, they assured me, was 

more than sufficient.

For the next four hours all was 

relatively calm, but when the nets 

were hauled in – revealing an 

extremely healthy catch – it 

was bedlam once again as 

the whining wires were 

brought in.

The M.F.V. Hope is 

equipped with a 12-litre Scania 

engine.  “We fish with a six-mile 

licence, which limits us to a 

12-metre vessel and a maximum of 

300 horsepower,” explained Scott.  

“We steam at eight knots and tow 

at around three.  You can imagine 

the strain put on the system by the 

gear, so what we need more than 

anything is torque in an engine we 

can rely on.  And that’s where the 

Scania engine scores so highly 

– with it we’re able to tow at just 

1,600 revs.  Not only do such low 

revs aid reliability, it also makes 

the boat extremely economical 

and provides plenty of power for 

the winches, which are driven 

via a power take-

off from the 

gearbox.”

Scott’s sentiments were echoed 

by the M. F. V. Hope’s principal owner, 

Terry Lankford, who I called after the 

trip. “The Hope was refitted with a 

Scania unit eight or so years ago and 

its performance has been exceptional 

in all respects – operationally, in 

terms of fuel-efficiency, you name it,” 

he said.  “That engine has now got 

28,000 hours under its belt, and is 

still performing well.  With regard to 

what it delivers, you couldn’t ask for 

more.

“I was first attracted to Scania 

by the reputation of their trucks.  

I thought they’ve made so many 

engines, their technology must be 

well ahead of the game.  And it is.  

And so are their dealers.  

Scott does all our 

routine maintenance 

himself, but if we 

need aftersales 

service, Scania’s 

Redruth depot 

is always there.  

They’ve even come 

out to us out-of-

hours to get us 

back to sea.  Others 

won’t do that.”

Spending a day on a trawler 

was an unforgettable experience.  

We all depend on our fishermen to 

bring in the catch, and they do – 

day in, day out.  Putting themselves 

at risk to put food on our tables is 

something for which we should not 

only be thankful; it is also humbling 

to know that we can rely upon 

them to do so. 

M.F.V. Defiant

YOU SCANIA RELY ON US   59   



Describe almost any manufacturer as the Rolls-Royce 

of its trade and you can expect the compliment to be 

gratefully received, no questions asked. With Scania it’s 

not quite that simple. The question arises as to which 

particular Rolls-Royce company you have in mind. Why? 

Because the aero engine manufacturer, as distinct 

from the arguably more famous and long since entirely 

separate luxury car-maker of the same name, has earned 

itself an enviable reputation as a hugely successful 

pioneer in the use of the latest information technology 

for remote condition monitoring, maintenance and 

control of aircraft engines. And Scania right now seems 

well on the way to achieving much the same position, in 

this case not just with truck and bus engines but with 

complete vehicles.

Consider this recent quote from a senior, highly-

regarded engineer. “We’re on a journey where our 

customers are demanding more for less. They are 

demanding improvements to the fuel efficiency of our 

products. They’re demanding improved environmental 

performance and they’re demanding lower noise from 

our products. That means we have a relentless pace of 

change. The other dimension is that we’re going to get 

a lot more digital, a lot more data-centric. Big data is 

going to transit from being a bunch of words used by 

people into something that really impacts our business 

in design, manufacture and supporting our products.”

Sound familiar? Anyone who has heard or seen 

presentations by senior Scania executives lately, from 

chief executive Henrik Henriksson down, may well be 

assuming at this point that one of these must be the 

source of those remarks. Actually they come from 

Rolls-Royce chief scientific officer Paul Stein, speaking 

at the 2015 Paris air show.

How fitting then that the same city should be the 

venue chosen for last year’s unveiling of the Next 

Generation Scania truck range, complete with ground-

breaking advances under the heading ‘Connectivity and 

services’ that have tended to be rather overshadowed 

thus far by the headline-grabbing new hardware.

Connections in all 
the right places
Transport journalist Tim Blakemore 
casts an independent eye over Scania’s 
use of advanced technology and 
the technical training and support 
services underpinning it
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Yet nowhere is Scania’s 

determination to gain a competitive 

edge over rivals more evident than 

in this connectivity and the services 

that go with it. The OnBoard black 

box which transmits and receives 

vast amounts of data over cellular 

phone networks has been a 

standard fitment on Scania trucks 

in Europe since 2011. Now there 

are reckoned to be more than 

220,000 connected Scania trucks 

and buses in service on European 

roads, generating valuable data all 

the time. 

Data benefits
The basic truck Monitoring Package, 

including weekly e-mails to the 

operator summarising fuel efficiency 

figures, is free for ten years from 

the vehicle’s first registration. 

Benefits of carefully harvesting this 

increasingly rich crop of information 

include the ability to offer customers 

more and more new and carefully-

tailored services, and especially 

to make repair and maintenance 

contracts run by the dealer 

network ever more attractive to 

truck operators. 

One of the latest steps along 

this path is the introduction of 

flexible maintenance plans within 

Scania support programmes.  

(see p24). Real-time data from the 

truck determines when it needs 

to come into a workshop for jobs 

such as filter and oil-changes. All of 

which adds up to greater efficiency, 

both for the vehicle operator and 

the dealer workshop network. 

One irritating fly in the ointment 

peculiar to the UK has been the 

six-week safety inspection interval 

usually demanded by traffic 

commissioners as a condition of 

issuing operating licences. But 

already a way has been found to 

make the flexible maintenance 

system more flexible still by 

accommodating this requirement. 

Now the work done on each 

workshop visit is automatically 

adjusted by the system to tie in 

with the mandatory inspection 

visit. So routine service events 

are predicted, based on data from 

the vehicle’s OnBoard system, 

and then aligned for maximum 

efficiency with mandatory safety 

inspections.

Another recent refinement 

sure to appeal to operators seeking 

to run trucks as intensively as 

possible is the extension of engine 

oil-change intervals to as much as 

150,000 kilometres, subject to the 

use of specified engine oils.

“There are obvious 

customer benefits in this flexible 

maintenance system, such as 

significant potential for fewer 

visits to the workshop,” says 

Lars Karlsson, Scania’s head of 

services. 

Remote diagnostics
“Rather than customers having to 

keep track of and accommodate 

fixed service intervals, Scania 

instead contacts them to arrange a 

suitable time to visit the workshop. 

Naturally, this change is based on 

the idea that all the vehicles are 

connected. If you then connect 

additional services, like remote 

diagnostics, we can be proactive in 

our relationship with the customer 

and maximise uptime by keeping 

vehicles at work through planned 

and preventive maintenance.”

It is indeed hard to think of any 

fleet operator who would disagree 

Routine service 

events are 

predicted, based 

on data from 

the vehicle’s 

OnBoard 

system, and 

then aligned 

for maximum 

efficiency with 

mandatory 

safety 

inspections
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with this proposition, in principle at least. But putting 

it into practice successfully is easier said than done, 

depending ultimately at least as much on having the right, 

suitably trained and motivated people in the right place 

at the right time as it does on having access to the latest 

information technology hardware and software. In the 

UK this is where the acclaimed apprenticeship scheme 

run by Skillnet for Scania (Great Britain) Limited and its 

independent dealers comes into its own.

The abilities of apprentices on this scheme are 

in the spotlight every October at the finals of the 

annual Apprentice of the Year competition, held at 

the company’s Loughborough Training and Technical 

Centre. Speaking there last October, following 

graduation of the latest batch of 51 apprentices and 

completion of a series of 

keenly-contested finals skills 

tests to determine prize-

winners in years one, two 

and three, Scania (Great 

Britain) Limited’s Head of 

Learning, Development 

and Process Improvement, 

Laurence Medina described 

an apprenticeship as, “One 

of the best ways to gain first-

class, on-the-job training 

and a nationally recognised 

qualification while earning a 

regular wage and starting an 

amazing career.”

Any sceptical careers 

adviser yet to be persuaded 

by Laurence Medina’s 

description would surely have 

any doubts quickly dispelled 

by a tour of the Loughborough Technical Centre, where 

a £100,000 upgrade was completed early this year to 

bring it fully up to speed with the latest developments 

in connected vehicles. Nine multi-disciplined, highly-

skilled technical engineers are based there to support 

the entire Scania truck, bus, coach and engine product 

range. They work with 27 field-based escalation 

technicians throughout the UK who support the 400 

Master Technicians and 1,200 Technicians based at 

Scania’s UK network of 89 dealer locations. 

Improved efficiency, both for these dealer sites 

and their customers, was the main aim of the latest 

Technical Centre upgrade. One striking example of how 

this works in practice can be seen in the way engineers 

roam freely around the centre and its many dual-screen 

workstations, using wireless headsets to hear from 

and advise technicians, sometimes working hundreds 

of miles away. The wireless connectivity of Scania’s 

latest VCI3 diagnostic tool allows the engineers at 

the Technical Centre to log 

in directly to a vehicle’s 

CAN-bus (Controller Area 

Network) and access any 

fault codes just as easily as 

a technician stood right next 

to the vehicle.

The Centre operates 

around the clock and is 

connected, as you might 

imagine, to other Scania 

service hubs around the 

globe, in Sweden, Brazil 

and Hong Kong. A new 

Dubai technical centre is 

currently under construction 

and expected to be up and 

running later this year.

Scania (Great Britain) 

Limited Aftersales Director 

Mark Grant, whose own 

career started with an engineering apprenticeship, 

describes apprentices as “the lifeblood of our service 

provision to customers.”  He knows there is a good 

chance that some of those currently being trained 

will progress to even more satisfying jobs in one of 

these Technical Centres, perhaps in the UK or perhaps 

overseas. “The developments we have witnessed 

in automotive technology in recent years, such as 

connectivity and remote diagnostic capabilities, have 

made it essential for service-providers to reinvest in 

their facilities if they are to move with the industry, stay 

abreast of the changes, and provide the best possible 

customer service,” he says. 

Or to put it another way, the clear aim is to ensure 

that Scania remains the Rolls-Royce of truck, bus, 

coach and engine service providers.

“It is essential for 

service-providers to 

reinvest in their facilities 

if they are to move 

with the industry and 

provide the best possible 

customer service

”
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DEAN 
RIPPON
Technical Engineer



Today’s trucks are the most sophisticated ever built. Our Service Centres 
ensure our customers’ vehicles are looked after as efficiently as possible, 
to keep them on the road and earning money. That is why we invest heavily 
in training and technical excellence. From our state-of-the-art technical 
centre to our industry renowned training, we work hard to ensure we have 
the best trained technicians in the business.

STEVE 
DOOTSON
Technical Instructor



The show must go on
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Musicians rely on their instrument technicians 
for a pitch-perfect performance

Pressure.  We all know about it, 

and many of us work under it 

for much of the time.  But pop 

groups – what do they know 

about stress and strain; it’s all 

‘Money For Nothing’ isn’t it?  We 

know someone, however, who 

might well take issue with the 

sentiment expressed in that 

classic Dire Straits song.  His 

name is Clive Brooks.

Clive who?  

Clive Brooks is what you 

might call an unsung hero of the 

music industry.  We’ll get to the 

pressure bit later, but first here’s 

Clive’s story: 

Clive Brooks has been 

playing the drums for as long 

as he can remember, and he’s 

certainly enjoyed a good degree 

of success in his time.  Firstly, he 

was a member of progressive rock band Egg back in 

the late 1960s before joining The Groundhogs in 1972, 

shortly after the band returned home from supporting 

the Rolling Stones on a UK tour at the personal request 

of Mick Jagger.

But the music business is notoriously fickle and 

Clive’s career stalled when, a couple of years on, he left 

The Groundhogs to join a new band, Liar.  They were a 

melody/harmony orientated group but simply couldn’t 

get going in the UK due to the 

emerging punk rock scene at 

the time  “So we took Liar to the 

States and recorded a couple 

of albums over there,” recalls 

Clive.  “It all started off OK, but 

ended up going horribly wrong...

it just didn’t work out, so I came 

home.”

On returning to the UK, Clive’s 

career took an unexpected twist.  

He was introduced to a gentleman 

named Phil Taylor, (no, not that 

Phil Taylor...), who had recently 

quit his job as Road Manager 

of sugar-coated popsters 

Pickettywitch to become guitar 

technician for no less a rock god 

than Pink Floyd front man Dave 

Gilmour.

“Phil told me the Floyd’s 

drummer Nick Mason was 

looking for a drum technician and asked if I would be 

interested,” says Clive.  “I didn’t have anything else on 

so I said yes, why not?”

Why not indeed?  Opportunities to work for what at 

the time was arguably the planet’s leading supergroup 

do not come along every day.  Pink Floyd was firmly 

established at the very top of the musical tree having 

released The Dark Side Of The Moon, Wish You Were 

Here and Animals in the space of four years.  Between 

“Pink Floyd drummer 

Nick Mason, above, 

would come to rely on 

his drum technician 

Clive Brooks, left, in 

more ways than one

”
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them, these albums received no 

fewer than 23 Gold, Diamond 

and Platinum awards from music 

distributors around the globe. 

Clive would join as the band 

were at the peak of their powers, 

planning a massive rock opera 

stage show (plus double album 

and ultimately a film) which would 

become known as The Wall.  So 

gigantic was The Wall – the show 

involved an army of stagehands 

building a 40 foot high wall the 

width of the stage out of huge 

polystyrene blocks during the 

first half of the performance, and 

duly demolishing it in the second 

– that few venues were large 

enough to stage it.  

The music was big too – in 

addition to the four members of 

Pink Floyd, a further 15 musicians 

were drafted in for the stage 

production.  

In the summer of 1980, 

Pink Floyd unleashed The 

Wall on London by way of a 

series of concerts inside the 

cavernous Earl’s Court arena.  

So successful was the show 

that a second set of dates was 

The Wall was a 

massive show, 

and the music 

was big too  

– in addition 

to the four 

members of  

Pink Floyd,  

a further  

15 musicians 

were drafted 

in for the stage 

production

Seeing double:   
Drummer Nick Mason, (right 
hand drum kit), was joined 
for The Wall by Willie Wilson.  
Read more about Willie, and 
Clive’s unintended role in the 
show, overleaf
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announced for June 1981.

All was going well, but for 

Clive things would soon change...

As Nick Mason’s drum 

technician, Clive Brooks was a 

master of his art:  “Setting up 

a drum kit isn’t like tuning any 

other instrument, as there’s 

no right or wrong way to do it,” 

says Clive.  “I mean, a guitar is 

either in tune or it isn’t.  So it’s a 

relatively straightforward matter 

to get it ready for a performance.  

But drums are different as each 

drummer has his or her own 

preferred set up.  For example, 

some drummers like the bottom 

skin to be exactly the same 

tension as the top one, while 

others don’t.  It’s the job of the 

drum technician to learn exactly 

how his drummer likes his drums 

and set them up so he can just 

walk on stage and play.  

“That’s really important 

because the drummer has to be 

able to rely upon his technician.  

That’s especially so at a show 

where more than one band is 

playing.  Drums will be set up in 

the morning on a platform then 

rolled to the back of the stage 

where they wait, stacked up in 

order until it’s the band’s turn to 

play.  Whenever that happens, you 

simply cannot access the drums 

ahead of the show to test them 

out, so everything has to be right.

“In terms of getting the sound 

spot on, you have to tune out 

imperfections in the tone.  For me, 

changing the heads frequently is 

part of that – some people seem to 

think a drum skin lasts for ever, but 

take it from me, they don’t.   Drums 

also get extremely dusty inside, 

you’d be surprised.  So I like to 

clean them out regularly as well.  

“When it comes to fitting 

and tuning a drum head, I have 

a routine.  I start by putting the 

retaining hoop over the skin and 

tightening up the tension rods until 

they are finger tight.  I then work 

round the rods, giving them half a 

turn at a time.  If you think of the 

drum as a clock, I start at midday 

then go to six o’clock.  Then 11 and 

seven, and so on working the rods 

in opposite pairs.
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“Eventually, the head beds 

down onto the surface of the drum.  

You then feel it to make sure it’s 

touching all round and then press 

down on it hard until you hear a 

crack, which is the sound of the 

varnish giving way a little.  Then 

the head is seated. It’s essential 

to do that before the show as you 

wouldn’t want the head to move 

half way through a song!”

Back in Earl’s Court, on 13 June 

1981 to be specific, the stage was 

set.  With an hour to go before the 

show, everything was in place.  

Clive and every other technician 

working on the event had done their 

jobs and were taking a well-earned 

break.  The other side of the curtain, 

20,000 fans were taking their seats.

Among the 15 hired-in 

musicians was drummer Willie 

Wilson, who performed in the 

‘surrogate band’ that started the 

show.  These musicians were 

positioned at the front of the 

stage, wearing life masks of the 

actual Pink Floyd band members 

to fool the audience into thinking 

they were watching the real thing.  

A few seconds after playing the 

introductory number, the curtains 

would part revealing the real band 

at the back of the stage.  This 

writer was among the audience at 

one of those shows, and until Clive 

revealed the secret of how it was 

done I had never worked it out – it 

seemed impossible that the band 

could move from the front to the 

back of the enormous stage in such 

a short space of time.  But then, 

this was Pink Floyd. . .with whom 

almost anything could happen.

And exactly one hour before 

the 13 June 1981 show it did.  

For the 13 June 

1981 Earl’s Court 

performance 

of The Wall, 

everything was 

in place. But this 

was Pink Floyd... 

with whom 

almost anything 

could happen.  

And exactly  

one hour before 

the show it did

72   SCANIA EDIT ION



According to Clive, for reasons 

unknown and never fully explained, 

drummer Willie Wilson suddenly 

keeled over and had to be rushed 

away on a stretcher.

All eyes turned to Clive – and 

this is where the pressure comes 

in – he would have to fill in for 

Willie; the show must go on.  All 

protestations such as, “But I don’t 

know the songs!” fell on deaf ears.  

With just minutes to go, Clive would 

have to learn Willie’s part.

“It all seems a bit surreal now, 

looking back on it,” says Clive.  

“But Nick Mason took me round 

the back of the stage and started 

tapping out the rhythms on a flight 

case.  I was, of course, familiar with 

the material, but didn’t really know 

it by any stretch of the imagination 

– it’s funny how fast you can learn 

when the heat’s on, though!”

All credit to Clive, everything 

was alright on the night.  “Nick did 

say to me that he thought me going 

out front for the opening number 

was a bridge too far though,” he 

says.  “So he said, I’ll do it, you go 

round the back and we’ll swap over 

as soon as we can.  

“But the other guys are all 

playing in life masks, I said.  To 

which Nick replied, don’t worry – 

I’ll wear mine!  And he did.

“The next night, Willie was 

back but Dave Gilmour, fearful 

that something might go wrong, 

wouldn’t allow him to play.  ‘You do 

it, Clive’ he said, so I did.  For some 

reason, I was more nervous that 

night than the first, it was terrifying.  

But it’s really good to know 

that someone feels they can rely 

on you like that – that’s a great 

feeling, and one I’ll never forget!”

Opposite page:  
Nick Mason, pictured on the 
day he tried his hand behind 
the wheel of a Scania R 730, 

gave Clive one of his drum kits 
as a thank you.  It continues to 

be used, (bottom picture) as 
Clive is a regular member of a 
local band.  The picture above 

Clive captures Pink Floyd in 
their psychedelic prime
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Used safely, fire is one 

of mankind’s greatest 

assets.  But when out of 

control, it is a deadly 

enemy.  Good to know, 

then, that our fire and 

rescue services are on 

hand, ready to protect 

us around the clock
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It is now more than 11 years 

since the Buncefield oil farm at 

Hemel Hempstead went up in a 

blaze subsequently described 

as ‘an unprecedented scene 

of destruction and the largest 

incident of its type in peacetime 

Europe’.  

Despite being continuously 

upgraded to the latest safety 

standards since opening in the 

late 1960s, it is believed a faulty 

automatic shut-off system at the 

farm allowed unleaded petrol to 

gush from tank 912, the epicentre 

of the event, for around 40 minutes 

prior to an explosion occurring.

The danger this posed to 

everyone in the vicinity was 

immense.  The shock wave from 

the blast measured 2.4 on the 

Richter Scale and a four day 

inferno ensued.  Businesses were 

badly affected – some buildings 

on a nearby industrial estate 

had to be demolished – homes 

were evacuated and around 

2,000 people found alternative 

accommodation. More than 200 

schools, libraries and public 

buildings in Hertfordshire and 

Buckinghamshire remained closed 

for the following two days.  Those 

who stayed in the area were 

advised to keep indoors with the 

windows closed.

At the time, the worldwide 

state of preparedness for an 

oil tank fire assumed that only 

one tank would be affected.  At 

Buncefield, 22 went up.  So fierce 

was the conflagration that fire 

fighters were initially unable to 

approach it.  Focusing instead on 

protecting the unaffected tanks, 

they contained the disaster in a 

titanic struggle which lasted for 

four days.  Even then, once the 

main blaze had been extinguished, 

a secondary fire ignited in a nearby 

tank.  This time, they left it to burn 

itself out.

Although some 2,700 claims 

were later filed against the site’s 

owners, and 43 injuries reported, 

nobody died at Buncefield. 

The fact that the attendant fire 
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professionals were able to manage 

the blaze as well as they did is 

nothing short of remarkable.  

The speed of their response – 

as is always the case in the event of 

a fire – was critical.  The explosion 

occurred at 06:01 on a Sunday 

morning.  At 06:08 a major incident 

was announced and by 08:00 Gold 

Command, the highest level of 

strategic command overseeing 

the event, was discussing tactics.  

By midday a water curtain fed by 

pipes laid to a lake a mile away 

was in place, and specialist high 

volume pumping appliances from 

around the country were being 

drafted in.  The situation was 

coming under control.

It is also worth remembering that 

while the flames at Buncefield were 

being fought, the local fire brigade 

continued to provide a service for 

the remainder of its area – the local 

community could continue to rely on 

them for help and assistance should 

the need arise.

The wide ranging nature 

of emergencies means that a 

number of agencies will usually 

need to coordinate their actions 

and activities in order to effect 

the best overall outcome in the 

shortest possible timeframe.  Fire 

and rescue services routinely work 

with the police and ambulance 

services, with other bodies being 

called in as and when required.

A Joint Command 
Unit for the 21st 

century
To facilitate such gatherings, 

Northamptonshire’s emergency 

services teams are spearheading 

a new initiative designed to 

facilitate on-site collaboration and 

enhance command and control for 

In emergencies, 
agencies need 
to coordinate 

their actions 
to effect the 
best overall 

outcome in 
the shortest 

possible 
timeframe

Northamptonshire’s silver-liveried Joint Control Unit features mood lighting, right, to identify which area of the interior is being used by which service
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police and fire and rescue services 

attending major incidents.  This 

has resulted in the development 

of a new breed of command 

and control vehicle, known as a 

Joint Command Unit and based 

on a Scania chassis supplied by 

Wellingborough-based Scania 

dealer, TruckEast.

“Three years ago, with 

our existing command unit 

approaching its end-of-life, we 

applied to build a Joint Command 

supported Unit with a grant 

from DCLG, the Department 

for Communities and Local  

Government,” says Group  

Commander Philip Pells of 

the Joint Operations Team for 

Northamptonshire Police and 

Northamptonshire Fire & Rescue 

Service.  

“The resulting vehicle provides 

a unique command and control 

capability, enabling both fire and 

police officers to work together in 

a single vehicle. It also supports 

coordinated working with other 

agencies – the Environment 

Agency, local authorities, utility 

companies and so on – involved 

in an incident.  This, together 

with the integration of resilient 

communications platforms and 

other technologies, enables the 

Joint Command Unit to be the 

access point providing the highest 

level of situation awareness of an 

incident for all commanders and 

specialist responders, whether on 

scene or at a remote location.”

Central to the Joint Command 

Unit is its unique bodywork.  When 

on-site, hydraulically-operated 

rams expand the body to double its 

width in order to accommodate up 

to 18 people.  

Specialist equipment
 The interior houses a 12-person 

conference room plus a range 

of specialist equipment and 

advanced technology designed to 

enhance the situational awareness 

of commanders.  Included here 

are links to remote drones and 

the police helicopter, deployable 

cameras for use by officers, and 

specialist tablets for incoming 

video and data feeds.

“A huge amount of work has 

gone into the on-board equipment,” 

says Philip Pells.  “In addition to a 

user-friendly, icon-based digital 

integrated management system, 

we have taken every step possible 

to ensure the vehicle is future-

proofed and will remain fit-for-

purpose throughout its projected 

15-20 year service life.”

Mercifully, serious fires are 

less frequent today than ever 

before, due in no small part to the 

educational work carried out by 

the fire and rescue services. 

But when they do occur, an 

appropriate emergency response 

is demanded and the need for 

reliable fire appliances is high on 

every chief fire officer’s priority 

list. As a leading supplier to the fire 

industry over many years, Scania 

has forged a strong reputation 

here and is widely acknowledged 

as being ideally suited for the task.

And in the same way fire and 

rescue services around the UK 

rely on Scania fire appliances and 

the dealership teams who support 

them, we can all sleep that little bit 

easier knowing that should the worst 

happen, the service is there, ready 

and waiting, to answer the call.  

Northamptonshire’s silver-liveried Joint Control Unit features mood lighting, right, to identify which area of the interior is being used by which service
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the  
Great 
motorised
WORKHORSE
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To war, to work, to the seaside; 

the bus has been there, seen 

it and done it. Unrivalled as a 

mass transit system – last year 

there were around five billion bus 

journeys made in the UK compared 

to 1.6 billion on the railways and 

0.25 billion passengers passing 

through our airports – the bus is 

part of the fabric of our way of life.

While the motor bus has been 

around in one form or another since 

the 1830s, it was only at the end of 

the 19th century that development 

really got going.  Prior to that anti-

mechanical vehicle legislation 

hindered progress, but once 

repealed the freedom to experiment 

was restored and motorised buses 

were soon replacing their horse-

drawn counterparts.

World War One saw thousands 

of soldiers bussed – literally – to 

the trenches, many, tragically, to 

never return.  These real life battle 

buses were drafted off the streets 

of London to act as troop carriers.  

Many would travel across the 

Channel and continue all the way to 

the Western Front.  Once they had 

discharged their human cargoes 

they went on to perform a variety 

of tasks; ambulances, ammunition 

transporters, they even served as 

For well over a century 
we have relied on buses 
and coaches to keep the 
country moving

the  
Great 
motorised
WORKHORSE

How far we’ve travelled: 
From the UK’s very oldest 
preserved bus, left, to the 

latest model Scania Interlink 
HD coach, right, passenger 

carrying vehicles have come 
a long way indeed
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carrier pigeon lofts – the versatile 

omnibus had far more than a drive-

in role in the War.

Such a wartime symbol did the 

humble people carrier become, 

that in its 12 November 1918 

edition, the day after the signing 

of the Armistice, the Daily Mirror 

honoured the vehicle’s importance 

by placing a photograph of flag 

waving servicemen and civilians 

adorning a bus on its front page 

under the headline, How London 

Hailed The End Of War.

With peace restored, the bus 

returned to its original role of 

people moving.  With the Golden 

Age of Motoring yet to materialise, 

the bus provided mobility for the 

masses, transporting them to work 

during the week and to the seaside 

at weekends.

Excursions gave rise to the 

motor coach.  For the most part 

more luxuriously appointed than 

service buses, coaches tended to 

travel further afield, and with less 

stops.  Tickets were sometimes, but 

not always, purchased in advance.  

The travelling public loved them; 

in 1919 Bournemouth coach 

operator Royal Blue capitalised on 

a rail strike by running a service to 

London, a venture which proved 

tremendously successful.  

In 1925, Greyhound Motors 

began operating a scheduled motor 

coach service between London and 

Bristol.  This provided a model many 

others would follow.

Today, coach travel remains an 

immensely popular form of travel.  

Top specification national and 

international touring coaches offer 

considerable levels of onboard 

luxury – catering, movies, wifi 

and, of course, a loo, plus all the 

benefits of stress-free travel, no 

flying and great views all round.  

Coach travel has come a long 

way since the days of the football 

special complete with a crate of 

beer at the back...

Public service vehicles – more 

commonly known as buses – are 

a ubiquitous site everywhere from 

the most densely populated of 

our city centres to the most rural 

outback communities, providing 

an essential transport link to those 

who would otherwise find mobility 

difficult, or impossible.

Today, the UK’s bus company’s 

are at the forefront as the world 

moves towards a more sustainable 

transport future.  Operators are 

relying on manufacturers to deliver 

alternative fuel solutions in order to 

reduce their emissions and lower 

their carbon footprints.  For Scania, 

dedicated gas-power – as opposed 

to dual fuel diesel/gas operation – 

is a key way forward.  

Greenhouse gas 
reductions

The UK’s first operator of dedicated 

gas-powered buses was Reading 

Buses, which took delivery of its 

first examples in 2013.  When 

running on biogas, gas-fuelled 

Scania vehicles can deliver a 

reduction in greenhouse gases of 

up to 90 percent.  This is a major 

incentive for operators, especially 

those in conurbations tasked with 

reducing their carbon footprint as 

far as is possible.

Dedicated gas-fuelled buses  

are also in operation with 

Stagecoach in Sunderland and last 

year Nottingham City Transport 

opted for the newly launched and 

unique Scania ADL Enviro 400 

double deck model.

The vehicles taken by 

Reading Buses, Stagecoach 

and Nottingham City Transport 

One of Reading Buses gas-powered 
Scania ADL buses
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bring the benefits of dedicated 

gas-powered operation to the 

UK passenger carrying vehicle 

market at a time when gas can be 

purchased at advantage prices due 

to the seven years duty differential 

remaining of a ten year initiative 

instituted by government in 2014.  

Furthermore, the advantages of 

gas-powered operation are now 

becoming more apparent as the 

UK infrastructure of refuelling 

stations continues to grow.

Purchased with the assistance 

of a grant from the Government’s 

OLEV (Office for Low Emissions 

Vehicles) Low Emission Bus 

Scheme, Nottingham City 

Transport’s 53 vehicles will 

represent the world’s largest 

ever delivery of gas-powered 

double deckers.  Commenting 

on the order, Nottingham City 

Transport Engineering Director 

Gary Mason says, “We’ve always 

taken our environmental impact 

responsibilities very seriously and 

have long had one of the youngest 

and cleanest bus fleets in the UK, 

but this investment in bio-gas bus 

technology marks a significant 

step change for Nottingham  

City Transport.

“We’ve spent an enormous 

amount of time and effort in 

researching alternative fuels and 

we’ve established that from the 

production of the gas itself, to when 

it’s powering the engines of the 

double deckers, bio-gas offers an 

outstanding long-term sustainable 

alternative to diesel.  For OLEV to 

also recognise this and award the 

funding is both rewarding for us as 

a company and exciting for the city 

as a whole.”

Ventures such as this not only 

herald a shift towards a more 

sustainable passenger transport 

system, but also bears testimony to 

the fact that society will continue 

to rely upon the bus – the vehicle 

that has served us all so well, so 

faithfully and for so long – for many 

years to come.

The high specification Scania Irizar 
i8 luxury touring coach

The Scania ADL Enviro 400 double deck 
gas-powered bus, a world’s first
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Any purchaser of premium quality, 

high value goods has an absolute 

right to expect customer service 

of the finest kind.  Applied to the 

commercial vehicle industry – 

which in Scania’s case also extends 

to engines sold for industrial and 

marine purposes – the challenge 

is to create an aftersales network 

capable of delivering service that 

not only meets, but exceeds this 

high level of expectation whenever 

and wherever it may be needed.

There is an old quote, often 

attributed (but never proven) to 

Mahatma Gandhi which says, “A 

customer is the most important 

visitor on our premises, he is not 

dependent on us. We are dependent 

on him. He is not an interruption in 

our work. He is the purpose of it. He 

is not an outsider in our business. 

He is part of it. We are not doing 

him a favour by serving him. He is 

doing us a favour by giving us an 

opportunity to do so.”

Whichever way you look at 

it – and regardless of whether 

those words were ever actually 

spoken by the inspirational 

Indian leader or not – that is 

an impressive philosophical 

standpoint with which it is hard to 

argue.  Customers do have choice, 

and plenty of it, so winning, and 

then retaining, business demands 

focus, application and dedication.  

And nowhere is that true more so 

than in the aftersales arena, where 

customer service reputations  

are forged.

But what happens if the need 

for service arises outside the 

premises?  For Scania’s truck, bus 

and coach customers, the answer is 

straightforward; Scania Assistance, 

the organisation’s operator support 

service whose tentacles spread 

way beyond the borders of the UK, 

is there to help 24/7/365. 

“Scania Assistance has access 

to each and every one of Scania’s 

89 UK branches in a network 

which has been strategically 

developed to ensure that virtually 

no transport operator in the British 

Isles is more than 30 minutes from 

its nearest service centre,” says 

Barry Mitton, Scania Assistance 

Manager – Western Europe.  “A 

Where in 
the world?

From the crystal clear 
waters of the Caribbean to 

the outback of Tanzania,  
(and all points in between)   

you ScanIA rely on us
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single call connects to one of our 

in-house operators who then takes 

care of everything to ensure help is 

provided as quickly and efficiently 

as possible.

“Once we have a registration 

number, or an engine number in the 

case of a Scania engine customer, 

our system gives us the detail we 

need in terms of warranty cover, 

contracts and so on.  With payment 

terms and the problem established, 

our mapping system locates the 

position of the vehicle and the job 

is then passed to the dealer who 

will be handling it.  Although most 

of our calls are in English, language 

is no barrier; we have multi-lingual 

staff, and should we happen to 

encounter a language we don’t 

speak we have partner agencies 

who act as interpreters.”

In terms of performance, 

Scania’s current UK time-to-arrival 

stands at 59 minutes with the 

overwhelming majority of issues 

solved at the roadside:  “Flat 

batteries have always been, and 

still are, our number one breakdown 

issue,” says Barry Mitton.

Global service 
network

For operators abroad, Scania 

Assistance provides exactly 

the same service – a single call 

establishes the detail, which is then 

passed to the nearest local Scania 

dealer.  With around 1,000 service 

points throughout Europe, and 

many more further afield – Scania 

is present in around 100 countries 

globally – help is never far away.

But what happens when a call is 

received from a distant destination 

where assistance is not readily 

available?  This is not something 

likely to cause great concern to 

Scania’s many thousands of truck, 

bus and coach operators, but 

to industrial and marine engine 

customers there is a distinct 

possibility that something may go 

awry in a far away land.

Whooo, we’re going 
to Barbados!

Take, for example, the case 

of No. 6 Texel.  Built in Holland in 

1920, No. 6 Texel is a magnificent 

35-metre vessel originally 

constructed for the Royal Dutch 

Pilot Association for use between 

the port of Ijmuiden and the island 

of Texel, (she was their sixth boat, 

hence the name).  Today, following 

a comprehensive refit in a Spanish 

yard in 2009, she is a privately-

owned luxury classic yacht.  When 

not under sail, she relies upon her 

twin Scania 259kW DI9 marine 

engines for propulsion.

No 6. Texel is also equipped 

with her own generator which, on 

a Christmas visit to the Caribbean 

island of Barbados, suddenly 

caught fire.  Fortunately, the blaze 

was contained but the wiring and 

piping to her two Scania engines 

significantly damaged as a result.

Four thousand miles away in 

Bradford, where Scania Assistance 

is based, the phone rang with a plea 

for help; there was nobody locally 

who could effect a repair, so could 

Scania Assistance please arrange 

for someone to be sent out to fix 

the problem?  The team was aware 

the Trafford Park branch of West 

Pennine Trucks, Scania’s dealer 

for the Greater Manchester area, 

offered a specialist marine engine 

service, but they weren’t exactly 

ideally located for this job.  And, of 

With around 1,000 

service points 

throughout 

Europe, and many 

more further 

afield – Scania 

is present in 

around 100 

countries 

globally – help is 

never far away
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From assisting No 6 Texel, above, in Barbados, to helping customers in Antigua, below, Scania Assistance and Scania dealer West Pennine Trucks has answered the call
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course, it was almost Christmas.

When Technicians Mike Farmer 

and Peter Armstrong were called in 

to their manager’s office they must 

have thought it was April 1 rather 

than mid-December.  Nonetheless, 

after what must have been a couple 

of interesting conversations with 

their families, (“I’m afraid I’ve got to 

spend Christmas in the Caribbean 

– is that OK...?”), Mike and Peter 

found themselves winging their 

way to Bridgetown, Barbados.

“We actually 

managed to repair the 

damage just before 

Christmas Day,” 

recalls Mike Farmer.  

“The problem was, 

by then there were 

no return flights so 

we ended up staying 

on for a couple of 

days as guests of the 

boat’s owner...I know, 

it’s a hard life and 

all that, and we had 

a bit of explaining 

to do when we got 

back, but seriously, 

getting the job done 

to the customer’s satisfaction 

was what this was all about.  The 

owner urgently needed to get the 

boat into dry dock for the other 

damage to be fixed, and without 

the engines that would simply not 

have been possible.”

Mike and Peter’s Barbadian 

adventure is not a one-off; West 

Pennine Trucks has assisted 

customers in this way on 

several occasions now.  Peter, 

for example, also attended and 

repaired a problem with a racing 

yacht named Rainbow stranded 

in Cape Verde, off the northwest 

coast of Africa.  He also travelled 

to a Tanzanian gold mine to assist 

when a Scania-powered forklift 

truck needed attention.

Mike’s journeys to the 

Caribbean continued with a visit 

to Antigua.  Accompanied by 

colleague Aaron McGrath, the pair 

were sent to overhaul an auxiliary 

engine fitted to the superyacht 

Achilles.  “That was back in 2010,” 

recalls Mike.  “We 

were there when 

the volcano in 

Iceland sent up a 

massive ash cloud, 

so once again I 

was stuck on a 

Caribbean island.  

This time, we ended 

up staying on the 

boat together with 

cabin crew of the 

aircraft we would 

be flying home 

with!”

Today, both 

Mike Farmer and 

Aaron McGrath 

work at the Scania Training and 

Technical Centre in Loughborough, 

sharing their knowledge and 

expertise with colleagues and 

customers alike.  West Pennine 

Trucks, in common with many 

other Scania UK dealers, continues 

to serve not only industrial and 

marine customers, but truck, bus 

and coach users too.

For Barry Mitton, it doesn’t 

really matter where the customer 

is, he knows help is just a phone call 

away:  “Ringing 0800 80 06 60 is all 

it takes,” he says.  “With the network 

we have, and the backing we get 

from colleagues in our international 

service network, everything we 

need is at our fingertips – for us, 

and our customers, Scania has 

succeeded in making the world a 

very small place indeed.” 

“Getting thejob 

done to the 

customer’s 

satisfaction 

was what this 

was all about 

”
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Building for the future

For customers nearer to home, Scania and its dealers have been 

investing heavily in new and upgraded premises in recent years.  Today, 

the organisation has a modularised dealership blueprint which has been 

specifically designed to deliver state-of-the-art aftersales services in 

equally advanced premises.  

With future-proofing and sustainability to the fore, these new facilities 

house everything from the very latest specialist tools and diagnostic 

equipment to automatic lighting, in-house recycling stations, sustainable 

water drainage systems and photo voltaic roof panels.

The four latest additions to the Scania UK map, all of which are based 

on the organisation’s dealership blueprint, are Scania Inverness, Scania 

Maidstone, Haydock Commercial Vehicles Warrington (scheduled for 

completion early 2018) and Scania Gatwick (scheduled late 2018).

Scania Maidstone (top) and Scania Inverness (centre) are the first UK branches built to Scania’s new global 
standard.  They will soon be joined by Haydock Commercial Vehicles’ new Warrington location (bottom, now in 
construction) and a planned development to be known as Scania Gatwick

Repairing a Scania-powered 
forklift truck in a Tanzanian gold 

mine was no problem for West 
Pennine Trucks
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